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This is an NAIC Insurance Regulator Professional Designated program eligible for four 
hours of continuing professional development credit. To receive credit, you will need to write 
down the codes provided periodically throughout the program and provide them in a survey 
located at https://www.surveymonkey.com/s/DS5PYT5. 

 

 
Insurance Regulator Professional Designation Program  

Learning Objectives 
 
At the completion of this program, attendees will be able to: 
 
 

 Identify infectious disease trends and factors, including those most 
likely to pose a pandemic threat. 
 

 Explain how the insurance industry and the health sector can prepare 
for future pandemics. 

 

 Explain the potential exposures and impacts of a pandemic on business 
continuity. 

 

 Explain how insurers in the property and casualty industry model for 
and mitigate against potential pandemics. 

 

 Explain how insurers could model for Ebola risk and identify what 
factors could impact this model. 
 

 Explain the impact of various influenza pandemic scenarios on the life 
and health insurance industries. 
 

 Explain how insurers could use the Society of Actuaries pandemic 
model (deterministic.) 

 

 Explain the SEIR stochastic approach. 
 

 Identify methods insurers can use to manage pandemic risk.  
 

 Explain how the capital market can be used to manage pandemic risk in 
the life and health insurance industries.  
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NAIC Insurance Regulator Professional Designation Program 
-  comprehensive, customizable, content-rich curriculum…directly from the NAIC  

 
Over 800 enrollments and growing…our designations have been designed to 
assure that regulators have a basic understanding of market, solvency, and rates 
and forms regulation at the APIR level, specialized training in regulatory concepts 
at the PIR level, leadership training at the SPIR level and a focused understanding 
of investments at the IPIR level. We continue to add new course opportunities at 
the PIR level and the new IPIR courses are rolling out at a rapid pace!   
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If you are a state insurance department employee, we invite you to sign up and 
learn how this program can help you achieve your personal goals.   

Visit us at http://www.naic.org/education_designation.htm 

What Regulators Have to Say: 
 

"The APIR program was a well- rounded 
program that gave me a clear picture of how         
I fit into the overall regulatory setting. The 
background obtained through these classes 
has improved my ability and confidence to 
perform as a regulator immensely, and I 
believe there is something here for 
everyone.”…David  

 
"The APIR has provided me with a wonderful 
opportunity to learn from and interact with 
regulators across the country (and our U.S. 
territories). I think the NAIC will be of 
growing importance to all of us in the future 
and we should not miss the opportunity to 
learn from the wealth of knowledge and 
experience it offers to us."…Richie 

 

 
“I have really enjoyed the PIR program. It has 
enhanced my skills as a regulator by 
increasing my knowledge of both the                   
industry and the regulatory tools that I have 
at my disposal. One of my favorite things 
about the program is the opportunity to 
attend instructor-led NAIC courses and 
associate with other regulators. There is no 
substitute for learning from other regulators 
personal experiences…Dan 

 
 “Through the NAIC Designation Program I 
have been able to work, learn, accomplish 
and excel in insurance regulatory areas 
outside of my duties. The program gave me 
the opportunity to broaden my knowledge 
beyond the basic insurance scope and think 
outside the box.”...Vanessa  
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Eric Nordman, CPCU, CIE, is the director of the NAIC Regulatory Services Division and the CIPR. He directs the 
Regulatory Services Division staff in a wide range of insurance research, financial and market regulatory acƟvi-
Ɵes, supporƟng NAIC commiƩees, task forces and working groups. He has been with the NAIC for 24 years. 
Prior to his appointment as director of the Regulatory Services Division, Nordman was director of the Research 
Division and, before that, the NAIC’s senior regulatory specialist. Before joining the NAIC, he was with the 
Michigan Insurance Bureau for 13 years. Nordman earned a bachelor’s degree in mathemaƟcs from Michigan 
State University. He is a member of the CPCU Society and the Insurance Regulatory Examiners Society. 

Dimitris Karapiperis joined the NAIC in 2001 and he is a researcher with the NAIC Center for Insurance Policy and 
Research. He has worked for more than 15 years as an economist and analyst in the financial services industry, 
focusing on economic, financial market and insurance industry trends and developments. Karapiperis studied 
economics and finance at Rutgers University and the New School for Social Research, and he developed an ex-
tensive research background while working in the public and private sector.  

