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1. Presentation by AlliedVirtualCare and their initiative to help reduce LTCI costs and the benefit of
virtual care solutions—Brian Bischoff, AlliedVirtualCare

2. Discussion on insurance sales and COVID-19 fraud—Bonnie Burns, California Health Advocates
(CHA); Marissa Whitehouse and Rebecca Kinney, U.S. Dept. of Health and Human Services’
Administration for Community Living (ACL); Matthew Smith, Executive Director, Coalition Against

Insurance Fraud

3. Continued discussion from Summer National Meeting of Seniors and COVID-19—Director Wing-

Heier (AK)

4. Any Other Matters
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