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Tom Cronkright

• Co-Founder and CEO, CertifID

• Licensed Attorney

• Large Title Agency Owner

• Wire Fraud Victim

• National Speaker on Wire Fraud and Cyber Security

tcronkright@certifid.com

mailto:tcronkright@certifid.com
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Today’s Topics

• Title insurance v. escrow and closing services

• Wire Fraud Playbook - real estate

• The size and scope of wire fraud in real estate

• Fraud repercussions 

• Action items
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Title Insurance:

“Core Title Services” per RESPA: 

• Search and examination of records to determine 
insurability of title; 

• Prepare and issue the title commitment that obligates 
the insurer to issue a policy if conditions are met;

• Clearing underwriting objections and policy conditions;
• Issuing title insurance policies; 
• [Closing and settlement (if customary)] 
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Escrow and 
Closing 
Services

Escrow and Closing Includes:

• Transaction coordination; 
• Closing and notarization of documents;
• Disclosure (CD) and closing statement preparation; 
• Collection of all incoming funds for closing; 
• Closing; 
• Disbursements to all parties and lien holders; 
• Post-closing activities (recordings, lien releases, 

mortgage discharges etc.); and
• Confirm satisfaction of all requirements to issue the 

title insurance polic(ies). 
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Steps to Committing Fraud

Phish

Profile

Monitor

ObtainAccess

Impersonate

Manipulate

Transfer



1.They are incredibly 
lucrative
(avg $200,000)

Why real estate transactions?
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3. All the information 
to start a fraud is 
easily found online

Why real estate transactions?
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A growing 
problem

Wire fraud is the fastest growing cyber crime in the U.S. with 
over $90Bil in attempted losses reported from June ‘16 to 
December ‘18.  Last year, the FBI tracked $1.5Bil in losses, 
just 15% of what was actually lost.

Real estate transactions are an easy target for cyber 
criminals as they involve multiple parties, long transaction 
cycles, readily-available public information, and large 
buckets of money.

Title agents are sustaining crippling losses and recent 
revisions to the Closing Protection Letter (CPL) specifically 
exclude underwriter liability for losses due to wire fraud.

80% of real estate wire fraud scams target buyers.
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[Plaintiff] is granted judgment against defendants [broker and 
agent], jointly and severally, on his claim for negligent 
misrepresentation in the amount of $167,129.27…

Bain v. Platinum Realty LLC et al., Case No. 16-CV-02326-JWL, Dist. Court, D. Kansas, 2018

Bain Case
Agent and Broker Liable for 85% of Wire Fraud Loss
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Bain Case
Jury Question #1 
During Deliberations
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Any duty [the bank] owed to [the law firm] was a contractual duty… 
not a duty based on social policy.  Thus, [the law firm] may not 
recast their breach of contract claims against [the bank] as a tort-
based claim.

O’Neill, Bragg & Staffin, P.C. v. Bank of America Corp., Case No. 18-2109, Dist. Court, E.D. Pennsylvania, 2018

O’Neill Case

Bank not liable for failing to stop a $580K wire transfer to fraudster
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The computer hacker, of course, is the real culprit but is not a party 
to this lawsuit.  For the reasons [stated in the opinion], as between 
the law firm and the bank, the law firm must bear the loss based on 
the facts set forth in the amended complaint.

O’Neill, Bragg & Staffin, P.C. v. Bank of America Corp., Case No. 18-2109, Dist. Court, E.D. Pennsylvania, 2018

O’Neill Case

Federal judge grants the bank’s motion to dismiss the case



OUR FRAUD EXPERIENCE



Dr. Antonella Mendelson



Real-Time “Muling” Instructions



Dean Morgan



Perry Cortese



U.S. District Attorney – Tampa, FL



The Missing Link



Ikechukwu “Ike” Derek Amadi



Priscilla Ellis









Okechukwu Desmond Amadi



Federal Grand Jury Subpoena



Federal Subpoena to Testify



FBI Protective Detail
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Main Takeaways

EWire fraud in real 
estate is a 

borderless crime

Personal and 
transaction-level details 
are obtained and used 

by cyber criminals 

They strike with 
incredible precision and 

detail to convince 
someone to transfer 

funds
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Action Items

• Title insurance v. escrow and closing services

• Wire Fraud Playbook - real estate

• The size and scope of wire fraud in real estate

• Fraud repercussions 

• Action items
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Ways to Help

• Education and awareness

• Data security and identity management tips

• Model guide to protect companies and consumers
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Questions?



1410 PLAINFIELD AVE. NE, GRAND RAPIDS, MI 49505
WWW.CERTIFID.COM |   (616) 855-0855 |   INFO@CERTIFID.COM

Let’s Connect!
tcronkright@certifid.com
LinkedIn: Thomas Cronkright
(616) 855-7180

mailto:tcronkright@certifid.com
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