Puerto Rico

Bio to come!

|

Suzette M. Del Valle
Commissioner
Southeast Zone

Term of Office:
Indefinite
Appointed: August 19,
2025

Main

Office of the Commissioner of Insurance
361 Calle Calaf

P.O. Box 195415

San Juan, PR 00919

United States

Phone Numbers
Main: (787) 304-8686
Toll-Free: (888) 722-8686

Fax Numbers
Main: (787) 273-6082

Office Hours: 8:00 a.m.-4:30 p.m., Monday-Friday
Website: https://www.ocs.pr.gov/en-us
Make Checks Payable to: Secretary of Treasury, Commonwealth of Puerto Rico

Brenda N. Pérez, Esq. (787) 304-8686 x3100
Deputy Commissioner of Legal Affairs


tel:%28787%29304-8686
tel:%28888%29722-8686
tel:%28787%29273-6082
tel:%28787%29304-8686x3100

Glorimar Santiago Rivera
Deputy Commissioner of Supervision and
Compliance

Iris M. Calvente Galindez
Deputy Commissioner of Services

Jessica Medina
Administrative Assistant

Johanna Mulero Barreto
Special Aide

Maria S. Morcelo Vazquez
Special Aide

Mireysa S. Paz Rodriguez
Deputy Commissioner of Administration

Vacant
Legal Advisor

Contact Persons

Agent Licensing
Itsia Rosario
Acting Customer Service Director

Annual Statements

Glorimar Santiago-Rivera

Deputy Commissioner of Supervision and
Compliance

Chapter Papers - Filing

Glorimar Santiago-Rivera

Deputy Commissioner of Supervision and
Compliance

Company Authorization

Glorimar Santiago-Rivera

Deputy Commissioner of Supervision and
Compliance

(787) 304-8686

(787) 304-8686

(787) 304-8686 x1000

(787) 304-8686

(787) 304-8686

(787) 304-8686

(787) 304-8686 x 2301
irosario@ocs.pr.gov

(787) 304-8686 x 4400
gsantiago@ocs.pr.gov

(787) 304-8686 x 4400
gsantiago@ocs.pr.gov

(787) 304-8686 x 4400
gsantiago@ocs.pr.gov


tel:%28787%29304-8686
tel:%28787%29304-8686
tel:%28787%29304-8686x1000
tel:%28787%29304-8686
tel:%28787%29304-8686
tel:%28787%29304-8686
tel:%28787%29304-8686x2301
tel:%28787%29304-8686x4400
tel:%28787%29304-8686x4400
tel:%28787%29304-8686x4400

Consumer Complaints and Inquires
Doris Diaz Diaz
Director, Consumer Services Division

Customer Service
Itsia Rosario
Acting Customer Service Director

Department Counsel
Brenda N. Pérez, Esq.
Deputy Commissioner of Legal Affairs

Deposits
Jaime Adorno
Acting Finance Director, Finance Division

Taxes

Glorimar Santiago-Rivera

Deputy Commissioner of Supervision and
Compliance

(787) 304-8686 x 2400
ddiaz@osc.pr.gov

(787) 304-8686 x 2301
irosario@ocs.pr.gov

(787) 304-8686 x3100
bperez@ocs.pr.gov

(787) 304-8686 x 6200
jadorno@ocs.pr.gov

(787) 304-8686 x 4400
gsantiago@ocs.pr.gov


tel:%28787%29304-8686x2400
tel:%28787%29304-8686x2301
tel:%28787%29304-8686x3100
tel:%28787%29304-8686x6200
tel:%28787%29304-8686x4400




