Your body and mind are[States can insert an eye-catching graphic, logo, or other image here.]

equally important and both are covered.
If you have health insurance, you should expect coverage for behavioral health care, including mental health and substance use disorder treatment.The 988 Suicide & Crisis Lifeline is a national hotline offering free, confidential, one-on-one support for behavioral health problems for anyone 24/7. 
Call or text 988 or chat at 988lifeline.org


What’s Expected?
You should expect that your plan won’t make it harder to access behavioral health care than physical health care.

Services Available
Therapy and counseling
Psychiatric care
Addiction treatment
Emergency behavioral health care
And other services


How to Get Care

To find a provider, call your health plan or use the “find care” section of its website.
Confirm the provider is in your plan’s network and taking new patients. 
Call the provider to make an appointment



Watch for potential problems when accessing care:

1. Higher costs: Behavioral health visits or medications cost you more than those for physical health, like separate deductibles or higher copayments or coinsurance between behavioral health and physical health. 
2. Visit or day limits: Behavioral health care has a limited number of visits or days, while physical health care does not.
3. Medication costs: Behavioral health prescriptions are more expensive, unless they are brand name drugs.
4. Treatment approval: Insurers require approval for treatment or require you to try less expensive treatments and do not require this for medical services. These approvals are also called "prior authorization" or "step therapy."  


Did you have a problem receiving the care you need? 
Follow these steps:
· Gather documents: Insurance ID, coverage info, denial letter, or bill.
· Call your insurer: Use the number on your ID card. 
· Inquire about why the coverage is not as expected
· Your call is an inquiry. A formal complaint or appeal should be in writing.
· Take notes on who you spoke with and what they said
· Problem not resolved?
· File a “formal insurer complaint” directly with your insurer.
· Contact your state department of insurance to file a regulatory complaint. 
[Add state DOI contact info] for more information and support.
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