
Attached is a New Draft of the Consumer Privacy Protection Model Law (#674) 
(Version 1.2) 

1. Please provide your comments to Lois Alexander at Lalexander@naic.org on or 
before July 28, 2023. 

2. If you disagree with a provision in this draft of the Model Law, please: 
a. Provide specific reasons for your concerns, and 
b. Provide language that will address your concerns. 
c. If you want to discuss the draft Model Law with the group, please send an 

email to Lois Alexander and we will set up a meeting. 
3. A reminder that the next two public meetings of the PPWG are on July 25, 2023, by 

videoconference, and on August 13, 2023, in person. 
 
This draft is primarily in response to the topics discussed at the PPWG Interim Meeting: 

• Third-Party Service Providers. 
• Insurance and Additional Permitted Transactions. 
• Marketing Insurance and Other Products to Consumers Using Consumers’ Personal 

Information; Affiliate Marketing and Non-Affiliated Third Parties. 
• Joint-Marketing Agreements. 
• Consent To Marketing: Opt-In Vs. Opt-Out. 
• Notice of Consumer Privacy Practices: Contents. 
• Notice of Consumer Privacy Protections: Frequency and Methodology of Delivery. 

 
The PPWG made changes to the original draft Model # 674: 
• No longer prohibit cross-border sharing of consumers’ personal information. 

• Addressed the industry’s concerns on deletion of personal information from legacy 
systems. The industry indicated that this process is costly and takes years to transition.  

• Adding a provision to permit joint marketing agreements. 

• Amending the definition of “third-party service provider to clarify that it does not include a 
licensee’s “affiliates.” 

• Re-working and clarifying the whole subject of “marketing,” including allowing consumer 
to opt-out of marketing.  Clarified that opt-in restrictions do not apply to the provision of 
insurance or other financial products and services. 

• Removed the definition of “additional permitted activities.” 

• Removed the requirement for an annual notice of privacy protection practices; instead, 
added requirement for a notice when there is a change in the licensee’s privacy protection 
practices. Added a drafting note as to what is not a change triggering a subsequent notice.  

• Amended several of requirements for the content of the notices. Requires notice of cross-
border sharing but not when in connection with reinsurance or sharing with an affiliate. 

• Working with the interested parties on how the notice should be provided - issues with 
some parts of the US not having access to WiFi, computers, or cell service. 
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• Removed the provision on pre-text interviews—no one had ever heard of anyone using 
them. 

The following changes also appear in this version of the Model but were posted with comments 
due July 10.  The PPWG will review the comments received on these provisions before the 
Summer National Meeting. 

• Removal of the options for a private right of action or not—instead, we are using the IDSA’s 
approach that states the Act does not create a PRA but does not take away any existing 
rights. 

• Addressed AHIP’s concerns that the confidentiality provision was not strong enough (they 
wanted ORSA language). Worked with NAIC legal to strengthen the language without 
adopting the ORSA language. 

• Provide a total HIPAA safe harbor if all personal information is treated as protected health 
information.  Added a provision that if the licensee fails to qualify for the total safe harbor, 
the licensee is fully subject to the model law for all personal information that is not PHI. 

 


