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PBM EXAMINATION CHAPTER GROUP SECTION DRAFTING VOLUNTEERS 
 

GROUPS 
 

VOLUNTEERS 
 

GROUP 1 
 

A. BACKGROUND AND DEFINITIONS 
B. NATURE, SCOPE, AND TYPE OF EXAMINATION 
C. PROCEDURAL CONSIDERATIONS 
D. OPERATIONS/MANAGEMENT/GOVERNANCE 
 

 
 
Craig Moore 
Whitney Ederer 
Katie Dzurec 
Richard Ramos 
Joel Kurzman 
J.P. Wieske 
Paul Lombardo  
Kurt Swan 
Darcey Gartner 
Joe Zolecki 
Franca D’Agostino 
Kate Jensen 
Carisa McLaney 
Elizabeth Goodwin 
 

  
GROUP 2 

 
E. NETWORK ADEQUACY 
F. PROVIDER/PHARMACY RELATIONS 
I. PHARMACY AUDITS 
K. PHARMACY CLAIMS 
H.1. PBM PRICING AND METHODOLOGIES (BETWEEN PBM AND PHARMACIES) 
 

 
 
Joel Kurzman 
J.P. Wieske 
Amy Lazzaro 
Franca D’Agostino 
Sue Pilch 
Jennifer Molinar 
Jessica Mong 
Michael Murphy 
Leanne Gassaway 
Darcey Gartner 
Amanda Massey 
Sue Pilch 
Joe Stoddard 
Craig Moore 
Whitney Ederer 
Katie Dzurec 
Richard Ramos 



© 2024 National Association of Insurance Commissioners  2 

PBM EXAMINATION CHAPTER GROUP SECTION DRAFTING VOLUNTEERS 
 

GROUPS 
 

VOLUNTEERS 
 

Jud Jones 
Mark Faughn 
Scott McAnally  
Andria Seip 
Doug Lomonico 
Keith Turner 
Anna Howard 

  
 

GROUP 3 
 

G. REBATES 
H.2. PBM PRICING AND METHODOLOGIES (BETWEEN PBMS AND HEALTH PLANS) 
M.1. FORMULARY AND DRUG PLACEMENT 
 

 
 
Joel Kurzman 
J.P. Wieske 
Leanne Gassaway 
Darcey Gartner 
Amanda Massey 
Joe Stoddard 
Michael Murphy 
Andria Seip 
Craig Moore 
Whitney Ederer 
Katie Dzurec 
Jud Jones 
Mark Faughn 
Scott McAnally 
Joe Zolecki 
Sue Pilch 
Doug Lomonico 
Anna Howard 
 

  
GROUP 4 

 
J. CONSUMER COMPLAINTS, GRIEVANCES, AND APPEALS 
 

 
 
Joel Kurzman 
Mollie Zito 
Michael Murphy 
Shelly Schuman 
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James Moles 
Michael Malone 
Anna Howard 
Kallie Ruggiero Somme 
 

  
GROUP 5 

 
L. DRUG UTILIZATION REVIEW 
M.2. FORMULARY AND DRUG PLACEMENT INFORMATION; SPECIALTY DRUGS 
 

 
 
Joel Kurzman 
J.P. Wieske 
Amy Lazzaro 
Franca D’Agostino 
Joe Zolecki 
Sue Pilch 
Michael Murphy 
Leanne Gassaway 
Darcey Gartner 
Amanda Massey 
Joe Stoddard 
James Moles 
Michael Malone 
Shelly Schuman 
Anna Howard 
 

 

Note: 
Group 1 focuses on Structure of the Exam and Operations/Governance of PBMs 
Group 2 focuses on the engagement between PBMs and Pharmacy Networks 
Group 3 focuses on the PBM’s relationship with their clients 
Group 4 focuses on the PBM’s relationship with consumers 
Group 5 focuses on Drug Reviews (clinical issues) 
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*Regulator names are italicized 

Revised 11/11/24 


