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[bookmark: OLE_LINK6]The Adjuster Licensing (D) Working Group of the Producer Licensing (D) Task Force met May 27, 2026. The following Working Group members participated: Rachel Chester, Chair (RI); Lorie Gasior, Vice Chair (LA); Kayla Erickson (AK); Charlene Ferguson (CA); Monicka Richmeier (KS); Jill Husken (MI); Vanessa Miller (MS); Vanessa DeJesus (NM); Courtney Khodabakhsh (OK); Michael Fissel (PA); Jodie Delgado (TX); Randy Overstreet (UT); Richard Tozer (VA); and Lisa Hastings (WY). 
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1. Discussed its 2026 Priorities

Chester said priorities for the year, including the Designated Home State (DHS) roadshow led by her and vice chair Gasior, focusing on collaboration for DHS front-end validation. She said that she and Gasior are actively reaching out to all jurisdictions to discuss DHS front-end validation, though a few states remain to be contacted due to bandwidth and contact issues. Outreach will continue, and producer licensing directors should have received an invitation from NIPR for a solutioning webinar presenting DHS front-end validation options. Chester said the collaborative efforts over the past years have led to technical conversations and the upcoming NIPR webinar, which all regulators are encouraged to attend. 

Gasior said during the April meeting there was a suggestion to review the Independent Adjuster Reciprocity Best Practice Guidelines found in the State Licensing Handbook appendix. Gasior said that the document, prepared 15 ago, focused on achieving uniformity in licensing and recommended amending guidelines to include a definition of "designated home state" and "company or staff adjuster." Gasior said that the current guidelines only briefly touch on the concept of DHS, and proposed amending the guidelines to clarify this definition, noting that ambiguity in the existing language has led to confusion.

Gasior said the 2011 appendix's suggested definition: a designated home state is one where the adjuster does not maintain a principal place of residence or business but qualifies for the license as if they were a resident. Gasior said the suggestion for the Working Group to revise the Independent Adjuster Licensing Guideline (GL 1224) adopting definitions and establishing a gold standard for DHS. She said the intention is to make revisions specifically to the definition of DHS, emphasizing the importance of focusing efforts to address immediate needs rather than broad revisions to all guidelines. She  also noted that this amendment provides an opportunity to define what qualifies as a designated home state and to set the gold standard.

Gasior said that she and Chester plan to prepare an initial revised draft to be circulated to the Working Group and posted on the Working Group webpage for comment.  She said the draft and comments received will be discussed on the upcoming June meeting. 

Having no further business, the Adjuster Licensing (D) Working Group adjourned.
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