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Date: 6/17/20 
 

WebEx Conference Call 
 

CLIMATE RISK AND RESILIENCE (C) WORKING GROUP 
Thursday, June 18, 2020 

1 pm CT (2 pm ET; 12 pm MT; 11 am PT) 
 

ROLL CALL 
 
Mike Kreidler, Chair Washington Derek Oestreicher Montana 
Ricardo Lara, Vice Chair California Barbara D. Richardson Nevada 
Austin Childs/Alex Romero Alaska Anna Krylova New Mexico 
Peg Brown Colorado Marshal Bozzo/Nina Chen New York 
Andrew N. Mais/George Bradner Connecticut Tracy Snow/Tom Botsko Ohio 
Colin M. Hayashida Hawaii Andrew Stolfi Oregon 
Judy Mottar Illinois David Buono Pennsylvania 
Travis Grassel Iowa Rafael Cestero-Lopategui Puerto Rico 
Robert Baron Maryland Michael S. Pieciak Vermont 
Peter Brickwedde Minnesota   
  
NAIC Support Staff: Anne Obersteadt 

 
 

AGENDA 
 
1. Call to Order/Roll Call—Commissioner Mike Kreidler (WA) 

 
2. Hear an Update on the Drafting of the Insurance Regulatory Discussion Points on Catastrophic  Attachments A-C 

Events Document —Mike Peterson (CA)  
   

3. Hear an Update on California’s Development of a Sustainable Insurance Roadmap   Attachment D 
—Mike Peterson (CA) 
 

4. Hear a High-Level Summary of Ceres’ Recently Released Addressing Climate as a Systemic Risk:  Attachment E 
A Call to Action for U.S. Financial Regulators Report—Steven Rothstein, Managing Director of the  
Ceres Accelerator for Sustainable Capital Markets 

 
5. Discuss Work Plan for 2020— Commissioner Mike Kreidler and Jay Bruns (WA)    Attachment F 
  
6. Any Other Matters— Commissioner Mike Kreidler (WA)  

 
7. Adjournment 

 
W:\National Meetings\2020\Summer\Agenda\6.18.20 ClimateWG.docx 
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Attachments A-C 

Hear an Update on the Drafting of the 
Insurance Regulatory Discussion Points 

on Catastrophic Events Document 

—Mike Peterson (CA) 
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,QVXUDQFH�5HJXODWRU\�'LVFXVVLRQ�3RLQWV�RQ�&DWDVWURSKLF�(YHQWV 

 The purpose of the Insurance Regulatory Discussion Points on Catastrophic Events ("CAT Discussion 
Points”) is to inform state insurance regulators on each other’s efforts related to catastrophe risk, re-
silience and insurance.  The questions are intended to be a guideline for each state to consider as they 
craft their unique discussion points. Actions that focus on resilience at the local and state levels are 
important to supporting the availability and affordability of insurance. State insurance regulators play 
an important role in directing how communities integrate resiliency into their planning decisions.  
The responses to the CAT Discussion Points will serve as an important mechanism from which state 
insurance regulators can share and learn from each other’s actions. 

Weather-related events have impacted all 56 states and territories in the US in recent years. Catastro-
phe events are predicted to increase in frequency and severity requiring increased efforts to achieve 
resilient communities. Insurance plays an important role in disaster recovery by providing the funds 
needed to rebuild or resume operations. Insurance also indirectly reduces damages by incentivizing 
mitigation and hardier rebuilding.  

The CAT Discussion Points was developed by compiling the questions insurance departments receive 
most frequently from legislators and policymakers. The questions are intended to be applicable to 
most perils. However, as they will be answered by each state insurance department, the responses 
will reflect the weather events experienced in that state. For instance, many south-eastern coastal 
states responses are likely to reflect issues from hurricane and tropical storm exposures, such as 
storm surge, heavy rainfall, flooding and wind. Responses from northeastern states are likely to re-
flect issues from snowstorms. Tornadoes, hail and flooding are common exposures for mid-western 
states. Western states are likely to reflect issues from wildfire, flooding and mudslides. 