Shanique (Nikki) Hall is the manager of the NAIC Center for Insurance Policy and Research (CIPR). She joined 
the NAIC in 2000 and currently oversees the research, producƟon and editorial aspects of the CIPR NewsleƩer 
and website, among other responsibiliƟes. Ms. Hall has more than 20 years of capital markets and insurance 
experƟse and has authored numerous arƟcles on key and emerging insurance regulatory issues. She began her 
career at J.P. Morgan SecuriƟes in the Global Economic Research Division where she worked closely with the 
chief economist to publish research on the principal forces shaping the economy and financial markets. Ms. 
Hall has a bachelor’s degree in economics and an MBA in finance. She also studied abroad at the London 
School of Economics. 

Anne Obersteadt is a researcher with the NAIC Center for Insurance Policy and Research (CIPR). She has 15 years 
of experience with the NAIC performing financial, staƟsƟcal and research analysis on all insurance sectors. In her 
current role, she has authored several arƟcles for the CIPR NewsleƩer, a CIPR Study on the State of the Life In-
surance Industry, organized forums on insurance related issues, and provided support for NAIC working groups. 
Before joining CIPR, she worked in other NAIC Departments where she published staƟsƟcal reports, provided 
insurance guidance and staƟsƟcal data for external parƟes, analyzed insurer financial filings for solvency issues, 
and authored commentaries on the financial performance of the life and property/casualty insurance sectors. 
Prior to the NAIC, she worked as a commercial loan officer at U.S. Bank. Ms. Obersteadt has a bachelor’s degree 
in business administraƟon and an MBA in finance.  

Kris DeFrain is the NAIC Director of the Research and Actuarial Department. She is currently charged as prima-
ry NAIC staff for the Principle-Based Reserving and the Casualty Actuarial and StaƟsƟcal Task Forces. She man-
ages a staff of actuaries, staƟsƟcal analysts, insurance contract experts, economists, and research analysts 
working on regulatory solvency- and market-related issues, providing regulatory services, and conducƟng re-
search for the Center for Insurance Policy and Research. She received her bachelor’s degree in finance/actuarial 
science from the University of Nebraska in 1989. Ms. DeFrain received her FCAS designaƟon from the Casualty 
Actuarial Society (CAS), where she previously served as Vice President—InternaƟonal. She is a member of the 
American Academy of Actuaries and a Chartered Property & Casualty Underwriter.  
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The CIPR holds four events each year—three events during each of the NAIC NaƟonal MeeƟngs and one off-
site event. For more informaƟon on our past events, including presentaƟons and audio, please visit our web-
site at: www.naic.org/cipr_events.htm.   

 

2014 Events 

• NavigaƟng Interest Rate Risk in the Life Insurance Industry (Nov. 19) 

• ImplicaƟons for Increasing Catastrophe VolaƟlity on Insurers and Consumers Symposium (Oct. 7-8) 

• Commercial Ride-Sharing and Car-Sharing Issues (Aug. 16) 

• Insuring Cyber Liability Risk (Mar. 28) 

 

2013 Events 

• The Future of Automobile Insurance: TelemaƟcs in the U.S. (Dec. 16) 

• Exploring Insurers’ LiabiliƟes Summit (Aug. 27) 

• Health Care Reform - Tools for Oversight and Assistance in the Marketplace Symposium (Apr. 30-May 1) 

• Insurance for Acts of Terrorism (Apr. 9) 

 

2012 Events 

• Financing Home Ownership Luncheon (Nov. 30) 

• State of the Life Insurance Industry: ImplicaƟons of Industry Trends Symposium (Oct. 25-26) 

• Flood Insurance Summit (Aug. 14) 

 

2011 Events 

• Conference on TransatlanƟc Insurance Group Supervision (Sep. 7-8) 
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CIPR W��Ý®ã� EøÖ�Ä�Ý R�¦ç½�ãÊÙù  
SçÖÖÊÙã S�Ùò®��Ý 

By Shanique (Nikki) Hall, CIPR Manager 
 
In a concerted effort to become the go-to site for regulatory 
and public policy informaƟon, the NAIC’s Center for Insur-
ance Policy and Research (CIPR) is diligently working to im-
prove its public offerings. The CIPR was established in 2009 to 
leverage the resources of several NAIC departments in order 
to support the collecƟon and disseminaƟon of informaƟon 
and analysis for use by state and federal officials, agencies, 
policymakers and insurance consumers. The formaƟon of the 
CIPR expands regulatory support services by distribuƟng the 
research and analysis that takes place within NAIC.  
 
