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Michael Humphreys was named Acting Insurance Commissioner on February 26, 2022, and
confirmed unanimously by the Pennsylvania Senate on June 26, 2023. As commissioner,
Humphreys is charged with the responsibility of regulating the Commonwealth's insurance
marketplace, overseeing licensed agents and insurance professionals, monitoring the
financial landscape of companies doing business in Pennsylvania, educating consumers, and
ensuring residents are treated fairly.

In his role, under the direction of Governor Shapiro, Humphreys has taken immediate steps
to make mental health and substance use disorder parity a reality in the Commonwealth.
Under Humphreys’ leadership, the Insurance Department has strengthened its review of
mental health and substance use disorder coverage in 2024 health plans and launched a new
round of market conduct examinations targeting insurer compliance with parity laws. These
actions are intended to hold insurers accountable so that benefits are covered fairly.

Humphreys joined the Pennsylvania Insurance Department (PID) as the Department was
working closely with Pennie, the state-based health insurance exchange created by Act 42,
to ensure a successful roll-out of the new initiative that would become the home for high-
quality, affordable health insurance plans in Pennsylvania. The launch of Pennie was a
landmark step for health care in the Commonwealth as Pennie continues to be a key source
of affordable coverage for hundreds of thousands of Pennsylvanians.

Humphreys also co-chaired the Behavioral Health Commission for Adult Mental Health that
recommended to the legislature how to best spend $100 million on adult behavioral health
needs.

Prior to being appointed, Humphreys served as the Chief of Staff for the Insurance
Department since September 2019, and before joining the PID, Humphreys served as
Assistant Commissioner for Insurance at the Tennessee Department of Commerce and
Insurance (TDCI). In Tennessee, he oversaw the Insurance Division as it was reaccredited
by the National Association of Insurance Commissioners.

Humphreys has a Master's in Public Administration from Bowling Green State University
and a Bachelor of Arts in Political Science from the University at Buffalo.

Pennsylvania is the fifth-largest insurance market in the United States, in terms of premium
volume, and the 14th-largest insurance market in the world.
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Karin Rodriguez
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Chief Counsel
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(717) 783-2128

Laura Slaymaker
Deputy Commissioner

(717) 787-6009
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Director, Legislative Affairs

Contact Persons

Bureau of Life, Accident & Health Insurance
Lindsi Swartz
Director, Bureau of Life, Accident and Health Insurance

(717) 783-4335
linswartz@pa.gov

Consumer Complaints and Inquires
Jeff Rohaly
Director, Bureau of Consumer Services

(717) 783-2157
wrohaly@pa.gov

Department Counsel
Kathryn Speaks
Chief Counsel

(717) 787-2567
kspeaks@pa.gov

Examinations - Financial
Vacant
Acting Director, Bureau of Financial Examinations

Examinations - Market Conduct
Gary Jones
Director, Bureau of Market Actions

(717) 346-3888
jogar@pa.gov
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Financial Analysis and Company Licensing
Vacant
Director, Company Licensing & Analysis

InsurTech
Michael Humphreys
Commissioner

(717) 787-0684
mhumphreys@pa.gov

NAIC Liaison
Karin Rodriguez
Executive Assistant to Commissioner

(717) 783-0442
karrodrigu@pa.gov

Property & Casualty - Commercial Lines
Mark Lersch
Bureau of Property and Casualty Insurance

(717) 787-4192
mlersch@pa.gov

Property & Casualty - Personal Lines
Mark Lersch
Bureau of Property and Casualty Insurance

(717) 787-4192
mlersch@pa.gov

Rate and Form Filing - Life, Accident & Health Insurance
Lars Thorne
Director, Bureau of Life, Accident and Health Insurance

(717) 439-7469
lthorne@pa.gov

Rate and Form Filing - Property & Casualty
Mark Lersch
Bureau of Property and Casualty Insurance

(717) 787-4192
mlersch@pa.gov

Right-to-Know Law Office
Brad Harker
Right-to-Know Official

(717) 787-2567
bharker@pa.gov

Statistical Reporting
Joseph Korman
Bureau of Administration

(717) 787-4429
jkorman@pa.gov
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