NAIC/NICB Fraud Schemes and Insurance Types – Update Project

During this past year, the National Insurance Crime Bureau (NICB) began a project to improve the quality and ease for the reporting of suspected insurance fraud by insurers to states. As part of this project, the Antifraud Task Force Technology Working Group worked closely with NICB in recognizing the need to reduce and simplify the list of available fraud schemes and insurance types. NAIC technology staff have also been involved in this process and are prepared to make the proposed changes in the Online Fraud Reporting System (OFRS) once approved and in coordination with NICB.
Currently, insurers often select “Other” as a fraud scheme. We believe this is because it is cumbersome to select from a long list of options. As a result, receiving states must manually change the fraud scheme from “other” to the correct scheme type in their records system to more accurately collect usable data. 
In reviewing possible changes to fraud schemes and policy types, the task force sought comment from members of the Coalition Against Insurance Fraud, members of NICB, PWC, and members of the Anti-Fraud Task Force.
Members of these organizations were supportive of the proposed changes.
The number of proposed fraud schemes outlined below will result in 30 fraud schemes compared to the current 61 fraud schemes. This is accomplished by removing or combining 51 fraud schemes and adding 3.
The number of proposed policy types will be modernized to list 15 policy types by removing 10 and adding 3.
We believe the proposed changes will result in better core reporting data. In conjunction with these changes, states may elect to continue to break out the fraud schemes into more specific schemes depending on what states desire to capture.
If adopted, the NAIC and NICB will continue to coordinate the implementation of this project with the proposed changed to policy types and fraud schemes being made by 2nd quarter of 2027. 

Proposed Policy Types
Bail Bond
Commercial Insurance
Disability Insurance
Health Insurance
Homeowners/Renters Insurance
Life/Annuity Insurance
Long-Term Care
Motor Vehicle Insurance
Other (Must provide narrative)
Pet Insurance
Supplemental Insurance
Title Insurance
Travel Insurance
Unauthorized (All Types)
Workers Compensation

Fraud Schemes
Account Takeover
Agent/Internal Fraud
Application Fraud (Misrepresentation, Premium Avoidance)
Arson
Billing Fraud (Billing for Products/Services Not Provided)
Double Dipping/Multiple Claims/Failure to Disclose Multiple Insurers
Exaggerated/Fictitious Injuries (Includes Malingerers, Injuries Not Related to Work, etc.)
Fraudulent Death Claim
Fictitious Claim
Fictitious Damages
Fictitious Loss/Theft (Property)
Fictitious Theft (Vehicle)
Illegal Solicitation/Kickbacks
Inflated Value (Damages, Loss, Theft, Inventory)
Issued, Possessed, or Sold Fraudulent Insurance Policies, Certificates, Binders, ID Cards
Jump In/Auto Accidents
Misrepresentation of Products/Services Provided
Other (Must Provide Narrative Explanation If Used)
Over-utilization of Services
Paper Accidents
Prescription Abuse (Doctor Shopping/Issued for non-medical purpose)
Prior Damages
Prior Injuries
Questioned Documents (Altered, Duplicated, Falsified, Forged)
Ring/Organized Activity
Staged Accident (Collision, slip and fall, injury, accident at work)
Synthetic/Stolen Identity
Unbundling/Upcoding
Using Unlicensed/Unqualified Persons to Perform Billable Service
Working While Collecting TTD Benefits