To achieve this mission, the CIPR publishes a quarterly CIPR 
Newsle er, as well as special reports and studies to provide 
the public with informaƟon on developing trends in the insur-
ance industry and to enhance the awareness and under-
standing of key insurance issues. In addiƟon, the CIPR hosts 
four annual events that offer a forum for opinion and discus-
sion on major insurance regulatory issues. This arƟcle will 
discuss some of the recent improvements made that we 
hope will help meet that goal. 
 
 CIPR W��Ý®ã� 
Central to the communicaƟon of NAIC research and public 
policy acƟviƟes is the CIPR website, which is a recent en-
hancement to the NAIC home page. Within the CIPR site is a 
host of informaƟon on current insurance regulatory develop-
ments, ongoing CIPR projects and coverage of a wide range 
of insurance topics and issues. Moreover, content from the 
Government RelaƟons division of the NAIC—such as issue 
briefs and Congressional tesƟmony—has been added to the 
CIPR site to serve as a central point of informaƟon-gathering.  
 
The CIPR site is divided into four principle areas: (1) Home; 
(2) Key Issues; (3) Special Reports and Studies; and (4) StaƟs-
Ɵcs. The CIPR home page is where you can find what’s new 
on the site, including the most recent CIPR Newsle er. Also 
available on the home page is informaƟon on upcoming and 
past CIPR events; including, presentaƟons, audio and 
handout material from the events. Our goal is to make it easy 
for the user to locate topical informaƟon on insurance and 
insurance regulatory topics. 
 
 K�ù IÝÝç�Ý  
A recent enhancement to the CIPR site is its A–Z Topic lisƟng 
of key insurance issues. The A–Z Topic lisƟng contains a 
wealth of informaƟon on a wide range of regulatory and in-
surance industry-specific topics. It is a great research tool for 
regulators, consumers, industry and academia. Each topic 
page includes a detailed summary of the topic and issues, 

and is supported by reference documents, including links to 
presentaƟons, speeches, NAIC news releases and acƟons, 
arƟcles and special reports. References to the current NAIC 
commiƩee task force or working group acƟve on the topic is 
also included, as well as an NAIC contact for any quesƟons. 
 
Currently, there are more than 80 topics included in the A–Z 
Topic lisƟng, such as: accreditaƟon, flood insurance, the EU-
U.S. Dialogue Project, insurance-linked securiƟes, natural 
catastrophes and workers’ compensaƟon. The A–Z Topic 
lisƟng is steadily growing; more than 40 topics were added in 
2012 and another 40 (or more) are expected to be added to 
the lisƟng this year.  
 
 SÖ��®�½ R�ÖÊÙãÝ �Ä� Sãç�®�Ý 
The CIPR site also provides access to special reports and stud-
ies on major regulatory and public policy issues in insurance. 
Here you will find studies wriƩen by CIPR disƟnguished schol-
ars and researchers; former NAIC CEO Therese M. Vaughan, 
Ph.D.; insurance industry experts; academics; and other NAIC 
staff. Selected arƟcles from the Journal of Insurance are also 
available.  
 
Moreover, NAIC Industry Snapshots and Analysis Reports 
were recently made available on the CIPR site. Produced by 
the Financial Regulatory Services Department, these reports 
provide an overview of insurer statutory filings and assist 
consumers in beƩer understanding developing trends in the 
insurance industry. They cover the property/casualty, Ɵtle, 
life, fraternal and health insurance industries. 
 
 Sã�ã®Ýã®�Ý 
The NAIC StaƟsƟcs page is another pivotal element of the 
CIPR site. This page provides a collecƟon of key facts and 
market trends for a parƟcular state, such as: the number of 
insurance companies in each state; the number of capƟve 
insurance companies in the states; total direct premium; se-
lect insurance department data for the states; cost of regula-
Ɵon in the states; insurance industry employment in each 
state; and gross domesƟc product for the states. For compar-
ison, naƟonal key facts and trends are also available. In addi-
Ɵon, premium volumes for the 50 largest markets worldwide, 
as well as sample reports from the NAIC Research and Actu-
arial Department, are also provided.  
 
 SçÃÃ�Ùù 
We hope you will make use of these tools. The CIPR is always 
open to suggesƟons. If you have an issue you believe we 
should cover, please let us know. Send your suggesƟons, 
compliments (we like those) and criƟcisms to shall@naic.org. 
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First Name Last Name Title Company

David Aafedt Shareholder Winthrop & Weinstine, P.A.

