
Implementation of NAIC Model Bulletin:
Use of Artificial Intelligence Systems by Insurers

[status as of April 30, 2024 – See page 2 for citations]

This map represents state action or pending state action addressing the topic of the model.  This map does not reflect a determination as to whether the pending or 
enacted legislation contains all elements of the model or whether a state meets any applicable accreditation standards. See the reference list on the next page.



Reference List
NAIC Model Bulletin: Use of Artificial Intelligence Systems by Insurers –      
Adopted December 4, 2023
Adopted States
• Alaska: Bulletin B 24-01 – Adopted February 1, 2024
• Connecticut: Bulletin No. MC-25 – Adopted February 26, 2024
• Illinois: Company Bulletin 2024-08 – Adopted March 13, 2024
• Kentucky: Bulletin No. 2024-02 – Adopted April 16, 2024 
• Maryland: Bulletin No. 24-11 – Adopted April 22, 2024
• Nevada: Bulletin 24-001 – Adopted February 23, 2024
• New Hampshire: Bulletin Docket #INS 24-011-AB – Adopted February 20, 2024
• Pennsylvania: Insurance Notice 2024-04, 54 Pa.B. 1910 – Issued April 6, 2024
• Rhode Island: Insurance Bulletin No. 2024-03 – Issued March 15, 2024
• Vermont: Insurance Bulletin No. 229 – Adopted March 12, 2024
• Washington: Technical Assistance Advisory 2024-02 – Adopted April 22, 2024
Insurance Specific Regulation/Guidance
• California: Bulletin 2022-5 – Issued June 30, 2022
• Colorado: 3 CCR 702-10 – Effective November 13, 2023
• New York: Insurance Circular Letter No. 1 – Issued January 18, 2019
• Texas: Bulletin # B-0036-20 – Issued September 30, 2020

https://content.naic.org/sites/default/files/inline-files/2023-12-4%20Model%20Bulletin_Adopted_0.pdf
https://www.commerce.alaska.gov/web/Portals/11/Pub/B24-01.pdf
https://portal.ct.gov/cid/-/media/CID/1_Bulletins/Bulletin-MC-25.pdf
https://idoi.illinois.gov/content/dam/soi/en/web/insurance/companies/companybulletins/CB2024-08.pdf
https://insurance.ky.gov/ppc/Documents/20240416-0942.pdf
https://insurance.maryland.gov/Insurer/Documents/bulletins/24-11-The-Use-of-Artificial-Intelligence-Systems-in-Insurance.pdf
https://doi.nv.gov/uploadedFiles/doinvgov/_public-documents/News-Notices/Bulletins/Bulletin_2024_24-001.pdf
https://www.nh.gov/insurance/media/bulletins/2024/documents/bulletin-ins-24-011-ab.pdf
https://www.pacodeandbulletin.gov/Display/pabull?file=/secure/pabulletin/data/vol54/54-14/484.html
https://dbr.ri.gov/sites/g/files/xkgbur696/files/2024-03/INS_Bulletin%20-%20Artificial%20Intelligence.pdf
https://dfr.vermont.gov/sites/finreg/files/regbul/dfr-insurance-bulletin-229-ai.pdf
https://www.insurance.wa.gov/sites/default/files/documents/2024-02%20naic-ai-technical-assistance-advisory.pdf
https://www.insurance.ca.gov/0250-insurers/0300-insurers/0200-bulletins/bulletin-notices-commiss-opinion/upload/BULLETIN-2022-5-Allegations-of-Racial-Bias-and-Unfair-Discrimination-in-Marketing-Rating-Underwriting-and-Claims-Practices-by-the-Insurance-Industry.pdf
https://www.sos.state.co.us/CCR/GenerateRulePdf.do?ruleVersionId=11153&fileName=3%20CCR%20702-10
https://www.dfs.ny.gov/industry_guidance/circular_letters/cl2019_01
https://www.tdi.texas.gov/bulletins/2020/B-0036-20.html
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