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Date: 7/12/21 
 
Virtual Meeting  
(in lieu of meeting at the 2021 Summer National Meeting) 
 
TITLE INSURANCE (C) TASK FORCE 
Tuesday, July 13, 2021 
2:00 – 3:30 p.m. ET / 1:00 – 2:30 p.m. CT / 12:00 – 1:30 p.m. MT / 11:00 a.m.– 12:30 p.m. PT 

 
 

ROLL CALL 
 
Judith L. French, Chair Ohio Troy Downing Montana 
David Altmaier, Vice Chair Florida Bruce R. Ramge Nebraska 
Lori K. Wing-Heier Alaska Barbara D. Richardson Nevada 
Peni Itula Sapini Teo American Samoa Marlene Caride New Jersey 
Karima M Woods District of Columbia Russell Toal New Mexico 
Colin M. Hayashida Hawaii Mike Causey North Carolina 
Vicki Schmidt Kansas Jessica K. Altman Pennsylvania 
James J. Donelon Louisiana Raymond G. Farmer South Carolina 
Kathleen A. Birrane Maryland Larry D. Deiter South Dakota 
Grace Arnold Minnesota Michael S. Pieciak Vermont 
Chlora Lindley-Myers Missouri Scott A. White Virginia 
 
NAIC Support Staff: Anne Obersteadt/Aaron Brandenburg 
 
AGENDA 
 
1. Consider Adoption of its June 7, 2021, E-Vote Minutes Attachment 1 

—Director Judith L. French (OH)   
 

2. Discuss Comments Received on the Revisions to the Title Insurance Consumer Attachment 2 
Shopping Tool Template — Director Judith L. French (OH) 
 

3. Consider Adoption of the Revisions to the Title Insurance Consumer Shopping  
Tool Template — Director Judith L. French (OH) 

4. Hear a Presentation on Business Email Compromises and Other Cybercrimes   
— Amanda Fritz (Federal Bureau of Investigation— FBI)  

 
5. Hear from State Insurance Regulators about Title Insurance Fraud Trends  

in their Respective States— Michelle Rafeld (OH); Stephanie Noren (OR);  
Dennis Wright (AL); Marjorie Thompson/Carrie Couch (MO); Mickey VanCuren (NM);  
Steven Giampaolo, JD/Staff (CO); Open to All Others 
 

6. Discuss Any Other Matters Brought Before the Task Force 
— Director Judith L. French (OH) 
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