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from Birny Birnbaum he/his Center for Economic Justice to everyone:    2:09 PM 

Report individual and group experience consistent with how the product is 
filed.  Report individual policies marketed, referred or issued by a third 
party as individual experience.  Report experience as group only if the pet 
insurance was issued from a group policy. 

from Birny Birnbaum he/his Center for Economic Justice to everyone:    2:09 PM 

Separate Policy and Certificates 
Policy means an insurance policy issued to an individual or a group. 
Certificate means insurance issued to an individual from a group policy. 
Policyholder means the named insured on an insurance policy 
Certificateholder means the named insured on an insurance certificate 
issued from a group policy. 

from Erica Weyhenmeyer to everyone:    2:29 PM 

Thanks everyone!!  I need to drop off. 


