
Chapter 30 

Viatical and Life Settlement Providers and Brokers 

The Viatical Settlements Model Act (#697) defines a viatical settlement as a transaction in which the owner of a life 
insurance policy sells the right to receive the death payment due under the policy to a third party. Typically, the 
owner/insured receives a cash payment, and the buyer agrees to make any remaining premium payments on the policy. 

In 1993, the NAIC adopted the Viatical Settlements Model Regulation (#698) and Model #697 to provide a regulatory 
structure to protect consumers involved in viatical settlements. Model #697 was revised in 2003 and 2004 to address 
the issue of healthy consumers who might want to sell their insurance policy on the secondary market, better known 
as “life settlements.” 

Licensing requirements vary as a result of the several versions of Model #697. Under the 1993 version of Model #697, 
a viatical settlement broker was required to have an underlying life producer license before being able to apply for 
and receive a viatical settlement broker license. This provision was not uniformly adopted.  

The 2003 version of Model #697 provided for licensing procedures of individuals who were not licensed life insurance 
producers by requiring continuing education (CE) to maintain the license. The 2003 version was modified in 2004 to 
allow for licensed life insurance producers to notify or register with the state insurance regulator, as prescribed by the 
insurance commissioner if they were engaging in the business of settlements, and exempted life insurance producers 
from the viatical settlement brokers’ examination and the CE requirements.  

The 2003 and 2004 versions of Model #697 also required the viatical settlement broker to maintain financial 
responsibility in the form of an errors and omissions (E&O) policy, surety bond, cash deposit, or a combination of any 
of the three. It also placed fiduciary responsibility requirements on the broker. The 2003 and 2004 versions of Model 
#697 required brokers to disclose the method by which compensation was calculated and the amount of compensation. 
It is essential that the viatical broker meet the licensing requirements of the state where the transaction occurs.   

The 2003 version of Model #697 also provided for licensing procedures for viatical settlement providers.  

Model #697 was revised in 2007 to address, among other things, transactions that have been called stranger-originated 
life insurance (STOLI) or investor-originated life insurance (IOLI). These transactions are related to a life insurance 
policy exhibiting any one of three characteristics prior to or within two years of policy issue: 

1. Non-recourse premium financing.
2. Guarantee of settlement.
3. Settlement evaluation.

Settlement of such policies is prohibited for five years. 

Other key revisions include: 

1. New consumer disclosures related to viatical settlement compensation.
2. A new consumer disclosure requiring a statement that the viatical settlement broker exclusively represents

the viator and owes a fiduciary duty to the viator, including a duty to act in the best interest of the viator.
3. Allowing life agents to sell without a viatical license, but special conditions apply.

Additional revisions include: 

Under specified circumstances, a life insurance producer may operate as a viatical settlement broker. The life 
insurance producer is deemed to meet the viatical settlement broker licensing requirements. The revisions 
also permit a person licensed as an attorney, certified public accountant (CPA), or financial planner accredited 
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by a national recognized accrediting agency, who is retained to represent the viator and whose compensation 
is not paid directly or indirectly by the viatical settlement provider, to negotiate viatical settlement contracts 
on behalf of a viator without having to obtain a viatical settlement broker’s license.  

To receive and maintain a license, the 2007 revisions require a viatical settlement provider or broker to demonstrate 
evidence of financial responsibility through a surety bond, a deposit of cash, certificates of deposit, securities, or any 
combination thereof in the amount of $250,000. The surety bond must be issued in the favor of the state and must 
specifically authorize recovery by the insurance commissioner on behalf of any person in the state who sustained 
damages as the result of erroneous acts, failure to act, conviction of fraud, or conviction of unfair practices by the 
provider or broker. The insurance commissioner may ask for evidence of financial responsibility at any time the 
insurance commissioner deems necessary. The revisions make it clear that a provider or broker that is licensed in more 
than one state is not required to file multiple bonds in each state. Some problems have arisen with implementing the 
bonding requirements of Model #697. Regulated entities argue that it is impossible to obtain a bond as described in 
Model #697.  

The revisions also require an individual licensed as a viatical settlement broker to complete, on a biennial basis, 15 
hours of training related to viatical settlements and viatical settlement transactions. A life insurance producer who is 
operating as a viatical settlement broker is not subject to this requirement.  

© 2009-20 National Association of Insurance Commissioners

State Licensing Handbook

102




