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The Consumer Information (B) Subgroup of the Health Insurance and Managed Care (B) Committee met Oct. 8, 2024. The following Subgroup members participated: David Buono, Chair (PA); T.J. Patton, Vice Chair (MN); Anthony L. Williams (AL); Debra Judy (ID); Jeana Thomas (MO); Jill Kruger (SD); and Christina Keeley (WI). Also participating was: Susan Jennette (DE).

1. Discussed Recommended Amendments to the ACA FAQ

Buono thanked the regulators who volunteered to review the Affordable Care Act (ACA) FAQ and provided recommendations for updating the document. He also thanked other interested parties who provided constructive edits. He noted that NAIC staff had incorporated the number updates, grammatical corrections, and clarifying language that was submitted, but there were still several amendments to walk through.  

Most of the edits recommended by commenters were accepted by the Subgroup, but a few require further discussion. For question 10, it was suggested that language be added noting that certain low-income persons have a year-round special enrollment period. For question 24, it was recommended that information on how to file a complaint be added with a link to Consumer Information (B) Subgroup guidance. For question 29, adding information on state balance billing laws was suggested. For question 34, the Subgroup agreed to strike “with subsidies” from the question. For question 40, additional information on health savings accounts (HSAs) and providing clearer information on how they work was recommended. It was suggested that question 16 be split into two questions: 1) where to go for help; and 2) where to go to enroll. It was recommended that throughout the document, the term “Producers (agents/broker)” be used. There was discussion about adding more information on unauthorized producer activity.

The Subgroup stopped at question 90. NAIC staff were instructed to incorporate the edits approved during the meeting and provide an updated draft with the suggested new language discussed. The Subgroup will meet again in a few weeks to finish walking through the document beginning at question 90 and consider the amendments suggested during this meeting

Having no further business, the Consumer Information (B) Subgroup adjourned.
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