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October 6, 2021

The Producer Licensing Uniformity (D) Working Group of the Producer Licensing (D) Task Force met Oct. 6, 2021. The following Working Group members participated: Rachel Chester, Chair, Superintendent Elizabeth Dwyer and Matthew Gendron (RI)); Courtney Khodabakhsh, Vice Chair, Landon Hubbart (OK); Crystal Phelps,  Peggy Dunlap and Teri Mecca (AR); Charlene Ferguson, Dianne Copper, Troy Dickinson and Tyler McKinney (CA); Matt Guy (FL); Lisa Tordjman (ID); Lorelei Brilliante, and Shelley Taylor-Barnes (MD); Karin Gyger and Michele Riddering (MI); Kevin Schlautman (NE); Victoria Baca (NM); Hermoliva Abejar and Stephanie Kerry (NV); Karen Vourvopoulos, Holly Stran and Patty Black(OH); Maggie Dell (SD); Mike Beavers and Richard Tozer (VA); Jeff Baughman (WA); Melody Esquivel and Rebecca Rebholz (WI). and Bryan Stevens (WY).

1. Discussed the Pet Insurance Licensing Standards

[bookmark: _Hlk530990755]Ms. Chester said that with Chris Murray departed from the Alaska Department of Insurance and she has been asked to step in as new chair of the Producer Licensing Uniformity (D) Working Group. Ms. Chester said the Working Group will pick up where they stopped last, discussing the pet insurance licensing standards.  Ms. Chester said the direction from the Producer Licensing (D) Task Force was to review the current pet insurance licensing standards and provide a recommendation on whether changes should be made. Ms. Chester said notice was sent out notifying everyone that the materials can be found on the Working Group web page. These materials include a discussion document that summarizes the work that has been completed in addition to the status of the pet insurance licensing standards. 

Ms. Chester said the Working Group’s task is not to discuss the pet insurance product but to focus on licensing related to pet insurance. Ms. Chester said as a quick recap to bring everyone up to speed, the Working Group discussions thus far concerning pet insurance began in 2010, and then picked back up in 2017 by the Task Force. Industry trades came forward and expressed some concerns with the direction pet insurance was moving, specific to the licensing standards. The Task Force have had discussions concerning pet insurance, but they did not have enough information about the product to make an informed decision. The Task Force asked the Property and Casualty Insurance (C) Committee to look at pet insurance. The Committee formed a Pet Insurance (C) Working Group, which has been working on this topic. This Working Group created a white paper on pet insurance, which was referred to the Producer Licensing (D) Task Force. The Pet Insurance (C) Working Group is also working towards the creation of a model law for pet insurance, which will deal with consumer protection and aspects related to policy.  Ms. Chester said this producer Working Group webpage has the exposure drafts and any comments submitted.

Ms. Chester said the comments submitted from Superintendent Elizabeth Dwyer offers a 4th option for the Working Group to review. Ms. Chester said this provides four different options for the Working Group to determine as the best option. The options are 1) Confirm current Uniform Licensing Standards for Pet Insurance is correct policy direction; 2) Recommend Pet Insurance become a core limited line all states shall adopt; 3) Recommend the major lines of authority of Property and Casualty be required to sell Pet Insurance; and 4) Recommend a full license with any major line of authority is required to sell Pet Insurance.

Mr. Baughman said that in Washington pet insurance is filed under property line of authority and that requirements and training would need to match what they currently have in place not to cause additional issues within their state.  Mr. Guy said Florida would be in the same situation, as long as it would follow along with their current business rules there would not be an issue.   Ms. Ferguson said that California would agree. Ms. Ferguson said even though it is a pet health insurance it deals with a broker agent that would need to go through training in order to sell this type of insurance.  

Mr. Tozer said Virginia covers this line under property and casualty. Mr. Tozer said Virginia has thousands of Property and Casualty licenses and with would be a difficult process to determine which of them only hold the property and casualty to sell pet insurance only. 

Mr. Gendron said as mentioned the NAIC created a Pet Insurance (C) Working Group.  This Working Group is working to complete a model law. Mr. Gendron said it is important to recognize that is different than a homeowner or other type of property license and that pet insurance covers the maintenance of your pet and not the value.  Mr. Gendron said it is more of an accident and wellness of the property but does not operate the same as basic property insurance.  

Mr. Gendron said the creation of the model act does tries to define what the rules that are going to be for pet insurance and there will be standard cancellation provisions that apply which will not be defined in the model law, but it will be determined on that type of line of business in your state.    

Cari Lee (Steptoe) said the problem is that pet insurance is sold online and a majority of the agents selling pet insurance are only selling that product.  Ms. Leave said the North American Pet Health Insurance Association (NAPHI) is working to get the correct training for these individuals.  Ms. Leave said the easiest way to do this would be to make this a core limited line. 

Briny Birnbaum (Center for Economic Justice) said that it sounds as though regulators are asking which of the existing licensing “boxes” does this fit. Mr. Birnbaum said the hurdle is that this is something new and does not fit into one specific structure.  Mr. Birnbaum said the questions arise concerning the type of consumer protection necessary. This is a complex product and more complicated than the traditional limited lines. Mr. Birnbaum said structure needs to be in place to protect consumer including the type of training needed. Mr. Birnbaum said they would support Superintendents Dwyer’s recommendation for the 4th option to “recommend a full license with any major line of authority is required to sell Pet Insurance” as long as it is paired with relevant training.

Ms. Chester said it is important for the Working Group to recognize that a substantive training product is a function of market conduct and not specifically licensing

Mr. Stevens said several good points have been made for pet insurance however changing this to a core limited line would be much more difficult to get widespread adoption. Mr. Stevens said specific training requirement for pet insurance may satisfy a lot of the states and industry concerns.

Ms. Lee said NAPHIA would agree with Wyoming however if an agent only sells pet insurance and is required to go through all the property and casualty licensing requirements it would be beyond the scope of pet insurance.  Mr. Stevens said Wyoming would be in support of training and feel that training would be the key item to take away that is considered necessary for pet insurance.

Mr. Birnbaum said the logical extension of any requirement becoming a burden is not a legitimate concern and that an argument could be made that any regulation or requirement could be removed which would set the lowest possible premiums however that would not be a legitimate argument.to reflect consumer protection. Mr. Birnbaum said he would agree with necessary training but would object to the characterization of getting a license having no value to a seller of pet insurance.

Mr. Glendon said in Rhode Island there is 5-15 percent of the property and casualty exam questions which cover the general responsibility / subject matter question. Mr. Birnbaum said there are four states that deem this line important to make it a limited line.  Mr. Birnbaum said in order to make this a core limited line it would take several states to agree and a vote which would make it a difficult process.

Ms. Chester said as a Working Group’s goal is to review the current pet insurance licensing standards and provide a recommendation based on the options presented. Ms. Chester said a survey will be sent out to the Working Group Members to collect votes on the preference of each member state.   Ms. Chester said all responses are due by October 29 so we can discuss results of survey and finalize the recommendation to the Producer Licensing Task Force.  

Having no further business, the Uniform Education (D) Working Group adjourned.
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