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[bookmark: OLE_LINK6]The Uniform Education (D) Working Group of the Producer Licensing (D) Task Force met Aug. 9, 2025. The following Working Group members participated: Richard Tozer, Chair (VA); Lorelei Brilliante, Vice Chair (MD); Peggy Dunlap (AR); Charlene Ferguson (CA); Vanessa C. Miller (MS); Victoria Baca (NM); Lindsey Jones (OH); Courtney Khodabakhsh (OK); Rachel Chester (RI); Jodie Delgado (TX); and Jeff Baughman (WA). 

1. [bookmark: _Hlk90482606]Discussed the Review of the State Licensing Handbook  

Tozer said that during its previous meetings, the Working Group reviewed the following chapters of the State Licensing Handbook: Chapter 6—Prelicensing Education, Chapter 8—Testing Programs, and Chapter 14—Continuing Education. He said the Working Group has finalized its review of Chapter 6. 

Tozer said the Working Group reviewed Chapter 8 and addressed the areas that will need further review and input from states. Tozer said throughout the chapter, the Working Group highlighted areas that could use clarifying language, including Testing Development and Review, Exam Scoring, and Exam Content. The Working Group discussed the Candidate Information Bulletin and Test Administration section. States have varying rules regarding exam retakes, with limits and waiting periods differing significantly. Tozer said the goal of the Working Group is to revise the chapter with uniform language. The Working Group discussed, and states provided feedback on how their state language varies. The Working Group agreed to work with Tozer individually to provide supportive, clarifying language for the separate sections.

Tozer said the Reporting Examination Results section received suggestions to remove several of the elements listed including: 1) if a state issues a paper license, and if it has been predetermined that an applicant has met all requirements necessary for licensure, including any required fingerprint report, a license should be issued at the exam site, or within 48 hours of completing all necessary requirements; 2) the state should send an email or other timely communication to a candidate to whom a license has been issued outside the test site or provide information to applicants as to how to check online; 3) within 24 hours of license issuance, the new licensee’s information should be added to the state’s database, and the updated status should be sent to the National Insurance Producer Registry (NIPR); 4) in performing background checks, the use of an electronic process should be required whenever possible; and 5) in those states requiring fingerprints, where possible, exam sites should have the capability to collect electronic fingerprints. The Working Group discussed and agreed to the removal of these elements. 

Tozer said the Working Group discussed adding remote exams to the best practices section of Chapter 8. The Working Group agreed that it would need to draft suggested revisions to address this issue. 

Tozer said he would work with NAIC staff to revise Chapter 8 and provide draft language for review. Tozer said his goal is for the Working Group to finalize its review of Chapter 8 and then begin its review of Chapter 14. 

Having no further business, the Uniform Education (D) Working Group adjourned.
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