Group Chat Comments
Pet Insurance SME Group
March 28, 2023

from Matt Gendron Rl to everyone: 2:17 PM

10a) does the company have a pre-ex exclusion in it's product

from Matt Gendron Rl to everyone: 2:17 PM

10b) does the company have a threshold for applying the pre-ex exclusion review.
from Jo LeDuc to everyone: 2:18 PM

For those products that contain a pre-existing condition exclusion, what triggers a
pre-existing exclusion review of a claim (e.g. dollar, diagnosis, prescription, other)?

from Matt Gendron Rl to everyone: 2:19 PM
what percentage of your in-force policies or certificates include a pre-ex exclusion.
from Matt Gendron Rl to everyone: 2:34 PM

I'm going to let this one topic go for 4 more minutes. then we'll put a pin in it for
today.

from Bill Horan to everyone: 3:00 PM

3:30 Eastern

from Emily Brill to everyone: 3:00 PM

330

from Bill Horan to everyone: 3:02 PM

Sorry. Gotta jump.



