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STATUS = SYSTEM REJECTED FILE 

 
Exception Error Reasons Include (click the number below to take you to screen detail below): 

1. No cocode in file. 
2. Cocode not numeric or 5 digits in length. 
3. Data Year must be included and be 2018 or 2019. 
4. All data fields (Parts 2-6) must be filled in with 0 if no data is otherwise applicable. NO NULL VALUES ALLOWED. 
5. Data fields (Parts 2-6) may not include special characters (quotes, ticks, dollar signs, hashtags, etc.). 
6. No negative values or decimals allowed in policy or claim counts. 
7. If premium is earned, there should be policies in force. 
8. A valid email address must be provided for the company contact in case there are questions or concerns with the file. 
 
STATUS = FILE PROCESSED 

 
1. File Processed, submission complete. 
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STATUS = SYSTEM REJECTED FILE 
IMPORTANT: Click the blue hyperlink on the File Dashboard to see exception messages. 

IMPORTANT: Click the blue hyperlink in the Summary page for more detail about the exception. 
 

1. EXAMPLE: No cocode in file. 
HINT: Click the blue hyperlink to see exception messages. 

 
 
Exception Type = naic_company_code means the cocode is invalid or contained in the correct location in the file.  
 

 
 
Exception Detail screen shows that exception is found on naic_company_code. Error message displayed states, “This value is required 
and cannot be null or empty. The file will be rejected by the system. You will need to correct the file – input the correct cocode and 
submit your corrected file. 
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2. EXAMPLE: Cocode must be 5 digits, all numeric. 
HINT: Click the blue hyperlink to see exception messages. 

 
 
Exception Type = naic_company_code which means the cocode is invalid or not found. 

 
Exception Detail screen shows that exception is found on naic_company_code. Error message displayed states, “The value … is not a 
number.” The file will be rejected by the system. You will need to correct the cocode in the file and submit your corrected file. 
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3. EXAMPLE: Data Year must be included and be 2018 or 2019. 
HINT: Click the blue hyperlink to see exception messages. 

 
Exception Type = data_year which means the Reporting Year is invalid or not found in the correct location in the file. 

 
Exception Detail screen shows that exception is found on data_year. Error message displayed states, “The value is required and cannot 
be null or empty.” The file will be rejected by the system. You will need to input the correct data year from the drop down and submit 
your new file. 
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4. EXAMPLE: All data fields (Parts 2-6) must be filled in with 0 if no data is otherwise 
applicable. NO NULL VALUES ALLOWED. 

HINT: Click the blue hyperlink to see exception messages. 

 
Exception Type = any column heading in Parts 2 through 6. 

 
Exception detail says, “The value Null, is not a number.” These fields must not be null (left blank), contain negative values or 
decimals. All claims and policy counts should include either zero or a positive whole number. The file will be rejected by the 
system. You will need to input the correct data year from the drop down and submit your new file. 
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5. EXAMPLE: Data fields (Parts 2-6) may not include special characters (quotes, ticks, dollar 
signs, hashtags, etc.). 

HINT: Click the blue hyperlink to see exception messages. 
Exception Type = Any column heading in Parts 2 through 6. 

 
Exception detail says, “The value -----, is not a number.” These fields must not contain special characters such as dollar signs or 
quotes. The file will be rejected by the system. You will need to input the correct data year from the drop down and submit your new 
file. 
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6. EXAMPLE: No negative values allowed in policy or claim counts. 
HINT: Click the blue hyperlink to see exception messages. 
 

 

Exception Type = Any column heading from N through S including policy or claims counts.   
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Exception detail says, “Negative column_heading.” This can include any column heading for policy or claim counts, columns N 
through S. Negative values and decimals are not allowed.  
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7. EXAMPLE: If premium is earned, there should be policies in force. If premium earned is 
greater than zero, then there must be a positive amount in policies in force end of current 
or prior year columns. 

HINT: Click the blue hyperlink to see exception messages. 
 

 
Exception Type = Earned premium corresponds to policies in force.   

 
Exception detail says, “If Earned Premium is greater than zero, then it’s assumed you had policies in force end of prior year OR end of 
current year.” You will need to review the file to determine if policies should be included in either of these columns. You need not 
have data for both columns but if you earned premiums during the reporting year we would assume you had policies in force as some 
point, end of prior year, current year or both.   
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8. EXAMPLE: A valid email address must be provided for the company contact in case there 
are questions or concerns with the file. 

HINT: Click the blue hyperlink to see exception messages. 
 

 
Exception Type =contact_email_address.  
 

 
Exception detail says, “The value is required and cannot be null or empty.” You will include a valid email address in your submission, 
so we know who to contact with questions. The file will be rejected by the system. You will need to input a valid email address and 
submit the new file.   
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SUCCESSFUL SUBMISSIONS 
STATUS = FILE PROCESSED 

HINT: You may need to hit “Refresh” for the status to change from “Processing” to “File Processed.” 

1. EXAMPLE: File Processed, submission complete 
 

 
HINT: You’ll also receive an e-mail, but it will not say your file was accepted. In fact, it will state that you need to log back 
in to view exceptions. Rest assured, if the status of your file in the system is “File Processed” and there are 0 Exceptions, 
you don’t need to take any further steps, your file has been received and is in compliance with the requirements of the data 
call. Your obligation is complete. Thank you! 
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Sample e-mail message below:
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