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HOW TO QUALIFY FOR THOSE DISCOUNTS

FOR THE WILDFIRE HARDENING — PROTECTING THE STRUCTURE DISCOUN

Vents must be ember
and fire resistant (wire
mesh covering)

6 inches at the bottom
of all exterior walls must
be made of non-
combustible material

The dwelling must have
a Class-A Fire Rated
Roof (meaning
composition shingle,
stone, concrete or clay
tile, or metal)

Windows must be
double paned
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Dropped by your home insurer?
Steps to take in California

Act Promptly

Read the paperwork from your insurer.
Contact them and ask if there are home I
improvements you can make that will
get them to reverse their decision to drop &
you. Note: The non-renewal notice mustbe =

Know Your Rights

& Get Help

If you believe that you are being
non-renewed in violation of the law,
file a "Consumer Complaint® with the
California Department of Insurance

p www.insurance ca.gov/Ol-consumers
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sent to you 75 days before the policy expires.
www.uphelp.org/droppedca
EEEEEEEEEEEEEREES

Shop for Options H
Work with a good agent to find all options
including "non-admitted" insurers. Watch
UP shopping help videos and use CDI
tools: www.uphelp.org/cainsurancehelp
EEEEEEEEEEEEESN

Be Prepared to Pay More,
Avoid Cutting Coverage
Aim to insure your home for what it would
cost to rebuild it and the risks you face in
your area. Keep good notes of your
conversations. Avoid being in the % of
homes in the US that are underinsured.
www.uphelp.org/checkup
EEEEEEEEEEEEEEN

Last Resort

The California FAIR Plan (CFP) offers
basic fire protection if you can't find a
“regular* company to insure you.
Consider pairing a CFP policy with a
“difference in conditions* policy to fill
gaps in what CFP policies don't cover.
www.uphelp.org/CFP
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UP: A 32 year old 501(c)(3) insurance consumer non-profit

Our website, programming, volunteers and guidance help
over 500,000 people each year
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Oklahoma insurance rates increase  Storms in California hit Storms in California hit

again - proposed legislation could homeowners already facing an homeowners already facing al
help insurance crisis insurance crisis

Many families in Oklahoma have been opening The storms pummeling California this week hit a The storms pummeling California this wee
up their mail to find notices that their insurance part of the US already being battered by a home part of the US already being battered by a
rates have gone up again, sometimes by insurance crisis. Insurance costs in much of insurance crisis. Insurance costs in much ¢
hundreds of dollars. Frustrated drivers and California have become exceedingly high, with California have become exceedingly high,
homeowners have to find ways to budget for the some insurers abandoning the market, unwilling some insurers abandoning the market, un

added and unwanted cost. “Oklahoma has been... to take on the risk presented by the... to take on the risk presented by the...



UP Goals:

Help property owners keep their assets protected through insurance
products that meet reasonable expectations of coverage

Reach and assist households that are most vulnerable to losing their
insurance or being unable to pay increased premiums due to their location
and/or limited financial resources

Advance/increase mitigation support and insurance rewards (premium
discounts, renewal assurances)

Monitor conditions, disseminate realistic guidance on home insurance

Contribute to problem-solving, sound public policy, innovation, solutions

OARLAND




UPdated tips for current conditions:

Start shopping right away if you get a non-renewal notice
Bundle home and auto

Get help from a professional agent or broker

Find out your risk score, correct errors

Make home improvements that reduce risk

Understand how deductible choices impact premiums AND
payouts

Consider all types of insurer options

Keep dwelling insured for RCV but trim other coverages as
feasible



Start shopping right away

As soon as you get a non-renewal notice, start
shopping — don’t procrastinate

- CA law requires 75 days notice

- CO law requires 60 days notice
- NAIC model law 720 re: non-renewals requires 30 days



Get help from a professional agent or broker

Seek out an experienced, pro-active insurance agent
or broker.

If an agent or broker tells you your only option is a
residual market plan, check with at least one other
agent or broker.

