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DIFS Launches Updated Website to Help Consumers

Appeal Health Insurer Denials

June 27, 2023
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DIFS is reminding consumeers that they have the right to appeal a denial of a health
insurance claim to DIFS after attempting resolution through the insurer's appeal
process. A newly updated consumer website has been launched to assisty ..see maore

“Getting a denial from a health
insurance company can be frustrating
and, in some cases, harmful to a
patient’s health and wellbeing, but
Michiganders can file an appeal
request with DIFS if they disagree with
their health insurer’s final denial.”
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Health insurance claim denied? You have the right to appeal to DIFS after
attempting resolution through the insurer’s appeal process.

Our newly updated website offers more information and answers to
frequently asked questions.

bit.ly/3CIVpuN
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Next Steps:

e Continued social
media outreach

e Sharing information
with stakeholders

e PSA
e And more
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