Maureen Adolf Senior Vice President of Government Relations Nelson Brown & Co.

Lois Alexander Market Regulation Manager NAIC

Charles Angell Deputy Commissioner & Actuary Alabama Dept of Ins

John Auerbach Associate Director for Policy Centers for Disease Control and Prevention

Brett Barratt Deputy Commissioner Utah Ins Dept

Elizabeth Berendt Principal Consultant Berendt and Associates, LLC

Birny Birnbaum Director Center for Economic Justice

George Bradner P&C Director Connecticut Ins Dept

Aaron Brandenburg Economist & Statistical Information Manager NAIC

Mary Ellen Breault Director, Life and Health Division Connecticut Ins Dept

Charles Breitstadt Sr. Gov. Rel. Director Nationwide Mutual Insurance

Emily Brice Senior Health Policy Advisor Washington Ofc of the Ins Cmsr

Denise Brignac Chief of Staff Louisiana Department of Insurance

Lorrie Brouse General Counsel Tennessee Dept of Commerce & Ins

Sandy Brower Course Administration Supervisor NAIC

Peg Brown Deputy Commissioner Colorado Div of Ins

Denise Burke Senior Policy & Planning Analyst Wyoming Ins Dept

Cecil Bykerk President CDBykerk Consulting

Warren Byrd Deputy Commissioner Louisiana Dept of Ins

Don Cleasby State Government Affairs Director American Family Insurance

Kendra Coates Director of Financial Analysis Maine Bureau of Ins

John Cookson Principal and Consulting Actuary Milliman, Inc.

Todd Coslow Supervision & Regulation Federal Reserve Bank of Chicago

LeeAnne Creevy Partner Risk and Regulatory Consulting, LLC

Kim Cross Assistant Chief Examiner Iowa Ins Div

Shelby Cuevas Deputy Receiver Arizona Dept of Ins

Greg Dahl Deputy Insurance Commissioner Montana Ofc of the Ins Cmsr

Richard Daillak Vice President Swiss Re

Kris DeFrain Director, Research & Actuarial NAIC

Arnold Dicke President New World Actuaries

Robert DiUbaldo Senior Vice President & Counsel, State Government & Industry Affairs ACE Group

Susan Donegan Commissioner Vermont Dept of Financial Regulation

Thomas Donovan Acting Director Idaho Dept of Ins

Tynesia Dorsey Chief Administrative Officer Ohio Dept of Ins

Elizabeth Dwyer Associate Director Rhode Island Div of Ins

John Eads Special Assistant Attorney General Mississippi Ins Dept

Saiza-Jem Elayda Director, State Policy PhRMA

CIPR Spring Event: The Risk of Pandemics to the Insurance Industry
Phoenix, Arizona
March 27, 2015

As of 3/16/2015
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Gary Falde Vice President & Chief Actuary Pacific Life Insurance Company

Angela Ford Senior Deputy Commissioner North Carolina Dept of Ins

Tiffany Fosgate Administrative Assistant III NAIC

Russell Fox Continuity Manager FEMA

Ann Frohman Counsel Frohman Law Office

Bill Goddard Attorney Day Pitney LLP

Christina Goe General Counsel Montana Ofc of the Ins Cmsr

Peter Greff Section Manager Wyoming Ins Dept

Bonnie Guth Assistant General Counsel Munich Reinsurance America, Inc.

Nikki Hall CIPR Manager NAIC

Shawn Hardin IS Senior Manager NAIC

Peter Hartt Director New Jersey Ins Dept

Doug Hartz Principal Consultant IRCG

Colin Hayashida Insurance Rate & Policy Analysis Manager Hawaii Insurance Division

Clark Hoffman Legislative Analyst American Council of Life Insurers

Gordon Ito Commissioner Hawaii Ins Div

Jana Jarrett Assistant Director Ohio Dept of Ins

Peg Jasa Public Information Officer Nebraska Dept of Ins

Jenny Jeffers IT Specialist Jennan Enterprises

Wayne Johnson Director of Troubled Company and Receivership Services Risk & Regulatory Consulting LLC

Eric Justin Chief Medical Officer Lockton Companies

Dimitris Karapiperis Research Analyst NAIC

Mark Kawa Vice President Federal Reserve Bank of Chicago

Sheila Kenny Vice President, Policy Development Prudential Financial

Saul Kilstein Director, Public Policy Merck & Co., Inc.

