From: Parker, Sheryl <Sheryl.Parker@floir.com> 
Sent: Tuesday, July 1, 2025 3:37 PM
To: Helder, Randy <RHelder@naic.org>
Cc: Parker, Sheryl <Sheryl.parker@floir.com>
Subject: RE: Comments re: Certification Level 1 Requirement
Hi Randy,
We conducted some research and believe that, while MATS feeds into RIRS, RIRS does not feed into MATS. As a result, if the accreditation team is counting only actions seen in MATS and MARS, there is a potential for missing RIRS information.
Florida is required to conduct mandatory examinations in two areas where the entities are not issued a NAIC Co Code, Premium Finance Companies and Pharmacy Benefit Managers. Florida conducts upwards of 30 premium finance exams annually and must conduct 60 PBM exams every two years, on top of conducting investigations and mandatory hurricane claims-handling examinations.
Below are the FL stats from FY 2024-2025:
	
	Exams
	Investigations
	Penalties
	Restitution

	LHMR
	3
Includes 1 multi-state
	161
	$319,139
	$92,109.88



1. Called 38 PBM exams on January 8, 2025 – s. 626.8828(2)(a)
	
	Exams
	Investigations
	Penalties
	Restitution

	PCMR
	16
	74
	$222,900
	$2,162,241.26



These activities resulted in a combined 161 regulatory actions to include RSA, Consent Orders and Letters of Guidance.
Well below the targeted 210 if the 6 per FTE guideline is established.
Thanks for letting us provide some data.