Additionally, the discussion points covered in the responses will vary by the nuances of each state’s 
regulatory environment. Each state has different criteria, coverage options, exclusions and availability 
of coverage. In many high-risk hurricane states there are homeowners’ insurance exclusions for wind-
storm damage. States in the central US at higher risk for severe storms, tornadoes and hail may 
charge a special deductible for windstorm and hail damage.  Western states are increasingly facing in-
surance non-renewals in areas with a high risk of wildfires.  

It is common for states to place short-term moratoriums on policy cancellations and non-renewals 

PURPOSE 
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,QVXUDQFH�5HJXODWRU\�'LVFXVVLRQ�3RLQWV�RQ�&DWDVWURSKLF�(YHQWV 

(If responses are different by peril, please note.) 

I. Mitigation
A. Mitigation generally reduces risks and promotes more availability of insurance. What incen-

tives do consumers have to mitigate their home?
B. Are there incentives built in to the pricing of insurance policies?
C. Has the insurance department advocated and/or required insurers to offer incentives in the

pricing of insurance policies?
D. What data is needed to help support resiliency incentives being built into insurance policies?
E. What mitigation tactics do insurers employ most frequently?
F. If a state funds mitigation incentives, such as grants, loans, and/or public-private partnerships,

is there an overall strategy to improve availability of insurance in the state?
G. How do statewide mitigation efforts, such as Utah’s Catastrophic Wildfire Plan, prioritize pro-

jects, monitor progress, and fund maintenance to reduce the risk of future losses?
H. If mitigation is a potential pathway to a more resilient insurance market, are states with similar

risks making similar pre-disaster investments?
I. Do states have specific statewide standards for home or community mitigation?
J. Are states offering any tax incentives for home mitigation actions?
K. What state regulations trigger a retrofit of a home?
L. Are there any restrictions on local governments in regard to land development?

PURPOSE CONTINUED 

after a significant catastrophe event. If there are no insurers willing to provide insurance coverage 
due to high-risk, some states offer coverage through state-sponsored residual market mechanisms. 
To incentivize loss reduction measures, certain states mandate insurers provide discounts for miti-
gation or retrofitting improvements. Some fund retrofitting directly by providing consumers with 
grants and loans.   

COMMONLY ASKED QUESTIONS FOR CONSIDERATION AS 
D ISCUSSION POINTS 



PAGE 2 

,QVXUDQFH�5HJXODWRU\�'LVFXVVLRQ�3RLQWV�RQ�&DWDVWURSKLF�(YHQWV 

COMMONLY ASKED QUESTIONS CONTINUED 

II. Supervision of claims
A. Speed

i.  What are the state laws regarding the timing of the payment of claims?
ii. Are insurers required to distribute a certain percentage of an insured’s contents coverage

before an inventory is submitted?
iii. How have states approached getting money to consumers as quickly as possible so that

they can start recovering?
B.Additional Living Expenses (ALE)

i.  What are the time constraints for using ALE?
ii. Does ALE apply to partial losses, or when local infrastructure is not accessible or useable

(e.g., inaccessible roads or unusable water system) or only to total losses?

III. Nonrenewal
A. What are the options if a consumer is non-renewed?
B. Are there any circumstances under which a consumer must be renewed by an insurer?
C. How much advance warning are insurers required to give insureds and is this enough time to

take any mitigation actions to prevent a non-renewal?
D. What prevents an insurer from asking for mitigation actions from a homeowner (installing a

more resilient roof) and then making a decision to non-renew that consumer?
E. Are there mechanisms to determine what percentage of non-renewed consumers decide to go

without property insurance?

IV. Insurance Premiums
A. Are there safeguards against abrupt insurance premium increases related to a specific risk?
B. Are there any state laws or regulations governing “grace periods” for the payment of premiums

after disasters?
C. Do insurers commonly use predictive modeling to price insurance and how has that affected

premiums for consumers?
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,QVXUDQFH�5HJXODWRU\�'LVFXVVLRQ�3RLQWV�RQ�&DWDVWURSKLF�(YHQWV 

(If responses are different by peril, please note.) 