Austin King Regulatory Counsel Argo Group US, Inc.

Karrol Kitt Associate Professor The University of Texas

Arlene Knighten Executive Counsel Louisiana Dept of Ins

David Korsh Director, State Affairs Blue Cross Blue Shield Association

Tina Korty General Counsel Indiana Dept of Ins

Sonja Larkin-Thorne NAIC Funded Consumer Rep Consumer Advocate

Vincent Laurenzano Consultant Stroock & Stroock & Lavan

George Lentini Senior Manager INS Services Inc

Jason Levine Policy Initiatives Advisor Wisconsin Ofc of the Ins Cmsr

Chlora Lindley-Myers Deputy Commissioner Tennessee Dept of Commerce & Ins

Myra Lobel Managing Director Guy Carpenter

Tammy Lohmann Director, Insurance Product Filing Minnesota Dept of Commerce

Elizabeth Lovaas Regulatory Advisor Texas Dept of Ins

As of 3/16/2015
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Kathleen Nakasone Analyst Hawaii Ins Div

Senator Ben Nelson Chief Executive Officer NAIC

Cuc Nguyen Rate & Form Compliance Division Manager Oklahoma Ins Dept
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Todd Oberholtzer Chief Ohio Dept of Ins

Anne Obersteadt Sr Researcher NAIC

James Odiorne Chief Deputy Insurance Commissioner Washington Ofc of the Ins Cmsr

Bill OSullivan Senior Vice President & General Counsel NOLHGA

Lauren Pachman Policy Analyst, Property & Casualty American Academy of Actuaries

Paula Pallozzi Associate Director Rhode Island Div of Ins

Debra Peirce Chief Market Conduct Examiner Georgia Ofc of Ins & Fire Safety

Scott Persten Chief Financial Analyst Arizona Dept of Ins

Yvette Pierre Assistant Director Bermuda Monetary Authority

David Rains Managing Director Guy Carpenter

Andrew Rarus Chief Life Actuary Connecticut Ins Dept

Gene Reed Deputy Insurance Commissioner Delaware Dept of Ins

Matt Regan Senior Vice-President and General Counsel SBLI

Randi Reichel Vice President - Regulatory Affairs UnitedHealth Group, Inc.

Lisa Reid Director, Life and Health New Mexico Ofc of the Superintendent

Paul Reynolds Chief of Staff Delaware Dept of Ins

Barbara Richardson Director New Hampshire Ins Dept

Robert Romano Partner Locke Lord LLP

Christina Rouleau Director of Market Regulation Vermont Dept of Financial Reg

Max Rudolph Principal Rudolph Financial Consulting, LLC

Kathy Mae Schmidt Examination Manager Arizona Dept of Ins

Roger Sevigny Commissioner New Hampshire Ins Dept

Scott Shine Attorney Carlton Fields Jorden Burt

Sharon Shipp Compliance Analyst DC Dept of Ins Securities & Banking

Trey Sivley Director, Insurance Financial Oversight Georgia Ofc of Ins & Fire Safety

Jake Smith III CFO Total Captive Solutions, LLC

Takuro Sorihashi Senior Manager Sumitomo Life Insurance

James Stephens Acting Director Illinois Dept of Ins

Donna Stewart Insurance Standards Consultant Wyoming Ins Dept

Garin Strobl Supervisor, Consumer Services Center Minnesota Dept of Commerce

Efren Tanhehco Supervisory Health Actuary DC Dept of Ins Securities & Banking

Cheryl Tobin AVP Counsel Pacific Life

As of 3/16/2015
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Tim Tucker Washington Affairs Executive NCCI

John Turchi Deputy Commissioner Massachusetts Div of Ins

York von Falkenhayn Senior Manager Hannover Re SE

Alan Walters Senior Financial Analyst Arizona Dept of Ins

Barry Ward Deputy Commissioner Licensing and Compliance Louisiana Dept of Ins

Donna Watz Deputy General Counsel Minnesota Dept of Commerce

Ann Weber Director of Regulatory Affairs Society of Actuaries

Kimberly Welsh VP, Assistant General Counsel RGA

Robert Whitney Deputy Commissioner and General Counsel Massachusetts Div of Ins

Jim Woody CFO NAIC

James Wrynn Partner Goldberg Segalla LLP

Matthew Wulf Vice President, State Relations and Assistant General Counsel Reinsurance Association of America

Tian Xiao Chief Examiner Kansas Ins Dept

As of 3/16/2015
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