State Licensing Handbook

Chapter 13 Temporary Licenses
Section 11 of the Producer Licensing Model Act (#218) contains a provision that allows a state insurance director to issue a temporary license to the survivor of a producer if the insurance commissioner deems it necessary for servicing the deceased producer’s customers.

The license is limited to 180 days and also may be limited in scope by the insurance commissioner. The intent of this section is to wind up the business affairs of the producer and not indefinitely continue the decedent’s insurance business.

Model #218 gives three examples of persons eligible for a temporary license:

1. The surviving spouse or court-appointed personal representative of a licensed insurance producer who dies or becomes mentally or physically disabled to allow adequate time for the sale of the insurance business owned by the producer, the recovery or return of the producer to the business, or the training and licensing of new personnel to operate the producer’s business.
2. A member or employee of a business entity (BE) licensed as an insurance producer, upon the death or disability of an individual designated in the BE application or the license.
3. The designee of a licensed insurance producer entering active service in the armed forces of the U.S.

The insurance commissioner is also given discretion to grant a temporary license in any other circumstance where the insurance commissioner deems that the public interest will best be served by the issuance of this license. The insurance commissioner may also require the temporary licensee to have a licensed producer as a sponsor.

A temporary license may be issued not only in the situations expressly identified in Section 11 of the Producer Licensing Model Act, but also in other circumstances where the insurance commissioner determines that issuing such a license serves the public interest. For example, during a broad emergency—such as a pandemic or other widespread disruption that limits the ability of licensed producers to serve consumers, the commissioner may authorize temporary licensure to ensure continuity of insurance operations.

Any temporary license issued under this emergency authority is subject to the standard maximum duration of 180 days, unless the commissioner determines that the circumstances warrant a different period. In no event may a temporary license exceed one year. To support orderly transition and compliance, the commissioner will provide written notice to the temporary licensee 45 days prior to the scheduled expiration of the temporary license and a second notice 14 days prior to expiration.
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