V. Insurance Coverage Adequacy and Exclusions 
A. Are insurers required to provide any regularly updated estimate of replacement cost and the 

corresponding change in premium to consumers? 
B. Are there other safeguards for consumers to reduce the likelihood of being unintentionally 

underinsured? 
C. Is there any scenario under which a consumer is “guaranteed” offer/renewal of insurance? 
D. How recently were building codes upgraded to address the weather-related perils of your re-

gion? How broadly are these codes required and enforced? 
E. Are there any required post-disaster studies conducted to understand to what degree insur-

ance coverages were adequate?� 
F. Why do some homeowners policies require separate deductibles? 
 

VI. Rebuilding Restrictions and Requirements 
A. Are consumers who suffer a total loss required to build on the same property or can they use 

their insurance coverage to purchase a home in a different, potentially less risky area? 
B. Are states required to upgrade to the newest building code?  

 
VII. Residual Market 

A. Where do consumers go if they are not able to get coverage in the admitted market? 
B. How much of the insurance coverage provided in your state comes from your residual market? 
C. Are there exclusions or specified inclusions to what is covered in your residual market? 

 
VIII. Adjuster Licensure 

A. What is the state licensure process? 
B. What steps have you taken to expedite adjusters ability to respond to catastrophic events?  

 
 

 

COMMONLY ASKED QUESTIONS CONTINUED 
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,QVXUDQFH�5HJXODWRU\�'LVFXVVLRQ�3RLQWV�RQ�&DWDVWURSKLF�(YHQWV 

(If responses are different by peril, please note.) 

 
IX. Insurance Department Interactions with Stakeholders 

A. How does the insurance department help drive resilience efforts across state and local agen-
cies and departments?  This includes any work done with: 
i. Building departments to adopt more resilient standards requirements (such as roof taping)  
ii. Land use/development departments to implement resiliency into their planning 
iii.  Emergency management, natural resources, economic development and health agencies 

B. What successes and challenges did you encounter in these efforts? How did you address the 
challenges? 

C. What data is needed to help support adoption of more resilient standards? 
D. How does the insurance department liaise with regional entities/organizations on resilience? 
E. How does the insurance department leverage outside research and data (such as from educa-

tional institutions, federal scientific agencies, etc.) to gather resilience data, upgrade hazard 
maps, etc. 

F. How do insurance departments help consumers and communities address their at-risk assets? 
What tools are available to help identify risk, estimate the costs and understand the benefits of 
protection? 

G. What risk-disclosures do regulators require or request  from insurers? What is the most com-
mon metric used to disclose severity of impact? 

 
X. Post-Catastrophe Regulatory Response 

 A. Where there any post-catastrophe regulatory restrictions (such as on claims or underwriting) 
placed on the business practices of insurers? 

 B. Where there any post-catastrophe regulations that expanded requirements on insurers (such as 
mandated or retroactive expansion of benefits)? 

 C. Where there any post-catastrophe regulatory fines or actions taken related to compliance vio-
lations? 

 D. What proximate cause or concurrent event issues arose from the catastrophe? How did your 
insurance department handle them? 

COMMONLY ASKED QUESTIONS CONTINUED 
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,QVXUDQFH�5HJXODWRU\�'LVFXVVLRQ�3RLQWV�RQ�&DWDVWURSKLF�(YHQWV 

(If responses are different by peril, please note.) 

XI. Technology Considerations
A. What authority do regulators have over insurer use of models for underwriting?
B. How are state insurance regulators balancing insurers’ use of risk segmentation versus pooling

in a time of increased data?
C. Is there parametric coverage available in your state for catastrophes? If so, for what coverages?

XII. Managing Overlapping Crises in a Time of Increasing Uncertainty
A. How has responding to catastrophic events during a pandemic complicated or changed your

typical responses and actions? What are the lessons learned?

COMMONLY ASKED QUESTIONS CONTINUED 
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Date: 5/22/20 

Informal Drafting Call of the 

CLIMATE RISK AND RESILIENCE (C) WORKING GROUP 
Friday, May 22, 2020 

2-3 p.m. CT

Meeting Summary 

The informal drafting group of the Climate Risk and Resilience (C) Working Group met by conference 
call on Friday, May 22, 2020. The following states participated: Washington, Chair; California, Vice 
Chair; Alaska; Colorado; Illinois; Maryland; Minnesota; Montana; New York; New Mexico; Ohio; 
Pennsylvania; Puerto Rico; Vermont. The call was led by California.   

