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Holly W. Lambert was appointed as Commissioner of the Indiana
Department of Insurance (IDOI) by Gov. Eric Holcomb and assumed
her role on Oct. 16, 2024. As Indiana’s chief insurance regulator,
Commissioner Lambert is committed to upholding the statutory
responsibilities of the department and ensuring the effective
execution of its mission to protect and inform all Hoosiers while
ensuring a strong insurance market.

Commissioner Lambert has spent much of her career in public
service. She served as a market conduct attorney in the IDOI
Enforcement Division and went on to serve as deputy general
counsel, chief deputy commissioner of the Consumer Protection Unit,
general counsel of the IDOI, and ultimately as chief of staff for the
department. She has worked with the NAIC serving as a member of
the Market Analysis Procedures (D) Working Group and the
collaborative action designee (CAD), as well as the market analysis
chief for Indiana, acting as the NAIC’s primary contact for all market
conduct regulation and examination functions.

Commissioner Lambert earned a Juris Doctor (J.D.) from Western
Michigan University Thomas M. Cooley Law School (Lansing, MI) and
a bachelor’s degree in English literature from Purdue University
(West Lafayette, IN).

The IDOI protects Indiana's insurance consumers by monitoring and
regulating the financial strengths and market conduct activities of
insurance companies and agents. The department monitors
insurance companies and agents for compliance with state laws to
protect consumers and offer them the best array of insurance
products available. The department also assists Hoosiers with
insurance questions and provides guidance in understanding how
insurance policies work.

Main

Indiana Department of Insurance
311 West Washington Street
Suite 103
Indianapolis, IN 46204-2787
United States



Email Address
doi@idoi.in.gov
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Dawn Bopp
Executive Assistant

(317) 232-3520

Holly W. Lambert
Commissioner

(317) 232-3520

Jason Reeves
CFO

(317) 232-2405

Jenifer Groth
Deputy Commissioner of Communications and
Personnel

(317) 234-8582

Meggan Brumbaugh
Chief of Staff

(317) 234-6476

Roy Eft
Chief Financial Examiner

(317) 232-1991

Contact Persons

Agency Services
Psalms Kelley
Adjuster & Bail Agent Licensing Coordinator

(317) 232-5265

Steven Embree
Deputy Commissioner

(317) 234-5881

Kristi Ware
License Support Coordinator

(317) 232-0688

tel:%28317%29232-2385
tel:%28317%29232-5251
tel:%28317%29232-3520
tel:%28317%29232-3520
tel:%28317%29232-2405
tel:%28317%29234-8582
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tel:%28317%29234-5881
tel:%28317%29232-0688


Kelsea Johnson
License Renewal / Reinstatement Coordinator

(317) 232-2413
kejohnson1@idoi.in.gov

Vacant
Non-Resident Licensing Specialist

Rex Snow
Agency Service / Resident Licensing Specialist

(317) 232-2414

Company Compliance
Bobbi Henn
A&H Analyst

(317) 232-5693

Kristina Shelley
Property & Casualty Commercial Analyst

(317) 232-2424

Linda Grant
Property and Casualty Personal Lines Analyst

(317) 232-3496

Scott Shover
Chief Actuary

(317) 232-2416
sshover@idoi.in.gov

Erin Robling
Rate and Policy Analyst-Personal/Commercial Lines

(317) 232-5859

Alex Peck
Healthcare Supervisor

(317) 233-9607
apeck@idoi.in.gov

Mihir Nag
Rate and Policy Analyst-Life Filings

(317) 232-2420

Pat O'Connor
Assistant Director, Property & Casualty

(317) 232-3495
poconnor1@idoi.in.gov

Lawrence Steinert
Actuary-Property and Casualty

(317) 234-6622

Kim Collins
A&H Analyst

(317) 232-2398

Stephen Chamblee
Chief Data Officer

(317) 234-7993
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Company Records
Britney Tate
Surplus Lines

(317) 233-9998
btate@idoi.in.gov

Debbie Graves
Tax Auditor

(317) 232-1993
dgraves@idoi.in.gov

Consumer Consultants
Vacant (317) 233-9433

Jennifer Goetz (317) 232-2427

Dawn Parry (317) 232-2396

Carol Sullivan (317) 234-8279

Lana Richter (317) 232-2425

Consumer Services Division
Terry Bower
Supervisor

(317) 234-5884

Consumer Services
Toll-Free (In-State)

(800) 622-4461

Enforcement Division
Ronda Ankney
Chief Deputy Commissioner, Consumer Protection

(317) 232-0687

Financial Services Division
Amanda Denton
Manager of Internal Analysis

(317) 232-1369

Jerry Ehlers
Examinations Manager

(317) 232-2408

Vacant
Deposits/Certifications

Roy Eft
Chief Financial Examiner

(317) 232-1991

Heather Brewer
Administrative Assistant

(317) 232-2390
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Annette Gunter
Manager Financial Operations

(317) 232-2428

Vacant
Property and Casualty Supervisor

Matt McGaha
Insurance Financial Supervisor

(317) 232-1992

Connie Wright
Company Admissions TPAs, PPOs, HMOs

(317) 232-1994

Investigators
Kenia Himely
Senior Investigator

(317) 234-5885

Vacant
Senior Investigator

(317) 233-0129 

Rochelle Lee
Senior Investigator

(317) 232-7138

Melissa Higgins
Enforcement Director

(317) 232-5063

Gina Davies
Senior Investigator

(317) 233-9432

Vacant
Junior Investigator

Miquel Anguiano
Junior Investigator

(317) 234-5753

Legal Services
Meggan Brumbaugh
Chief of Staff

(317) 234-6476

Claire Szpara
General Counsel

(317) 232-5312

Vacant
Healthcare Attorney
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Ed Fujawa
Deputy General Counsel

(317) 234-6064

Chris Erickson
Financial Division Attorney

(317) 232-2403

Victoria Hastings
Attorney

(317) 234-2101

Samantha Aldridge
CPU Attorney

(317) 234-5887

Paula Diaz
Paralegal

(317) 234-6098

Medical Malpractice Division/Patient Compensation Fund
Meghann Leaird
Director of Dedicated Funds

(317) 232-2401

Mine Subsidence Insurance Fund (Suite 300)
Meghann Leaird
Director of Dedicated Funds

(317) 232-2401

Office Operations
Jason Reeves
CFO

(317) 232-2405

Heather Walters
Accounts Payable/Payroll

(317) 232-4998

Political Subdivision Risk Management Fund
Meghann Leaird
Director of Dedicated Funds

(317) 232-2401

Senior Health Insurance Information Program (SHIIP)
Cheryl St. Clair
State Coordinator

(317) 232-3640

Jessica Gronau
Accounts Payable

(317) 232-3630

Senior Health Insurance Information Program
(SHIIP)
Toll-Free (In-State)

(800) 452-4800
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Angela Kirk
Office Manager

(317) 232-3637

Title Division
Vacant
Senior Examiner

Jim Easton
Title Director

(317) 234-8280

Jeff Lord
Junior Examiner

(317) 234-5152

tel:%28317%29232-3637
tel:%28317%29234-8280
tel:%28317%29234-5152



