[States can insert an eye-catching graphic, logo, or other image here.]

Your body and mind are equally important, and both are covered.

If you have health insurance, you have coverage for 
mental health and substance use disorder treatment.	Comment by Brenda Cude: If you move the “call 988” box to the last page would all 5 of the items in the list fit on this page?	Comment by Patton, Theodore (COMM): The group made an intentional choice to have the 988 information on the first page. We do think states could reorganize or reformat and get all of this information on one page. 
Contact the 988 Suicide and Crisis Lifeline anytime if you or a loved one need immediate care.
Call or text 988 or chat at 988lifeline.org

What’s Covered?
Your health plan covers mental health like your physical health. Your plan can’t make it harder to access mental health care than physical health care.


Services Available
* Therapy and counseling
* Psychiatric care
* Addiction treatment
* Emergency mental health care
* Other services


How to Get Care

* To find a provider, call your health plan or use its website’s “find care” section.
* Call the provider to confirm they are in your plan’s network and taking new patients. Then make an appointment


Watch for the issues below when you access mental health care. If you see them, contact your health plan or state department of insurance:	Comment by Brenda Cude: I was confused about whether these things SHOULDN’T happen and I should watch out for them. Or, they WILL happen. I assumed the latter.
1. Higher costs: Mental health visits cost more than those for physical health. 
2. Visit or day limits: Insurance limits the number of visits or days for mental health care but not for physical health care.
3. Medication costs: Mental health prescriptions cost more than prescriptions for physical health.
4. Treatment approval: Insurers require approval to obtain mental health care but not physical health care. 
5. Separate deductible: Mental health care has its own deductible.

Have a problem getting mental health care? 
Follow these steps:
· Gather documents: Insurance ID, coverage info, denial letter, or bill.
· Call your insurer: Use the number on your ID card. 
· Problem resolved?
· Yes: Great!
· No: Contact your state department of insurance to help you file a complaint or find the best agency to help with your needs. 

[Add state DOI contact info] for more information and support.
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