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Sunlight Foundation

Sunlight Foundation works to make government more
transparent and accountable.

The enactment of state and local open data policies helps
achieve that goal.
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What is “open data”?

Information that is:
> Available online

» Available in a machine-readable, structured, non-
proprietary format

» Available for use and reuse without legal encumbrance

Why are governments adopting it?

To increase governmental capacity.

» State and local government employment down since
recession

» Pace of technological change in private sector

» Need to gain additional value from existing work
products
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Benefiting from non-
governmental users
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Also benefits internal users

* Better awareness: data inventories reveal extent of
data holdings

* Better access: shared data portal makes data-
sharing seamless

* Better evaluation: obtain data about wider variety
of program outcome measures

* Better data: more eyes on data — additional quality
check




What can we do with open data?

*Improve governmental efficiency
*Improve service targeting
*Reduce duplicative work

*Increase innovation through new
partnerships

*Improve two-way communication about
problems

Publicly explore problems

Percent of Tested Children with Elevated Blood Lead Levels
By Community Statistical Area, 2012
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Make better decisions

Data Science for Social Good:
Relationship between crime and
and broken street lights

i People  Projects Data Science for Social Good
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Improving access to public service
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Check your eligibility for benefits in Chicago & Illinois

Eligibility requirements can be difficult to find, we've created a process that makes it easy

Home About FAQs  Espafiol LEGALAID!

Erase your lllinois juvenile record!
If you were arrested in IL when you were under 18, you probably have a juvenile record.

Ajuvenile record does not go away on its own, and you're better off without one. The good news: most juvenile records can be erased through a
process called juvenile expungement.

Juvenile Expungement 1-2-3

1.Find out f you're eligible! 2.Get your arrest information (rap 3. Apply for expungement
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Communicating Out
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SCIENCE

TWITTER BOT HELPS CHICAGO OFFICIALS FIND
DIRTY RESTAURANTS

By Francie Diep  Posted August 19, 2014
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Increasing Opportunities for
Participation
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How do we apply this to your
data?

*Improving utility of insurance product
disclosures and policy information

*Improving utility of collected data: rate
changes, costs, complaints, claims,
closed investigations
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General Open Data principle:
Make data available for use and reuse

»Take it OUT of the pdf - put it out there as tabular
data

» Connect with your local data-using communities:
* Developers
* Academic researchers
* Journalists
* Data-using non-profits
» Do a little marketing! Advertise your data on social
media, set up a contest for data-use, make it part of
your landing page.

Doing the work yourself is an option...

* If so, use a focus-group led design process to put your data where
people need it.

* Focus groups can help clarify what information your users want for their
purposes.

* Data integrated with other processes is most useful. Data shouldn’t

live primarily on your site, it should be available at the point of
decision.

* For maximum integration, consider creating shared data standards

Balompie Cafe
February 4, 2014 — Routine Inspection
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Making Model Disclosures: Pew example

Minimum Daposit Nesded

Req

e oot

Interast Bearing yesino

fo usingan ATM Inyour nsiutio's ATM network

foring 3 ATWM i of you

per decined ransacion

Account $
Oponing s
and Usage Non-Suficen: Funds (NS e $
s

SiopPymentFee $

AccountClosing Fee $

Other Servcs Fess

1 ogor i ot v arough mimey b the o
peritom o stop payment for p to X months
1 account closed within Y daysof cpening

e

o bk ths docament for

No Overdraf Senice

Overdraft Transfer Fee §
Overdraft
Options for
Consumers
with Debit
Cards  [B#

OverdatperstyFee $

Hyou choossnot 0 opt i o anykind of vera s,
rinescion hat o <auss o vl 5o dechnnd
ne ooy

per overdrat coversd by a ansor from  nked
Ellings o ln of e o crode card

o overdrat covarsd by an adsncsfrom your
Rl nsiion

You il any b charged i rumbor ofovrdrat pnaly
o0 porday v f s ot coversdionl Svardrafs

18 you aro overdrawn by i amount o s, you il not
ndaran vt ponly oo,

B

¥ dags e e scount b frst v

Vihen fu depost

Processing
Policies

Summaryof poley

DepositHold Polcy » Cashdaposit with tlles X business day
ih dopost

U ATH:X business day
it Tallos X buines dsy
i oy

Disputa Resoluon Agrasment

Sunmaryofsgreament

Getting other people to use your

data is an option!
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Consumer Financial

L} r Protection Bureau

Contact us (855)411-2372

TR o

HOME INSIDE THE CFPB  GET ASSISTANCE  PARTIC

IPATE LAW & REGULATION SUBMIT A COMPLAINT

Consumer Complaint Database GET THE DATA

Use our APl or download the full dataset.

We share complaints about financial products and
services to improve the financial marketplace.

What happens when | submit a
complaint?

‘When you submit a complaint, we forward your complaint to the
companv and work Lo eel a response aboul vour issue.

View all data

What information do you publish?

‘We publish information about the subject and date of the
complaint and the company’s response. We do nol share any
personal information with the public.
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HOME >

\ | HOW TO: USING THE CFPB'S CONSUME
COMPLAINT DATABASE

WEDNESDAY, SEPTEMBER 25, 2013
By Laura Murray
Consumer Associate

Since June 2011, the Consumer Financial Protection Bur
consumers by allowing them to file complaints about a vai
The complaint process has helped thousands of consume
lenders. Many of these consumers obtain tangible relief t

In addition to the complaint process itself, the CFPB helps
data in the Consumer Complaints Database. Consumers,
oroducts can use this database as a fool for reviewina iss

CFPB Consumer Complaint Database: A Snapshot of Complaints from Illinois

WOQODSTOCK Policy Brief: The CFPB Consumer
INSTITUTE Complaint Database

Advancing Economic Security

and Community Prosperity A Snapshot of Complaints from lllinois

Executive Summary

‘This policy brief looks at the Consumer Financial Protection Bureau’s (CFPB) online consumer
complaint database and compares Illinois complaints by issue and product with the national complaint
data. Using data from the CFPB’s July 2013 report and Iilinois complaint data from June of 201 I through
August 15, 2013, this brief looks at how consumers submitted complaints to the CFPB, which financial
products received the most complaints, what the biggest issues were under each broad category of

complaint, and which financial in
« minois residents suomite. How Lenders Can Use CFPB
of which (48 percent) we )
Creditcard complainis . Complaint Data to Improve
the two biggest issues we,
percen); Performance
Complaints related to ba
thirds of those focused o BY STEVEN RAMIREZ
withdrawals (29 percent)] SEP 22,2014 1:420m ET
The CFPB sent Illinois
roughly half of those wes For more than two years now, the
Citi (366), Wells Fargo (1 5 print Consumer Financial Protection Bureau

has been collecting complaint data

EMAIL
across several different product areas
@) REPRINTS in financial services including credit
© couvEnt cards, mortgages, consumer and RELATED
student loans, and banking and
[AwrTer account servicing. The stated mission ~ EMPY Nest Avldance Tour
of the CFPB is to use this data to Pushing Past the Biggest Barrier of All
[in MY
educate consumers about their Five Reasons Why Lenders Should Make Non-
[l FaceBook financial providers. QM Loans

First step

S

» Figuring out what data you have

»Figuring out what goals you have for its use

Looking forward to the conversation!
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