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Virtual Meeting 
 
Consumer Information (B) Working Group 
Wednesday, March 4, 2026 
1:00 – 2:00 p.m. ET / 12:00 – 1:00 p.m. CT / 11:00 a.m. – 12:00 p.m. MT / 10:00 – 11:00 a.m. PT 
 
ROLL CALL 
  
T.J. Patton, Chair Minnesota 
David Buono, Vice Chair  Pennsylvania 
Anthony L. Williams  Alabama 
Debra Judy   Colorado 
Randy Pipal   Idaho 
Michelle Baldock Illinois 
Alex Peck   Indiana 
Terri Smith/Patricia Dorn Maryland 
Jeana Thomas  Missouri 
Charlette C. Borja N. Mariana Islands 

Elouisa Macias New Mexico 
Red Ligon   North Carolina 
Donna Dorr   Oklahoma 
Jill Kruger   South Dakota 
Jennifer Ramcharan  Tennessee 
Shelley Wiseman Utah 
Andrew Davis   Washington 
Vicki Jones  West Virginia 
Christina Keeley  Wisconsin  
  

 
NAIC Support Staff: Joe Touschner 
 
AGENDA 
 

 
1. Discuss Working Group Leadership Transition—David Buono (PA) 

 
2. Discuss Potential Working Group Activities for 2026— TJ Patton (MN) 

 
2025 Ranked Priorities 
1 Health Insurance Improper Marketing 
2 Mental Health Parity 
3 No Surprises Act 
4 Network Adequacy 
5 Types of Health Coverage 
6 Preventive Services 
7 Medicare Advantage Tips 
8 Pharmacy Benefits 
9 Unauthorized Plan Transfers 

 
3. Discuss Any Other Matters brought before the Working Group— TJ Patton (MN) 
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4. Adjournment 


