
OUR MEETING WILL BEGIN SHORTLY

Market Conduct Regulation Modernization (D) 
Working Group

April 9, 2026
3:00 – 4:00 p.m. ET / 2:00 – 3:00 p.m. CT / 1:00 – 2:00 p.m. MT / 12:00  – 1:00 p.m. PT

• All attendees have been muted on entry. All attendees can mute and unmute themselves, but please keep yourself 
on mute when not providing comments.

• Participants may use the “Chat” feature for questions, comments, or assistance.

• While not necessary, participants may use the "Raise Hand" feature, and NAIC staff will let the Chair know you would 
like to speak.
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Agenda Item 1

Discuss the Workplan for Market Conduct 
Regulation Modernization (D) Working Group

Director Ann Gillespie (IL)
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Market Conduct Regulation 
Modernization (D) Working Group

4

Assess with input from NAIC 
members and interested 

stakeholders the current state of 
the market conduct regulatory 

framework and the need for 
changes in response to changing 

markets, business models, and 
consumer expectations. 

Provide recommendations for the 
improvement and modernization 
of the market conduct regulatory 

framework.



Areas for Exploration

5

•Market Conduct Data
•Collection
•Analysis

• Interstate Collaboration
•Analysis
• Examinations  

• Examination Handbook and Approaches
•NAIC Support and Systems
• Training
•Other Entity Oversight



Discussion Timeline

Initial Framing of Discussion 
and Listening Session cont.

Commissioner’s 
Conference 2/12

Initial D Committee 
Discussion

Early March

Form Working Group to 
Study Subject Further – Key 
Charge: Develop 
Recommendations

Spring NM

Listening Sessions

Biweekly Working 
Group Calls

Progress Report

Mid-Year 
Roundtable

Continued Discussion 

Summer>Fall

Consider Adoption of Initial 
Recommendations for the 
Future of Market 
Regulation

Fall NM



Biweekly Topics

April/May

Overview of NAIC Data 
Analytics Tools and 
Resources

(Regulator Only) 

May/June

Industry Group Input 
on Initial Areas of 
Exploration 

(P&C; Health; Life, 
Insurtech and Specialty 
Lines)

May/June

Consumer Board and 
Liaisons Input on Initial 
Areas of Exploration

June/July

Interstate Collaboration 

(Regulator Only)

June/July

Market Regulation 
Handbook 

(Regulator Only)

July/August

Training 

(Regulator Only)

July/August

Third Party Oversight 

(Regulator Only)



Biweekly Topics

Deeper Dive - TBD

September

Deeper Dive - TBD

October

Deeper Dive - TBD

November 

D Committee - Consider Adoption of 
Initial Recommendations for the 
Future of Market Regulation

Fall NM



Agenda Item 2

Discuss Any Other Matters

Director Ann Gillespie (IL)
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Adjournment
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