Pet Insurance Section
x.1 Introduction
This section describes reporting requirements and features of statistical collection for pet insurance.
x.2 Scope of Pet Insurance Data
Pet insurance, for the purposes of this section, encompasses all pet insurance policies, including those sold with the addition of wellness coverage, that reimburse the policyholder for veterinary expenses for pet’s accidents and illnesses. 
x.3 Description of the Coverages
Accident Only – Provides reimbursement for emergency care related to accidents. This coverage does not cover breed-specific issues or illnesses. 
Accident and Illness – Provides reimbursement for both accidents and unexpected illnesses. This coverage does not cover preventative care.
Wellness Coverage – Provides reimbursement for preventative care such as annual exams, vaccinations, bloodwork and dental cleanings.
x.4 Timeframe for Reports from Statistical Agents to Regulators
Statistical agents shall distribute standard pet insurance annual reports described in this section 15 months after the end of the calendar or accident year. (This allows for loss evaluation and statistical agent processing and compilation.)
x.5 List of the Data Items Reported by Insurers to Statistical Agents
The minimum data items required for pet insurance reporting are detailed in the following material. Reporting requirements include:
1. Company Identifier
2. Transaction Identifier and Amounts
3. Accounting/Calendar Date
4. Loss Date
5. Type of Loss
6. State
7. Zip Code
8. Coverage Type
9. Count of Policies
10. Claim Count
x.6 Description of Data Items
1. Company Identifier
Experience is to be reported separately for each insurer. Statistical agents are required to convert their internal company numbers to NAIC group and company code numbers if a state requests this in conjunction with a special report. (No standard reports provide insurer-specific information.)
2. Transaction Identifier and Amounts
· Written Premiums
· Paid Losses (excluding allocated loss adjustment expense)
· Paid allocated loss adjustment expense
· Outstanding Losses (excluding allocated loss adjustment expense)
· Outstanding allocated loss adjustment expense
3. Accounting/Calendar Date
Accounting Year – Reflects the reporting year
4. Loss Date (For Losses and Claims Only)
For losses and claims report the date of loss.
5. Type of Loss
· Accidents & Illness
· Hereditary and Congenital Conditions
· Diagnostic Services
· Surgery and Hospitalization
· Preventative Care
6. State
Experience is to be reported by the state code applicable to the policyholder.
7. Zip Code
The ZIP codes to be reported are the 5-digit ZIP code of the location of the policyholder.
8. Coverage Type
· Accident & Illness
· Accident & Illness with Wellness
9. Count of Policies
Report the number of policies on an accounting year basis
10. Claim Count
· Number Paid
· Number Outstanding
· Number Closed without Payment

x.7 Standard and Customized Reports for Regulators
The data collected by statistical agents can be reported to regulators in a variety of formats. A standard annual report is provided every year; plus a variety of optional reports are available upon request. These formats can be altered or specialized reports can be generated upon request, as long as the data necessary is contemplated by the data elements listed in this section. For instance, cause of loss reports can be provided by territory, but these optional reports will only be upon the request of the regulator.
1.	Standard Annual Report
The standard annual report shows premiums, exposures and total losses separately for each policy form and territory or ZIP code as follows:
· For states that have adopted the Handbook’s data reporting requirements including ZIP code reporting: The statistical agent shall provide reports with ZIP code groupings in accordance with specifications agreed to by the regulator at the time the report is developed. (This allows states to group data into territories that are consistent with current industry practices. It also allows a state to request a report by individual ZIP code, but it is recommended that all but very simple reports by ZIP be made in an electronic format owing to the volume of paper necessary for such reports to be printed.)
2. Reports Available upon Request
--
Except for the Standard Report, all reports described herein are provided on a statewide basis. Exposures and premiums will be shown on an earned basis, while losses will be on an incurred basis. All loss adjustment expenses will be included.