During the call, the informal drafting group: 

1. Discussed revisions to the Insurance Regulatory Frequently Asked Questions (FAQ) that had been
implemented based on the Working Group’s March 11, 2020 conference call. (See 3/11/20
summary for specifics.)

2. Discussed additional revisions, including:
a. Converting the document from public to regulator-only to allow for more robust sharing

among states. States would still be able to leverage information from the FAQ for public
use, as deemed appropriate.

b. Revising the “Purpose” language to specify the questions are meant to be a list of potential
discussion points for states to consider in crafting their state’s unique response. States are
not expected to answer every question.

c. Move technology related questions (III.F., IV.D.,V.G.) to a newly created Technology
section.

d. Create a new section for Managing Overlapping Crises in a Time of Unknow.
3. Discussed post-call revisions

a. Drafting members are asked to contemplate if additional revisions are needed to ensure the
questions are not peril specific.

b. Drafting members are asked to contemplate what additional questions are needed in the
Overlapping Crises section.

c. Revisions and additions are to be sent to NAIC staff (aobersteadt@naic.org)
4. Discussed information to be shared by drafting members post-call

a. MN will share material they send to legislators and other public offices on tornadoes, hail
and flood risks in their state.

b. Getting input from TN on the impact of recent tornadoes in a time of COVID would be
helpful.

5. Discussed state-specific disaster management activities.
a. MN works to make consumers in higher risk areas more aware of proactive steps through

sharing tools, such as home inventory lists, at community events and through social media,
such as sending out consumer awareness tips on spring flooding in the winter.

b. CO partners with PCIAA, emergency managers and others on mitigation actions and
standards. They are also developing a webpage devoted to disasters that can be easily
shared with others, such as the Red Cross.

mailto:aobersteadt@naic.org
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c. CO said responding to disasters in rural areas during the pandemic has had a negative
impact on how effectively they can respond. Rural evacuations must be made to disaster
centers further out, causing substantial dislocation to victims.

d. They have experienced an increase in concurrent and cascading events. Currently, they are
contemplating the implications of fire risk and shelter in a time of COVID-19.

e. MD holds a webinar with the P&C industry to discuss regulatory expectations and
company actions (like use of new claims technology) during/post catastrophe.
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Date: 3/17/20 
 

Informal Drafting Call of the 
 

CLIMATE RISK AND RESILIENCE (C) WORKING GROUP 
Wednesday, March 11, 2019 

11 a.m. – 12 p.m.  
 

Meeting Summary 
 
The informal drafting group of the Climate Risk and Resilience (C) Working Group met by conference 
call on Wednesday, March 11, 2020. The following states participated: Washington, Chair; California, 
Vice Chair; Colorado; Maryland; Nevada; New Mexico; Oregon; Pennsylvania; Puerto Rico; Vermont. 
The call was led by California.   
 
During the call, the informal drafting group:  
 

1. Discussed revisions to the Insurance Regulatory Frequently Asked Questions (FAQ) that had 
been implemented based on the Working Group’s prior conference call. The FAQ aims to be a 
compilation of questions state insurance regulators find they are frequently being asked related to 
resiliency efforts and pre/post catastrophe activities.  

a. To address the suggestion the FAQ should be all-peril, rather than wildfire specific: 
i. Reference to the wildland urban interface was deleted from Section I 

ii. Reference to or questions specific to wildfire were deleted from Section III 
b. To address the suggestion questions on insurance coverages and exclusions be added 

i. The title of Section IV was changed to “Insurance Coverage Adequacy and Exclusions” 
ii. A question was added to Section IV asking if post-disaster studies were required to 

understand the adequacy of insurance coverages 
c. To address the suggestion a residual market section be added 

i. Section VII titled “Residual Market Questions” was added, with further questions to be 
drafted by the drafting group 

ii. Two questions were added to Section IV asking how recent building code upgrades are 
and how they are enforced 

 
2. Discussed adding the following revisions: 

a. Add an introduction to describe the perils the FAQ could apply to. 
b. Add a question related to what data is needed to support mitigation incentives and how this 

data can be obtained.  
c. Add questions for how much is included in the state’s residual market and if there are any 

exclusions/inclusions to what is covered. 
d. Amend the question under “Insurance Coverage Adequacy and Exclusions” related to 

insurers’ requirements to provide estimates of replacement cost to include “and the 
corresponding change in premium resulting from it.” 

