Group Chat Comments
Pet Insurance SME Group
April 4, 2023

from Matt Gendron Rl to everyone: 2:54 PM

Brett has suggested that we assign specific Homework to the Companies engaged
in this process. Can we ask that you address the following: "how does your

company treat claims w/ different lines items, how are they cataloged internally,
as paid vs. not paid."

from Morgan McCreary IAIC to everyone: 3:01 PM
Im sorry, | have to jump. Thank you.
from Bill Horan - Physicians Mutual to everyone: 3:01 PM

Gotta run. Sorry



