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The Statistical Data (C) Working Group of the Casualty Actuarial and Statistical (C) Task Force met Sept. 23, 2026. The following Working Group members participated: Sandra Darby, Chair (ME); Brad Gerling, Vice Chair (MO); Charles Hale and Ken Williamson (AL); Lori Dreaver Munn (AZ); Christian Citarella (CT); David A. Christhilf (DC); Sean Rosene (NH); Alexander Vajda (NY); Landon Hubbart (OK); David Dahl and Spencer Peacock (OR); and Meredith Ludlow (TX).

1. Discussed Comments on Handbook Sections 1, 2, 3, 5, 7, 8, and 14

Darby thanked the statistical agents for their work in preparing sample data files for the sections of the Statistical Handbook of Data Available to Insurance Regulators (Handbook) assigned to them. 

Nancy Clark (Insurance Services Office—ISO) said she populated each data element in the pet insurance section of the Handbook with sample data for a few states and ZIP codes. She said the age ranges for cats had not been determined and were shown as “to be determined.” NAIC committee support said the pet insurance expert who presented to the Working Group had provided age ranges for dogs and was to follow up with age ranges for cats, but that information was not received. Darby asked NAIC committee support to follow up to obtain the cat age ranges.

Darby reviewed the elements in the sample file, including state, ZIP code, loss date, type of loss, coverage type (illness only, wellness only, and accident and illness), written premium, paid losses, paid allocated loss adjustment expense (ALAE), outstanding losses, outstanding ALAE, policy count, claim count, and total incurred losses. Clark said a separate tab contained a sample report. Gerling said the file looked good and appeared to include everything requested in the latest redline of the Handbook.

Gerling said the Handbook lists a transaction identifier and amount among the data items reported by statistical agents, but the sample file showed each measure in a separate column. He asked how data would be compiled if one statistical agent formatted its data differently than another. Darby said the Handbook sets the minimum data that all statistical agents must collect and that individual statistical agents may collect additional data for their own purposes. Laura Panesso (ISO) said the deliverable to state insurance regulators is usually a report, and if reports are in the same format, they can be aggregated into a consolidated view of the market even if collection methods differ slightly. Al Burton (Independent Statistical Services—ISS) said the first tab of the file shows how data would be collected, while the report would be consistent among statistical agents because each would map its internal codes to the required elements.

Darby said state insurance regulators do not currently see the detailed data collected by statistical agents; they receive reports. She said the Working Group has not yet discussed the contents of the reports for each section and that this will be the next step. NAIC committee support noted that the reports do not go through the NAIC. Clark said that while the sample file aggregated premium and loss records, statistical agents would continue to capture those transaction records separately.

Darby questioned whether a summary by ZIP code would be useful for pet insurance and said she would prefer to see cats and dogs separated. Citarella said pet insurance costs can vary by location depending on the concentration of veterinarians and price competition among them. Vajda said there is an urban-versus-rural difference in veterinary prices in New York. Darby asked Working Group members to review the sample report and consider what additional information they would want.

Burton presented the homeowners file. He said the ISS did not prepare a report but provided a sample submission in its current layout, with the fields corresponding to the Handbook requirements highlighted, along with a document mapping some of the codes. He said certain elements, such as the count of claims closed without payment, are not currently captured, so the ISS identified where those fields would be placed. He said the ISS also created a transaction type code to identify premium, paid loss, and other transaction types.

Darby said the reports state insurance regulators receive from the data collection are an important part of the Handbook update, and she wants them to be useful to regulators. Gerling said the Working Group will need to spend time reviewing each field to determine what it wants from the data. Burton asked whether regulators would move toward receiving an aggregate data file rather than a report, which would affect how a report should be designed. Darby said that may still be an option and that the Working Group needs to discuss it. She said a report with a few adjustments may be sufficient for pet insurance, while homeowners may warrant receiving data because it is a high-profile topic. Gerling said a report may be better for some lines of business if the goal is monitoring market performance, while a data file would allow more in-depth analysis. Darby said the Handbook could provide a report for all regulators and a data file available upon request. She asked Burton to bring ideas for a homeowners report, such as views of the market by Coverage A amount or policy form, to the next meeting. Burton agreed.

Becky Konkle (National Independent Statistical Service—NISS) presented the dwelling fire file. She said the NISS provided a record layout and a CSV file, which could be used in Excel or Access, with descriptions converted to codes. She said the sample used one state and included an example of every possible code. In response to questions from Gerling, Konkle said column D contains the transaction amount, column Q contains the amount of insurance, column R contains the year of construction, the exposure in column S is populated only on premium records, and the claim count in column T is populated only on loss records. Konkle said the NISS also provided its current annual dwelling fire report as an example of what is currently provided. Darby said state insurance regulators currently receive the report in PDF format, broken down by subline of business, and that the Working Group has discussed receiving reports in Excel. She said the Working Group needs to determine how to expand the report to include more of the new data. Gerling noted that the report does not include data by deductible, and Darby said the Handbook includes data elements such as construction, occupancy, type of loss, and deductible amount that are not reflected in the current report. She said some regulators will want a full data file, while others may prefer an aggregate file with a few tables.

Andy Regis and Jenny Tornquist (American Association of Insurance Services—AAIS) presented the private passenger auto (PPA) file. Regis said the file contained sample data for one state, Illinois, based solely on the updated Handbook rather than on their statistical plan, with separate tabs for premium and loss data and a reference list tab. Tornquist said the reference list shows the fields added through the redline, including new claim count fields and new types of loss for animal collision and towing and labor. She said no report was prepared.

Tornquist said the four statistical agents had provided four different variations of the assignment, and she asked what state insurance regulators want, how they will use the data, and in what format they want it combined. She said regulators would need to consider how to validate the pieces and avoid overlap in reporting companies when aggregating data. Gerling said these are good questions that warrant further discussion. He said a data file would be most useful to him, but most Working Group members may find a report more useful for monitoring the market. Darby said needs change based on market conditions, such as legislative inquiries, and that she would like the Handbook to provide for both reports and a standardized regulator data file that statistical agents could provide upon request. Tornquist agreed and said statistical agents also report data to the Automobile Insurance Plan Service Office (AIPSO), which checks for duplicate reporting companies when combining data.

Darby said that, for the next meeting, state insurance regulators should review the materials distributed by NAIC committee support and consider what they want their reports to look like. She said existing reports should not be eliminated because some regulators use them in their current format, but the data should also be presented in ways that benefit regulators using the new data elements. Gerling agreed and said he would consider reports that could be helpful. Darby asked statistical agents to consider what an aggregated Excel regulator file for their sections would look like and what reports would make sense, and she asked the ISO to expand its pet insurance report. Crews said some Handbook sections include a subsection on reports to regulators, and these could be tailored to each section. Tornquist said feedback from regulators on what they want would be helpful. Darby said she would discuss with the chair of the Casualty Actuarial and Statistical (C) Task Force and bring the topic to the Task Force to obtain input from a broader group of regulators.

Having no further business, the Statistical Data (C) Working Group adjourned.
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