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Doug Ommen is serving in his third four-year term as Iowa’s appointed Insurance
Commissioner. Commissioner Ommen was first appointed by Gov. Terry Branstad in
January 2017 and has been reappointed twice by Gov. Kim Reynolds. His current term runs
through May 2029.

Commissioner Ommen has recently been appointed to serve the National Association of
Insurance Commissioners as the chair of the Life Insurance and Annuities (A) Committee.
 He previously chaired the Committee in 2018 and 2019. Commissioner Ommen is a firm
believer that common-sense regulation, aligned with the free market, will best protect
consumers and provide affordable insurance coverage.

Commissioner Ommen also serves as the Director of the Iowa Department of Insurance and
Financial Services (DIFS), coordinating the Insurance Division’s regulatory responsibilities
with the Iowa Division of Banking (IDOB) and the Iowa Division of Credit Unions (IDCU).
One of his priorities has been the department’s outreach efforts on financial literacy,
insurance education, and investor protection in schools and, more broadly, to all Iowans.

During his years of public service, Commissioner Ommen has previously served as the
Missouri Insurance Director. His dedication and desire to serve the public began in seeking
justice for victims of fraud in the Missouri Attorney General’s Office, where, as an assistant
attorney general and then as chief counsel, he led the fight to protect consumers over many
years.  

Commissioner Ommen earned his law degree in 1985 from the Saint Louis University
School of Law and is licensed to practice law in both Iowa and Missouri.  

Commissioner Ommen and Sharon, his wife of 44 years, are the proud parents of two
children and seven grandchildren. On many weekends, the grandparents and family can be
found on basketball courts or at their wooded acreage with fishing poles in hand.
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Andria Seip
Senior Health Policy Specialist

(515) 654-6575

Angela Burke Boston
Senior Policy Advisor

(515) 654-6543

Chance McElhaney
Chief Operating Officer

(515) 491-0301

Elizabeth Simpson
Executive Assistant to Commissioner

(515) 654-6542

Jared Kirby
Deputy Insurance Commissioner

(515) 654-6459

Kim Cross
Deputy Commissioner, Supervision

(515) 654-6490

Mike Yanacheak
Chief Actuary

(515) 654-6535

Vacant
Bureau Chief

Vacant
Bureau Chief
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Contact Persons

Accident & Health Insurance
Andria Seip
Senior Health Policy Specialist

(515) 654-6575
andria.seip@iid.iowa.gov

Actuarial - Life & Health
Mike Yanacheak
Chief Actuary

(515) 654-6535
mike.yanacheak@iid.iowa.gov

Administration
Angela Burke Boston
Senior Policy Advisor

(515) 654-6543
angela.burke.boston@iid.iowa.gov

Elizabeth Simpson
Executive Assistant to Commissioner

(515) 654-6542
elizabeth.simpson@iid.iowa.gov

Annual Statements
Daniel Mathis
Chief Examiner

(515) 654-6520
daniel.mathis@iid.iowa.gov

Adam Jackson
Assistant Chief Examiner, Analysis

(515) 654-6511
adam.jackson@iid.iowa.gov

Communications
Craig Robinson
Communications Specialist

(515) 744-8639
craig.robinson@iid.iowa.gov
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Chance McElhaney
Chief Operating Officer

(515) 491-0301
chance.mcelhaney@iid.iowa.gov

Company Licensing
Dana Sanders
Company Licensing Coordinator

(515) 654-6498
dana.sanders@iid.iowa.gov

Consumer Advocacy
Russ Gibson
Consumer Advocacy Officer

(515) 654-6538
russ.gibson@iid.iowa.gov

Heather Kriener
Financial Literacy Director

(515) 654-6506
heather.kriener@iid.iowa.gov

Consumer Complaints and Inquires
Consumer Complaints
Toll-Free (In-State Only)

(877) 955-1212

Consumer Counseling Program for Seniors
Kristin Griffith
Director, Senior Health Insurance Information Program (SHIIP)

(515) 654-6585

Department Counsel
Jordan Esbrook
General Counsel

(515) 654-6536
jordan.esbrook@iid.iowa.gov

Deposits
Daniel Mathis
Chief Examiner

(515) 654-6520
daniel.mathis@iid.iowa.gov

Examinations - Financial
Amanda Theisen
Assistant Chief Examiner, Examinations

(515) 654-6531
amanda.theisen@iid.iowa.gov

Examinations - Market Conduct
Daniel Mathis
Chief Examiner

(515) 654-6520
daniel.mathis@iid.iowa.gov

Financial Regulation Division
Daniel Mathis
Chief Examiner

(515) 654-6520
daniel.mathis@iid.iowa.gov

Kim Cross
Deputy Commissioner, Supervision

(515) 654-6490
kim.cross@iid.iowa.gov

Fraud Bureau
Vacant
Bureau Chief

(515) 654-6553

InsurTech
Travis Grassel
Actuary - Property & Casualty

(515) 654-6570
travis.grassel@iid.iowa.gov
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Legislation
Cody Butenhoff
Legislative Liaison

(515) 918-1912
cody.butenhoff@iid.iowa.gov

Chance McElhaney
Chief Operating Officer

(515) 491-0301
chance.mcelhaney@iid.iowa.gov

Market Regulation
Jared Kirby
Deputy Insurance Commissioner

(515) 654-6459
jared.kirby@iid.iowa.gov

Premium Tax
Donna Flamm
Insurance Company Examiner Specialist

(515) 654-6493

Producer Licensing
Vacant
Assistant Commissioner, Product and Producer Regulation

Securities
Vacant
Bureau Chief

Statistical Reporting
Travis Grassel
Actuary - Property & Casualty

(515) 654-6570
travis.grassel@iid.iowa.gov

Klete Geren
Actuary - Life & Health

(515) 654-6569
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