« Captive vs. Independent
« Surplus/Non-Admitted/Excess/Surplus



Reduce risk/Mitigate

Do as much mitigation as you can to reduce the risk
of your home being damaged or destroyed in a
severe weather event.

Seek out programs in your community that offer
mitigation help and/or grants.

Provide your insurer with documentation of
completed mitigation steps and/or your
community’s risk reduction activities.



Choose deductibles carefully

Get quotes for different deductible levels and make an
informed decision:

A higher deductible reduces your premium.

Too high a deductible means your insurance won'’t
cover even a moderate-sized claim.

Do your best to understand how a policy with a wind,
and/or roof deductible impact available benefits.



Find out your Risk Score, correct errors

Ask in writing for your risk score, appeal if its based on
inaccurate info

Can a consumer change their risk score?

“If a policyholder appeals a score and presents evidence, the insurance carrier
can easily request a change to the relevant information, such as the year of
construction for a property. The updated score is then automatically generated
and made available in the Ul, along with an audit trail of any changes made. This
functionality not only streamlines the appeals process, but also helps carriers in
scenario planning” Zesty A.l. https://zesty.ai/news/californias-new-wildfire-risk-
regulations-your-top-10-questions-answered



Consider all options

If you can’t find a name brand insurer willing to insure
your home, options include residual market plans and
non-admitted (surplus lines) companies

- Non-admitted (no form and rate regulation or guarantee fund),
check financial strength

- Find an agent who is knowledge re: residual market details,
options



Get quotes for flood, EQ, supplemental

Consider supplemental policies to fill gaps.

- Difference in conditions

- Extra challenging with today’s prices



Trim coverage

Reduce/eliminate coverage you can live without (e.g.
high dollar limits on Contents, Other Structures)

- Feasible? (many carriers include automatic coverages)



Let's reconsider allowing credit scoring

A NerdWallet rate analysis found that a person with good credit
pays $1,915 per year for homeowners insurance, on average.

 But in most states, someone with poor credit will see an average
premium of $3,320 per year — more than 73% more.

https://www.nerdwallet.com/article/insurance/credit-score-home-insurance-
rates#:~:text=And%20you%20could%20als0%20pay,%E2%80%94%20more%20than%2073%25%20more.



Concepts for restoring affordability

The Insure Act: https://schiff.house.gov/imo/media/doc/insure act.pdf
The public reinsurance program created by this legislation would insulate
consumers from unrestrained cost increases by offering insurers a transparent,
fairly priced public reinsurance alternative for the worst climate-driven
catastrophes

Hawaii proposal:
https://www.capitol.hawaii.gov/sessions/session2024/Bills/HB2056 H
D1 .pdf [T]he purpose of this Act is to establish a working group to identify
the feasibility of a state-run reinsurance program to offset the liabilities of
private reinsurance companies as a means of ensuring affordable coverage for
property owners against catastrophic events, such as wildfires or flooding.

|daho proposal:
https://leqgislature.idaho.gov/sessioninfo/2024/leqgislation/H0619/

The purpose of this legislation is to address the challenges consumers are
facing in obtaining affordable property coverage due to potential wildfire risk.
The bill creates an ldaho Wildfire Risk Reinsurance and Mitigation Pool and
board.



https://schiff.house.gov/imo/media/doc/insure_act.pdf
https://www.capitol.hawaii.gov/sessions/session2024/Bills/HB2056_HD1_.pdf
https://www.capitol.hawaii.gov/sessions/session2024/Bills/HB2056_HD1_.pdf
https://legislature.idaho.gov/sessioninfo/2024/legislation/H0619/

Concepts for restoring affordability

Pennsylvania House Bill 735: Established the Flood Insurance Premium
Assistance Task Force to review and analyze the law, procedures, practices,
processes, and rules relating to the administration of flood insurance and report
on the following:
- Potential programs that provide premium discounts.
Potential programs that create incentives for local governments to undertake
or continue flood mitigation efforts.
The implementation of necessary changes in statutes or practices relating to
the administration of flood insurance.
How to educate residents about the risk of flooding and ways to mitigate
flood occurrences.
Steps that should be taken to inform residents about options available when
purchasing flood insurance; and
How to increase the number of people that purchase flood insurance.