e. Add a question for how states work with building departments to adopt required standards 
for resiliency, such as taped roofs in Connecticut and updated maps in California. Add a 
question asking how successful or receptive building departments were when approached. 
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f. Add an Adjuster Licensure category. Add a question requesting the state’s licensure
process. Add a question for steps taken to expedite adjuster’s ability to enter catastrophic
areas.

g. Add questions asking if states are required to upgrade to the newest building code and what
state regulations trigger a retrofit of a home.

h. Add a question on how the insurance department works with sister agencies to promote
resilience and building standards.

i. Add a question related to where consumers go if they can’t get coverage in the admitted
market.

j. Add questions related to proximate or concurrent cause issues.
i. California noted difficulties related to determining if a mudslide was caused by a

wildfire or occurred independently. Colorado noted the rule of if a flood or water
caused a mud slide are unintelligible.

ii. Storm surge or flood (wind vs. water) was an issue in Maryland after Hurricane Sandy
(likely FL, SC, LA and TX too).

iii. Colorado noted cancelations due to a second hail claim within a year from two different
hail events.

iv. Colorado, Iowa and New Mexico commented on the lengthy time it can take for
damage to show.

v. Colorado noted issues after the 2017 hail event included vehicle damage estimates
taking a year, supply chain issues, issues with contracted adjusters and reliability of
hail proof roofs by some manufactures.

vi. Vermont noted identification of damage from a 2015 hail event was delayed by out-of-
town rental property owners.

3. General discussion
a. Discussed the importance of the question related to safeguards against abrupt premium

increases. Insurers tend to increase rates after a catastrophe and keep them high in good
years. Shareholders benefit through high dividends in the good years, but policyholders do
not benefit.

4. Post-call revisions:
a. Expanded “Purpose” section to function like an introduction

5. Mitigation section changes:
a. Added:

i. Has the insurance department advocated and/or required insurers to offer incentives in
the pricing of insurance policies?

ii. What data is needed to help support resiliency incentives being built into insurance
policies?

iii. What mitigation tactics do insurers employ most frequently?
iv. What state regulations trigger a retrofit of a home?

b. Moved to the Insurance Coverage Adequacy and Exclusions section:
i. Is there any scenario under which a consumer is “guaranteed” offer/renewal of

insurance?
6. Insurance Premiums section changes:

a. Reordered from V. to IV. for spacing reasons
7. Insurance Coverage Adequacy and Exclusions section changes:

a. Reordered from IV. to V. for spacing reasons
b. Modified to include highlighted:
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i. Are insurers required to provide any regularly updated estimate of replacement cost
and the corresponding change in premium to consumers?

c. Added:
i. Why do some homeowners policies require separate deductibles?

ii. Is there parametric coverage available in your state for catastrophes? If so, for what
coverages?

d. Moved from the Mitigation section:
i. Is there any scenario under which a consumer is “guaranteed” offer/renewal of

insurance?
8. Rebuilding Restrictions and Requirements section

a. Expanded the section name to include “and Requirements”
b. Added:

i. Are states required to upgrade to the newest building code?
9. Residual Markets section

a. Added:
i. Where do consumers go if they are not able to get coverage in the admitted market?

ii. How much of the insurance coverage provided in your state comes from your residual
market?

iii. Are there exclusions or specified inclusions to what is covered in your residual market?
10. Adjuster Licensure section (new section)

a. Added:
i. What is the state licensure process?

ii. What steps have you taken to expedite adjusters’ abilities to respond to catastrophic
events?

11. Insurance Department Interactions with Stakeholders section (new section)
a. Added:

i. How does the insurance department help drive resilience efforts across state and local
agencies and departments?  This includes any work done with: i. Building departments
to adopt more resilient standards requirements (such as roof taping); ii. Land
use/development departments to implement resiliency into their planning;
iii. Emergency management, natural resources, economic development and health
agencies

ii. What successes and challenges did you encounter in these efforts? How did you address
the challenges?

iii. What data is needed to help support adoption of more resilient standards?
iv. How does the insurance department liaise with regional entities/organizations on

resilience?
v. How does the insurance department leverage outside research and data (such as from

educational institutions, federal scientific agencies, etc.) to gather resilience data,
upgrade hazard maps, etc.?

vi. How do insurance departments help consumers and communities address their at-risk
assets? What tools are available to help identify risk, estimate the costs and understand
the benefits of protection?

vii. What risk-disclosures do regulators require or request from insurers? What is the most
common metric used to disclose severity of impact?

