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Uniform Education (D) Working Group
Virtual Meeting
June 18, 2025

[bookmark: OLE_LINK6]The Uniform Education (D) Working Group of the Producer Licensing (D) Task Force met June 18, 2025. The following Working Group members participated: Richard Tozer, Chair (VA); Lorelei Brilliante, Vice Chair (MD); Peggy Dunlap (AR); Charlene Ferguson (CA); Vanessa C. Miller (MS); Victoria Baca (NM); Lindsey Jones (OH); Courtney Khodabakhsh (OK); Rachel Chester (RI); Jodie Delgado (TX); and Jeff Baughman (WA). 

1. [bookmark: _Hlk90482606]Discussed the Review of the State Licensing Handbook  

Tozer said during its May meeting, the Working Group discussed Chapter 6—Prelicensing Education of the State Licensing Handbook (Handbook) and agreed to revisions. He reviewed the revisions with the Working Group. Tozer said that as the group works through the remaining chapters, it will leave Chapter 6 open for potential changes but will consider this chapter completed. 

The Working Group determined that throughout the Handbook, the use of Producer Licensing (EX) Task Force would be changed to reflect the Producer Licensing Uniformity (D) Working Group and Producer Licensing (D) Task Force, which are the appropriate groups that work on the Handbook. Where appropriate, a link will be added that will take the reader to an associated webpage, and language will be changed to provide clarity throughout the chapter. Tozer said once the group has completed its review of all three chapters, it will present them to the Producer Licensing Uniformity (D) Working Group for review and adoption.  

Tozer said the Working Group will move on to Chapter 8—Testing Programs. Tozer said California's comments suggest deleting the last paragraph under “Examinations in Language Other Than English,” which is found on page 39. 

Tozer said the next set of comments was from Maine. Cunningham said Maine suggested verifying whether the term “producers” or “licensees” is the uniform and appropriate term to use throughout the Handbook, confirming limited lines, and discussing the use of entry-level examinations. She raised concerns about exam pass rates and prelicensing education relevance. The Working Group discussed the terms "licensee" versus "producer." The Working Group agreed to clarify language on examination processes and timelines.

Tozer said Oklahoma suggested verbiage to the “Examinations in Language Other Than English” section. The Working Group discussed this suggestion, and Tozer advised that they would review for an appropriate update to this section. The Working Group discussed and recognized that there were other states and associations with suggested revisions for this section. 

Tozer said the next set of comments was received from the (American Council of Life Insurance—ACLI) concerning “Examinations in Languages Other Than English.” He said the group will review all the comments submitted on this section to provide revised language. Kirstin Wofford (ACLI) said the ACLI also provided comments throughout the chapter to improve clarity and conciseness. Wofford said ACLI noted a trend of offering producer exams in multiple languages and the challenges of translating exam materials into non-Spanish languages due to cultural biases. She suggested updating the Handbook to reflect this trend. The comments from the Professional Insurance Agents—PIA) focused on improving clarity and conciseness. 

The Working Group discussed chapter 8 changes and agreed that NAIC staff would make the necessary language changes to ensure consistency in the terminology, remove or amend references to issuing licenses at test centers based on earlier discussions from the Working Group, verify the correct date the Uniform Licensing Standards (ULS) were last revised, and review the language describing the offering of exams in languages other than English. 

Having no further business, the Uniform Education (D) Working Group adjourned.
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