Coalition for Sustainable Flood Insurance:
White Paper Addressing Risk Rating 2.0 and Impacts on Premium Affordability

https://www.legis.state.pa.us/cfdocs/billinfo/billinfo.cfm?sYear=2023&sInd=0&body=H&type=B&bn=0735
https://csfi.info/portfolio/csfi-releases-white-paper-addressing-risk-rating-2-0-impacts-on-premium-affordability/


https://www.legis.state.pa.us/cfdocs/billInfo/billInfo.cfm?sYear=2023&sInd=0&body=H&type=B&bn=0735
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iLo abandoné su aseguradora

de vivienda?
Pasos a seguir en California

"
Lo o Conoce tus derechos &

Consigue ayuda

Actuar con prontitud

compear UP y use COX Pervamientan g Esté pmpludu para pagar
s mids. evite recortar la
cobertura

En términos generales, los dafios causados por el
viento o la lluvia que ingresa a su hogar a través
de una abertura estan cubiertos por la péliza de su
hogar, pero los dafios causados por el aumento
del agua o las inundaciones no lo estan. Puede
comprar un seguro contra inundaciones para llenar
ese vacio,

Lo que usted debe saber:

« Puede agregar un endoso de seguro contra
inundaciones a su poliza o comprar un seguro contra
inundaciones a través del Programa Nacional de
Seguros contra Inundaciones (NFIP por sus ciclas en
inglés).

« Por lo general, hay un periodo de espera de 10 a 30
dias desde la fecha en que lo compra hasta la fecha
en que entra en vigor.

« El seguro contra inundaciones puede ser muy

www. uphelp.org

Seguro para Terremotos
¢Es adecuado para usted?

Los terremolos son una realidad en California, pero el
dailo esta excluido de la mayoria de las pdlizas de
seguro de hogar y usted tiene que comprarlo por

). Hagase las preguntas para tomar
una decision informada sobre si tiene sentido para usted
que lo compre.

&Cudl es el riesgo de terremoto en su casa? Ingrese su
direccién en el siguiente sitio de internet

;Lo abandoné su aseguradora

de vivienda?

¢Qué pasa con el seguro contra

@;‘mmﬂs.ﬂm&ug

SEGURO DE HOGAR
LISTA DE REVISION

Asegure su casa por Valor de Reemplazo, no valor

Seguro para Terremotos: ;Es

inundaciones?

adecuado para usted?

Umt(‘m

Poh(vholders

Seguro contra Inundacion
para Inquilinos

El seguro para inquilinos no cubre los dafios

raueadac nae inundscianac | a mavaris da

United 1 T

Policyholders

El seguro de alquiler:
Lo que usted necesita saber
El seguro de alquiler basico cubre sus “cosas”

desde robo, incendio, y en algunos casos,
dafios repentinos por agua, pero no dafios por

United 1 T

Policyholders

www.uphelp.org

¢Qué pasa con asegurar su
propiedad mévillpre-fabricada?

Enféquese en obtener un seguro con

Seguro de Hogar Lista de

Revision
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Céng ty bao hiém nha bé roi ban?
Cac budc can thyc hién ¢ California

Hanh déng ngay lip tic

B i a3 ciing 1y Bika bokom 20 01

Hhshsh?‘l'ﬁibi

Tréanh glim

vi Béo hiém
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Bung 3 rang ki e ok . Hby I
e cube o ek cia e Trinh & reng

Phuong sich Cudi Cing
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www. upheip.erg

Bao hiém ddng dat: c6 phu
hop véi ban khong?

©ong dat cd dién ra & California, nhung phan lém cac
chinh sach béao hiém nha & lai khong chi tré thiét hai do
déng dat va ban phai mua bao hiém déng dat riéng. Tu
dét cac cau hoi sau dé sang subt quyét dinh rdng mua
bao hiém dng dét dbi vai ban cd hap ly hay khong.