12. Post-Catastrophe Regulatory Response section (new section)
a. Added:

i. Where there any post-catastrophe regulatory restrictions (such as on claims or
underwriting) placed on the business practices of insurers?
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ii. Where there any post-catastrophe regulations that expanded requirements on insurers
(such as mandated or retroactive expansion of benefits)?

iii. Where there any post-catastrophe regulatory fines or actions taken related to
compliance violations?

iv. What proximate cause or concurrent event issues arose from the catastrophe? How did
your insurance department handle them?
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Attachment D 

Hear an Update on California’s 
Development of a Sustainable Insurance 

Roadmap 

—Mike Peterson (CA) 
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Commissioner Lara and United Nations Announce 
Nation’s First Sustainable Insurance Roadmap to Reduce 
California’s Climate Risks 
News: 2019 Press Release 

For Release: July 24, 2019 
Media Calls Only: 916-492-3566 
Email Inquiries: cdipress@insurance.ca.gov 
Commissioner Lara and United Nations Announce Nation’s First Sustainable Insurance Roadmap 
to Reduce California’s Climate Risks 

LOS ANGELES, Calif. – The California Department of Insurance and the United Nations Environment 
Program (U.N. Environment) have launched a yearlong effort to develop a Sustainable Insurance 
Roadmap to confront California’s climate risks. Insurance Commissioner Ricardo Lara and Butch Bacani, 
who leads U.N. Environment’s Principles for Sustainable Insurance (PSI)—the largest collaboration 
between the United Nations and the insurance industry—announced the groundbreaking initiative at a 
roundtable co-hosted with the UCLA School of Law and UC Berkeley School of Law. 

This is the first time the United Nations has partnered with an American state to create a sustainable 
insurance strategy and action plan that would tackle the growing risks of climate change. Last year, 
California experienced the deadliest and most destructive wildfires in the state’s history, resulting in more 
than $12 billion in insured losses, making it the world’s costliest disaster.  

“We have a historic opportunity to utilize insurance markets to protect Californians from the threat of 
climate change, including rising sea levels, extreme heat and wildfires,” said Insurance Commissioner 
Ricardo Lara. “Working with the United Nations, we can keep California at the forefront of reducing risks 
while promoting sustainable investments.” 

“A sustainable insurance roadmap will enable California to harness risk reduction measures, insurance 
solutions, and investments by the insurance industry in order to build safer, disaster-resilient 
communities, and accelerate the transition to a low-carbon, sustainable economy,” said U.N. PSI leader 
Butch Bacani. “With Commissioner Lara’s vision and leadership, we look forward to working together 
with insurers and key stakeholders to drive ambitious climate action now, in line with the aims of the 
Paris Agreement on Climate Change.” 

California is the largest insurance market in the U.S., and one of the largest in the world. The California 
Department of Insurance was one of the first insurance regulatory and supervisory authorities in the world 
to sign U.N. Environment’s Principles for Sustainable Insurance and commit to tackling global 
sustainability challenges such as climate change, biodiversity loss and ecosystem degradation, pollution, 
and social and financial exclusion. 

The California Sustainable Insurance Roadmap is envisioned to pave the way for innovative risk 
management, insurance and investment solutions that reduce climate risks and protect natural ecosystems. 
For example, new insurance products could be developed to promote cooler streets and renewable energy. 
In other countries, insurance solutions for coral reefs and mangroves are emerging as these natural 
ecosystems have been proven to significantly reduce wave energy and buffer storm surge, reducing flood 



risk and protecting communities. In this vein, insurance solutions for California’s protective, life-
supporting natural infrastructure—such as wetlands and forests—could reduce climate and disaster risk 
and present new opportunities. 

