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Speed of Market - Forms
Development - Claims-Made Checklist

• P&C Division took five pages 
of Claims-Made regulations 
and developed checklist.

• Checklist allows industry to 
step through the key parts of 
the claims-made regulation.



Speed of Market - Forms
Development – Smart Fields
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Speed of Market - Forms
Machine Learning 

•8-10 weeks of machine training and Connecticut’s Kira environment can accurately identify 
when a submission is compliant or deficient with items in the Claims-Made Checklist 

•Small sample size of examples required to see real results ~ 30-50 filings 

•Not intended to replace people, but instead function as a tool for  the examiner 

•Easy to use – no coding, programming, or technical prowess required 

•Advanced search capabilities across and within documents 

•Creates consistency in the file review process amongst examiners 

•Serves as an excellent training tool for new examiners 

•Identify Market and Company trends for higher level discussion
•Lift using the Kira tool allowed the team to identify other areas where companies have 
deviated from statute, i.e.: use of run-off endorsements and synonyms for retroactive date



Speed of Market – Forms 
SERFF Output



Questions?


