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Y/N Comments
1
2
3
4
5
6
7
8
9

Original Proposed Coverages:
90-day 180-day 364-day 90-day 180-day 364-day 90-day 180-day 364-day 90-day 180-day 364-day

Consumer Rep Proposed Coverages:
< = 90 days 91 to 180 181 to 364 < = 90 days 91 to 180 181 to 364 < = 90 days 91 to 180 181 to 364 < = 90 days 91 to 180 181 to 364 < = 90 days 91 to 180 181 to 364 

10 Net Written Premium
11 Earned premiums for Reporting Year 
12 Number of Policies in Force at the Beginning of the Period
13 Number of Covered Lives on Policies In Force at the Beginning of the Period
14 Number of new policies issued during the period
15 Number of Covered Lives on New Policies Issued During the Period
16 Number of policies renewed during the period
17 Number of Covered Lives on Renewal Policies Issued During the Period
18 ?Number of renewals allowed?
19 Member months for policies issued during the period
20 Member months for policies renewed during the period
21 Number of Member Months of on Other Than New Policies or Renewal Policies Issued During the Period
22 Number of policy terminations and cancellations initiated by the policyholder 
23 Number of Covered Lives on Policies Cancelled at the Initiation of the Policyholder During the Period
24 Number of policies cancelled during the free look period
25 Number of Policies Cancelled at the Initiation of the Policyholder During the Free Look Period During the Period
26 Number of Covered Lives on Policies Cancelled at the Initiation of the Policyholder During the Free Look Period During the Period
27 Number of policy terminations and cancellations due to non-payment of premium 
28 Number of Lives on Policies Cancelled Due to Non-Payment of Premium During the Period
29 Number of Policies Cancelled by Insurer for Any Reason Other Than Non-Payment of Premium During the Period
30 Number of Lives on Policies Cancelled by Insurer Due to Non-Payment of Premium During the Period
31 Number of Policies Cancelled by Insurer Following Filing of a Claim or Prior Authorization Request by the Policyholder During the Period
32 Number of Lives on Policies Cancelled by Insurer Following Filing of a Claim or Prior Authorization Request by the Policyholder During the Period
33 Number of rescissions
34 Number of insured lives impacted on terminations and cancellations initiated by the policyholder
35 Number of insured lives impacted on terminations and cancellations due to nonpayment
36 Number of insured lives impacted by rescissions
37 Number of Policies in Force at the End of the Period
38 Number of Covered Lives on Policies in Force at the End of the Period

Draft
STLDI Data Call and Definitions

Individual Policies not sold through 
an Association

Individual Policies sold through an 
Association

Policy Administration
Individual STLDI product Association STLDI products Trust STLDI products Adminstator STLDI products

Group Policies - All Others
Group Policies Issued to an 

Association Group Policies Issued to an Employer

Does the company have individual STLDI data to report (Y/N)?  Definition to mean only those products filed as individual to be sold in the individual market
Does the company have group STLDI coverage to report (Y/N)? 
Does the company offer STLDI policies with 90-day duration?
Does the company offer STLDI policies with 180-day duration?
Does the company offer STLDI policies with 364-day duration?

Number of associations through which STLDIs are issued
Number of trusts through which STLDIs are issued
Number of administrators through which STLDIs are issued

Number of individual STLDI products filed

(C) 2020 National Association of Insurance Commissioners

MO
Sticky Note
Should Q3, Q4, & Q5 be broken out per the products listed below under Policy Administration and moved to that section? Do we need it in both areas for an overall and by product?

MO
Sticky Note
For items 7 & 8 do we want to know the number of associations or trusts which have the ability to offer certificates to residents of the reporting state or only the number of association or trusts which have issued certificates to a resident of the reporting state?  Should we add a question or interrogatory about the number of trusts/associations that have the ability to offer certificates of the reporting state? 

MO
Sticky Note
Administrators are involved in the issuance of coverage but coverage isn't issued "through" them. Are we interested in who is administering STLDI coverage? Is our interest in understanding who is administering both group and individual coverage? 

MO
Sticky Note
Polices aren't generally issued to an administrator so it doesn't make sense to ask this according to MO law but maybe other states are different in what Administrators are allowed to do.

MO
Sticky Note
Do you want this for all "association/trust/individual" business or only for one part? It makes sense to request the Net Written Premium for each type 

MO
Sticky Note
Do we mean earned premium for STLD coverage regardless of it its group or individual? Is it to be reported separately?  

MO
Sticky Note
It seems more appropriate to ask "Are the number or renewals limited? If yes ( put in the maximum number of renewals allowed) if no; place 'N'". Maybe I'm misunderstanding how the data will be collected but if it is being collected at the coverage type identified above, then its likely that the answer could be both yes and no  because the number of renewals allowed may vary by product.  Should this asked per type of product?