Nguy co ddng dét tai nha cia ban la gi?

Nhiép dia chi ca ban vao hitps://myhazards.caloes.ca.gov.
Nha ban céch dudng dirt géy bao xa? Nha cé nén méng hay
try va cfit khdng? Nha o6 duge xdy bing khung gb khéng?

United 1 T

Policyholders

Bao hiém L lut danh
cho Ngudi thué nha

B&o hi€ém cho nguoi thué nha khong bao hiém thiét
hai do |0 Iyt gay ra. Hau hét ngudi thué nha mua
bao hiém 10 lut théng qua Churong trinh Bao hiém LA
lut Québc Gia (Nalional Flood Insurance Program,
NFIP). Chi phi c6 thé dao ddng mdt cach hop ly iy
thudc vao khu virc ban sinh séng.

Nhirng digu ban cén biét;

Mrc bao hiém 10 lut ma nguoi thué nha co thé mua
qua NFIP chi b4o hiém cho c4c dd dac trong nha

ban. Khong bao gdm chi phi thué nha tam thoi.

Kbhina hao alos chinhliohuufe obhd CA aidd han ohao

Coéng ty bdo hiém nha bé roi
ban? Cac buéc can thuc hién &
California

KIEM TRA BAO HIEM NHA

Bao hiém déng dat: ¢é phu hgp

Bao hiém Lii lut danh cho Ngu&i

United® T
Policyholders

Bao hiém cho Ngudi thué nha
co gi?

Béo hiém co ban cho ngudi thué nha s& chi tré cho “dd

Chuyén gi xay ra véi Bao
hiém LG lut vay?
N6i chung, thiét hai do gié hodc mua xay ra tai nha
ban qua khe h& dugc bao hiém theo hop dong nha

@, nhung thiét hai do nurére dang/1a lut thi khong
duge bao hiém. Ban c6 thé mua bao hiém I Iyt dé

v&i ban khong?

thué nha
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UP Preparedness Videos

www.uphelp.org/cainsurancehelp
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HOME INSURANCE SHOPPING HELP (CALIFORNIA)

KEEPING YOUR HOME PROTECTED WHEN INSURANCE OPTIONS ARE LIMITED AND EXPENSIVE >

If you live in an area where it's hard to find a company that will insure your home, shop diligently and work with a pro-active agent who is current on all
available options, including the CA Fair Plan.

e Dropped By Your Insurer? Where to go f... © ~»
Watch later Share

Watch on (3 YouTube

Here is a list of UP publications to help you to help you navigate finding insurance in a challenging marketplace:

UPdated Home Insurance Shopping Tips (2023)

Bach Talk: CALIFORNIA HOME INSURANCE UPDATE - 2024
California Home Insurance FAQs

SLIDE DECK: 4/3/24 CA Home Insurance Guidance

Dropped by your home Insurer? Where to go for help in California

VOV VY VY VYV

Understanding different types of insurance companies



UP Preparedness Videos in Spanish

www.uphelp.org/get-prepared-videos/

ENGLISH

four Insurer? W...

>

UPdated | > Insurance
Shopping Tips

UPdated Home Insurance Shopping Tips Dropped By Your Insurer? Where to go for help. Earthquake Insurance PSA for Renters 1:40

SPANISH

Earthquake Insurance PSA for Homeowners Frepare for Disa
1:43

Carifarnia Department of insurance gt

JLo abandond su aseguradora de vivienda?

Renters and Flood Insurance ~ Ready North PSA Renters Insuran

0:30
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We’ve got your back when insurance matters

United Policyholders (UF) is a non-profit 501(c){3) whose mission is to be a trustworthy and

useful information resource and a respected voice for consumers of all types of insurance

in all 50 states. We don't take money from insurance companies. We give you the straight
scoop. Guide you on buying insurance and navigating claims. Fight for your rights.

info@uphelp.org | www.uphelp.org

United Policyholders 2024
© ALL RIGHTS RESERVED


mailto:info@uphelp.org

Thank you!

Committee members and meeting
attendees for your time and attention

www.uphelp.org
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