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Virtual Meeting 
(in lieu of meeting at the 2020 Fall National Meeting)

MARKET INFORMATION SYSTEMS (D) TASK FORCE
Tuesday, November 17, 2020

Summary Report

The Market Information Systems (D) Task Force met Nov. 17, 2020. During this meeting, the Task Force:
	
1. Adopted its Oct. 23 minutes, which included the following action: 
a. Adopted its 2021 proposed charges.

2. Adopted its Summer National Meeting minutes, which included the following action:
a. Adopted its 2019 Fall National Meeting minutes.
b. Adopted the report of the Market Information Systems Research and Development (D) Working Group, which met 
July 22 and July 8 in regulator-to-regulator session, pursuant to paragraph 3 (specific companies, entities or individuals) and paragraph 6 (consultations with NAIC staff members) of the NAIC Policy Statement on Open Meetings, and took the following action: 1) reviewed the outstanding Uniform System Enhancement Request (USER) forms; and 2) continued to review Regulatory Information Retrieval System (RIRS) codes through the RIRS Code Review Working Group. The subject matter expert (SME) group is updating its original proposal to address questions from the Working Group. 
c. Heard a report on the outstanding USER forms.

3. Adopted the report of the Market Information Systems Research and Development (D) Working Group, which met 
Oct. 26, Oct. 6 and Aug. 27 in regulator-to-regulator session, pursuant to paragraph 3 (specific companies, entities or individuals) and paragraph 6 (consultations with NAIC staff members) of the NAIC Policy Statement on Open Meetings, and took the following action:
a. Reviewed and prioritized the outstanding USER forms.
b. Reviewed proposed RIRS coding structure changes. The proposal was also shared with the Financial Analysis Solvency Tools (E) Working Group and State Producer Licensing Directors. Feedback was requested and received by Nov. 6. These state insurance regulator groups will be notified of the future Market Information Systems Research and Development (D) Working Group call where the proposal and comments will be discussed. 
c. Reviewed the Market Information Systems (MIS) data analysis results. The Working Group will analyze the results and determine if updates to the metrics or methods to improve reporting and data quality are recommended.

4. Heard a preliminary report of the MIS Data Analysis Metrics and Recommendations.

5. Received a report on the outstanding USER forms.
 
6. Discussed its charge to make recommendations for the use of artificial intelligence (AI) in the MIS. The Task Force’s charge was extended to the 2021 Fall National Meeting. 
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