State Licensing Handbook

Chapter 22

Insurance Consultants

An insurance consultant is a person who charges a fee for giving advice about insurance products. Not all states require
a separate consultant license. In those states, the individual can obtain a producer license and abide by the disclosure
provisions for insurance consultants. In states that do require a special license, the applicant is usually required to pass
an examination. The exam may be either one of the same subject-matter examinations that insurance producers must
pass or an examination specific to consultants. In states that require an examination, a waiver may be granted if the
applicant can demonstrate a specified amount of insurance experience.

States usually adopt exemptions from the consultant licensing requirement. The exemptions are available as long as
the person is acting in his or her professional capacity or in the normal course of business. Common exemptions are:

A licensed attorney.

A trust officer of a bank.

An actuary or certified public accountant.

A risk manager who consults for his or her employer only.

LD

If a state requires appointments for insurance producers, appointments should not be required for insurance
consultants. The consultant represents the insured and is not an agent of the insurance company. Some states prohibit
an individual from holding both an insurance producer license and an insurance consultant license. Other states allow
an insurance producer to function in either capacity with full disclosure. In all cases where an individual is acting as
an insurance consultant, a written contract should be used to clearly explain the terms of the consultant arrangement.

In states that have a separate insurance consultant license, it is a common practice to have a continuing education (CE)
requirement that mirrors the CE requirement for insurance producers.
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