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D.J. Bettencourt
Commissioner

Secretary, Northeast Zone

Term of Office:
Five Years (Ends June 9, 2028)

Appointed: July 5, 2023
Confirmed: September 20, 2023

David J. (D.J.) Bettencourt was confirmed Commissioner of the New Hampshire Insurance
Department effective Sept. 20, 2023. Bettencourt assumed the position of Acting
Commissioner, per New Hampshire’s statute, after Commissioner Chris Nicolopoulos did
not seek reappointment upon the conclusion of his term.

From 2004 to 2012, Bettencourt served in the New Hampshire House of Representatives,
focusing on tax, education, and insurance-related issues. In 2010, he was elected by his
colleagues as the youngest majority leader in state history. He was nominated for the
position of Deputy Commissioner of the New Hampshire Insurance Department by
Commissioner Nicolopoulos and approved by Gov. Christopher T. Sununu (R-NH) in
January 2021. Previously, Deputy Commissioner Bettencourt served as Gov. Sununu’s
Policy Director from 2017 to 2021, including as the Governor’s liaison to the Insurance
Department.

Bettencourt earned two bachelor’s degrees in political science and communication, with a
minor in philosophy from the University of New Hampshire (Durham, NH) in 2007. He then
earned a Juris Doctor (J.D.) from the University of New Hampshire School of Law in 2015.

Main

New Hampshire Insurance Department
21 South Fruit Street
Suite 14
Concord, NH 03301
United States

Email Address
consumerservices@ins.nh.gov

Phone Numbers
Main: (603) 271-2261
Toll-free: (800) 852-3416

Fax Numbers
Main: (603) 271-1406

Office Hours: 8:00 a.m.-4:30 p.m., Monday-Friday
Website: https://www.nh.gov/insurance/
Make Checks Payable to: Treasurer, State of New Hampshire
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Christian Citarella
Chief Actuary, Property and Casualty Division

(603) 271-2113

James Fox
Director, Property and Casualty Division

(603) 271-2502

Jason Aziz
Director of Health Economics

(603) 271-4191

Jason Dexter
Assistant Commissioner

(603) 271-3041

Jennifer Li
Chief Actuary, Life and Health Division

(603) 271-2506

Keith Nyhan
Deputy Commissioner

(603) 271-3304

Michelle Heaton
Director, Life and Health Division

(603) 271-2399

Robin Tierney
Director, Consumer Services Division

(603) 271-3953

Roni Karnis
General Counsel

(603) 271-4002

Sandra Barlow
Assistant to the Commissioner

(603) 271-2261

Ted Perkins
Director of Business Operations

(603) 271-2518

Vacant
Director, Financial Regulation Division

Vacant
Insurance Fraud Director

Contact Persons

Accident & Health Insurance
Jason Aziz
Director of Health Economics

(603) 271-4191

Annual Statements
Ned Cataldo
Chief Financial Analyst, Financial Regulation Division

(603) 271-4084

Company Licensing
Ned Cataldo
Chief Financial Analyst, Financial Regulation Division

(603) 271-4084
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Consumer Services
Robin Tierney
Director, Consumer Services Division

(603) 271-3953

Deposits
Celina Prescott
Financial Records Auditor, Financial Regulation Division

(603) 271-2528

Enforcement
Josh Hilliard
Enforcement Counsel

(603) 271-2842

Examinations - Financial
Colin Wilkins
Chief Financial Examiner, Financial Regulation Division

(603) 271-2374

Examinations - Market Conduct
Douglas Rees
Chief Examiner, Property & Casualty Market Regulation

(603) 271-2686

Vacant
Chief Examiner, Life and Health Market Regulation

Fees
Amy Duhaime
Chief Tax Auditor

(603) 271-3095

Financial Regulation Division
Vacant
Director, Financial Regulation Division

General Counsel
Roni Karnis
General Counsel

(603) 271-4002

Information Technology
Ted Perkins
Director of Business Operations

(603) 271-2518

Insurance Fraud
Vacant
Insurance Fraud Director

Life & Health Division
Jennifer Li
Chief Actuary, Life and Health Division

(603) 271-2506

Michelle Heaton
Director, Life and Health Division

(603) 271-2399

Victoria Fowler
Compliance Administrator, Life and Health Division

(603) 271-4080 
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Media Relations/Public Information
Andrew Demers
Director, Communications

(603) 271-3781

Outreach Coordinator
Adam Kierstead
Outreach Coordinator, Communications

(603) 271-3886

Policy and Form Filing - Property & Casualty
LuAnne King
Compliance Administrator, Property and Casualty Division

(603) 271-3955

Premium Tax
Amy Duhaime
Chief Tax Auditor

(603) 271-3095

Property & Casualty - Commercial Lines
Douglas Rees
Chief Examiner, Property & Casualty Market Regulation

(603) 271-2686

Property & Casualty Insurance
James Fox
Director, Property and Casualty Division

(603) 271-2502

tel:%28603%29271-3781
tel:%28603%29271-3886
tel:%28603%29271-3955
tel:%28603%29271-3095
tel:%28603%29271-2686
tel:%28603%29271-2502



