
 
Information Sharing and Technology (D) Working Group 

USER (Uniform System Enhancement Request) Forms Status Report 
As of June 26, 2015 

 
 

© 2014 National Association of Insurance Commissioners  1    

 
Outstanding Requests 

 
 

 
 
 
 
 
 

USER # Requestor Request Summary Phase NAIC 
Recommendation 

Target End 
Date 

Status 

100 Cindy Schmell 
(IA) 

Display claim status from NICB in 
OFRS. 

Detailed 
Analysis 

Option 1  On hold per Task Force members pending further 
discussion with NICB/ISO.  

101 Cindy Schmell 
(IA) 

Display dollar amounts from NICB in 
OFRS. 

Detailed 
Analysis 

Option 1  On hold per Task Force members pending further 
discussion with NICB/ISO.  

108 Cindy Schmell 
(IA) 

Provide reoccurring search function 
to retrieve previously searched 

entities if data is captured after the 
initial search. 

Development   NAIC staff plans to work on this request in 3
rd

 quarter 
2015.  (Due to other priorities, NAIC staff was unable 
to work on this request in 1

st
 quarter 2015 as originally 

planned).  USER Form 109 may mitigate the need for 
this request.  

109 Cindy Schmell 
(IA) 

Expand search functions within the I-
SITE report for more dynamic 

reporting. 

Development   NAIC staff is enhancing the search function of OFRS 
per the Detailed Analysis document.  A target 
implementation date has not been established yet.  

110 Armand Glick 
(UT) 

 

Develop state specific roles for 
access to OFRS in I-SITE. 

Preliminary 
Analysis 

  NAIC staff is reviewing request. Further discussion will 
commence in 3

rd
 quarter 2015. 
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