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[bookmark: OLE_LINK6]The Statistical Data (C) Working Group of the Casualty Actuarial and Statistical (C) Task Force met Dec. 17, 2025. The following Working Group members participated: Sandra Darby, Chair, and Erica Sanderson (ME); Brad Gerling, Vice Chair (MO); Kyle Ogden and Ken Williamson (AL); Lori Dreaver Munn (AZ); Qing He (CT); David A. Christhilf (DC); Colton Schulz and Mike Andring (ND); Sean Rosene (NH); Alexander Vajda (NY); Tom Botsko (OH); and Landon Hubbart (OK). Also participating were: Luciano Gobbo (CA); Sun Min (FL); Julie Rachford (IL); John Sobhanian (LA); Arthur Schwartz (MD); Laurie Dyke, Phillip Glasovatz and Chris Slovinski (MI); Mari Kindberg and Ashley Perez (MT); Nicholas Vogl (NC); Kaleb Short and Eric Scott (TN); Kathy Stajduhar (UT); William Wilder (WA); and Jeff Grothman (WI).

1. Discussed Comments on Handbook Sections 1, 2, 3, 5, 7, and 8

Darby said the Working Group had previously looked at an outline for a new pet insurance section in the Statistical Handbook of Data Available to Regulators (Handbook). She said that Lori Weyuker (InsurTech Consultant), an independent consultant and pet insurance actuary, will provide insight into the types of data regulators may be interested in collecting on pet insurance. Darby said the Working Group will walk through the proposed data elements to obtain Weyuker’s professional opinion on how best to structure and collect the data. 

Weyuker asked about the historical purpose of statistical data. Darby said this data has been used to compare against rate filings and to look at the industry-wide history of a particular line of business. 

Darby asked if collecting paid losses, paid allocated loss adjustment expenses, outstanding losses, and outstanding loss adjustment expenses makes sense for pet insurance. Schwartz said these elements should be discussed in conjunction with the type of loss. Weyuker said the listed data elements should be easy for companies to report. She said other elements that are drivers of loss and would be good information to collect are age and breed of pet. Weyuker said prescription drug information and veterinarian-specific information would also help inform cost drivers. She said spay-and-neuter coverage is another cause of loss. 

Schwartz said this data set will help with regulatory activities such as rate reviews and reserve reviews. He said that after receiving a rate filing from a pet insurance company, he would be able to use this statistical data set to compare the trends in the data set with those used in the rate filing.

Gerling said the Working Group had previously discussed adding a “type of pet” data element. Darby agreed it was important to add this element to the data set. 

Schulz asked Weyuker what data she would want to know about a state’s pet insurance market if she were looking to expand business into that state. Weyuker said she would look at the market saturation, the prices premium competitors charge, and the most popular types of dogs and cats in that state. She said she would like to look at the current distribution channels and how consumers are purchasing pet insurance, whether it is directly to consumers or through veterinary offices. 

Darby said she would like to consider the pet's age as a data element. Weyuker said buckets of ages make sense for this data element. She said for dogs, one bucket would be 0 to 1 year old, and the next would be 1 to 5 years old. She said the size of the pet can affect life expectancy, with small dogs living longer than larger ones. She said that after seven years, the age factor is not as specific. She said felines would have different buckets than canines because they have much longer life spans. 

Darby said for the data element “Coverage Type,” the Working Group adjusted the proposed coverage type options to align with what is collected by the Market Conduct Annual Statement (MCAS). She said the Handbook may need some caveat language that describes the difference between wellness and insurance in states where wellness only is not considered an insurance product. 

Darby said during the previous meeting, the Working Group looked at how MCAS collects claim count information. She said it is not necessary to collect as much detail through statistical data as MCAS is collecting. Schwartz agreed that, because pet insurance claims are generally paid and closed quickly, it is only necessary to collect the paid claim count and paid losses. Gerling said he would not need to see the claim count broken out by partial and full payments.  

Darby asked whether emergency veterinary offices would be coded differently by companies than regular veterinary offices. Weyuker said that is something companies will do because specialty vets tend to be cost drivers. Darby asked whether there has been consideration of insurers contracting with veterinarians, similar to human health insurance. Weyuker said the topic has been discussed, and she believes a PPO-type arrangement would help with overall costs. 

Having no further business, the Statistical Data (C) Working Group adjourned.
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