The latest report of the Intergovernmental Panel on Climate Change (IPCC) highlights the rapid, far-
reaching and unprecedented changes needed to limit global warming to 1.5°C. It shows that every extra 
bit of warming matters, and that warming of 1.5ºC or higher increases the risk associated with long-
lasting or irreversible changes, such as the loss of some ecosystems. Moreover, the latest report of the 
Intergovernmental Science-Policy Platform on Biodiversity and Ecosystem Services (IPBES) finds that 
around 1 million animal and plant species are now threatened with extinction, many within decades, more 
than ever before in human history. 

The California Department of Insurance and U.N. Environment’s PSI Initiative will engage insurers and 
reinsurers, public policy leaders, environmental NGOs, researchers, and risk management experts on this 
major collaborative effort to make California’s communities and economies resilient, inclusive and 
sustainable. 

*** 

About U.N. Environment’s Principles for Sustainable Insurance Initiative: Endorsed by the UN Secretary-
General, the Principles for Sustainable Insurance serve as a global framework for the insurance industry 
to address environmental, social and governance risks and opportunities—and a global initiative to 
strengthen the insurance industry’s contribution to building resilient, inclusive and sustainable 
communities and economies. 

www.unepfi.org/psi 

About Commissioner Ricardo Lara: Commissioner Lara is one of California’s environmental leaders who 
authored the state’s super-pollutant reduction strategy and received the first Climate and Clean Air Award 
with former Governor Jerry Brown. He wrote the nation’s first climate insurance bill to protect 
California’s natural environment. Under his leadership, the Department of Insurance has created the first 
deputy-level position for climate and sustainability. 

www.insurance.ca.gov 
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Attachment E

Hear an Update on Ceres’ Recently 
Released Addressing Climate as a 

Systemic Risk: A Call to 
Action for U.S. Financial Regulators 

Report 

—Steven Rothstein, Managing Director 
of the Ceres Accelerator for Sustainable 

Capital Markets 
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Attachment F 

Discuss Work Plan for 2020 

— Commissioner Mike Kreidler (WA) 
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CLIMATE RISK AND RESILIENCE (C) WORKING GROUP 

Proposed 2020 Work Plan 

• Support insurance regulators’ resiliency efforts by:
o Continuing to draft the Insurance Regulatory Discussion Points on Catastrophic Events (previously

called the FAQ) with anticipated adoption by the Working Group at the NAIC Spring National
Meeting in 2021. (essential)

• Enhance insurance regulators’ ability to assess the adequacy of insurer actions for addressing climate-
related risks by:

o Reviewing the NAIC Financial Condition Examiners Handbook for potential revisions related to
climate risk and resilience. Refer any proposed revisions to the appropriate group. (high priority)

• Advance insurance regulators’ understanding of how to effectively communicate climate-risk to consumers
to help close the climate-risk insurance gap.

o Receive presentations from CIPR, Yale and others on research-based findings related to consumer
education on climate change communication.

• Encourage insurers to develop products and policyholder incentives that support improved resilience and
emerging climate-risk related technologies, practices and business models by:

o Hearing a presentation from Ceres on their Regulating Climate as a Financial Risk: A Call to Action
for U.S. Agencies Report

o Hearing presentations from insurers and insurtechs on their new products, incentives and
technologies that support climate risk and resilience.

o Hearing presentations from modeling firms on how climate change is being incorporated into
models and any resulting changes is related modeled risk.

• Support insurer climate risk disclosure by keeping abreast of disclosures from US insurers by:
o Hearing presentations from insurers on their disclosure activities, resilience initiatives and

innovative products
o Hearing presentations from CIPR and AAA on their analyses of the NAIC Climate Risk Disclosure

Survey responses
• Examine how rating agencies and other stakeholders/jurisdictions incorporate climate risk into their analysis

and governance and if/how these findings can inform existing regulatory products, tools and practices by:
o Hearing a presentation from Moody’s on their climate related rating practices and recent purchase

of Four Twenty Seven, a firm that measures the physical risks of climate change.
o Conducting information-sharing dialogues with pertinent NAIC financial staff and external

stakeholders on the use/development of climate risk-related stress-testing and scenario modeling.

W:\National Meetings\2020\Summer\Agenda\6.18.20 ClimateWG\Proposed 2020 Work Plan.docx 
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