MO
Sticky Note

MO
Sticky Note
I think policyholder should be changed to reflect the potential that is the certificate holder. Perhaps they should be separate lines? 

MO
Cross-Out

MO
Sticky Note
This is an interesting data point but not one which the Company is likely to be able to extract from its or its TPAs' systems. 

MO
Sticky Note
33. Is this to be the number of rescinded polices or certificates? 

MO
Sticky Note
24 & 25 appear to be the same question; 25 seems more descriptive

MO
Sticky Note
34 & 35 appear to have been asked above in 22 and 27

MO
Sticky Note
I may be misunderstanding but I'm operating from the assumption that companies are going to be asked to respond questions from Items 10  to the end based on the proposed coverage types identified below. 



Group Policy Certificate Activity
39 Number of Covered Lives on Certificates in Force on Group Policies at beginning of the Period
40 Number of New Certificates Issued During the Period from Group Policies
41 Number of Covered Lives on New Certificates Issued During the Period on Group Policies
42 Number of Renewal Certificates Issued During the Period on Group Policies
43 Number of Covered Lives on Renewal Certificates Issued During the Period on Group Policies
44 Number of Certificates on Group Policies Cancelled at the Initiation of the Certificate Holder During the Period
45 Number of Covered Lives on Certificates on Group Policies Cancelled at the Initiation of the Certificate Holder During the Period
46 Number of Certificates on Group Policies Cancelled at the Initiation of the Certificate Holder During Free Look Period During the Period
47 Number of Covered Lives on Certificates on Group Policies Cancelled at the Initiation of the Policyholder During Free Look Period During the Period.
48 Number of Certificates on Group Policies Cancelled Due to Non-Payment of Premium During the Period
49 Number of Covered Lives on Certificates on Group Policies Cancelled Due to Non-Payment of Premium During the Period
50 Number of Certificates on Group Policies Cancelled by Insurer for Any Reason Other Than Non-Payment of Premium
51 Number of Covered Lives on Certificates on Group Policies Cancelled by Insurer for Any Reason Other than Non-Payment of Premium During the Period
52 Number of Certificates on Group Policies Cancelled by Insurer Following Filing of a Claim or Prior Authorization Request by the Policyholder During the Period
53 Number of Covered Lives on Group Policies Cancelled by Insurer Following Filing of a Claim or Prior Authorization Request by the Policyholder During the Period
54 Number of Certificates on Group Policies in Force at End of Period
55 Number of Covered Lives on Certificates on Group Policies in Force at End of Period
56 Number of Member Months on New Certificates on Group Policies Issued During the Period
57 Number of Member Months on New Renewal Certificates on Group Policies Issued During the Period
58 Number of Member Months on Other Than New Certificates on New Renewal Certificates on Group Policies Issued During the Period

59 Number of Prior Authorization Requests Pending at the Beginning of the Period
60 Number of prior authorizations requested
61 Number of prior authorizations approved  
62 Number of prior authorizations denied  
63 Number of Prior Authorization Requests Pending at the End of the Period
64 Median Number of Days from Receipt of Prior Authorization Request to Decision
65 Average Number of Days from Reciept of Prior Authorization to Decision

Prior Authorization?

(C) 2020 National Association of Insurance Commissioners

MO
Sticky Note
We suggest specifying in Lines 60 to 62 that we are looking for the prior authorizations which were performed "During the Period".



66 Number of Claims Pending at the Beginning of the Period
67 Number of claims received 
68 Total number of claims denied
69 Number of denied, rejected, or returned - claims submission coding error(s)
70 Number of denied, rejected, or returned - Prior Authorization needed
71 Number of denied, rejected, or returned - Non-Covered benefit or benefit limitation
72 Number of denied, rejected, or returned - Not medically necessary
73 Number of denied, rejected, or returned - Subject to pre-existing condition exclusion
74 Number of denied, rejected, or returned (in whole or in part) - maximum $ limit exceeded
75 Number of Claims Denied - Out-of-Network - During the Period
76 Number of Claims Pending at End of Period
77 Median Number of Days from Receipt of Claim to Decision for Denied Claims
78 Average Number of Days from Receipt of Claim to Decision for Denied Claims
79 Median Number of Days from Receipt of Claim to Decision for Approved Claims
80 Average Number of Days from Receipt of Claim to Decision for Approved Claims
81 Number of Claim Decisions Appeals Pending At Beginning of Period
82 Number of Claim Decision Appeals Received During the Period
83 Number of Claim Decision Appeals Resulting in Decisions Upheld During the Period
84 Number of Claim Decision Appeals Resulting in Decisions Overturned or Modified During the Period
85 Number of Claim Decision Appeals Rejected and Not Considered for Any Reason
86 Number of Claim Decision Appeals Pending at End of Period
87 Average Number of Days from Receipt of Appeal to Decision
88 Number of claims paid
89 Insured/benefit co-payment responsibility
90 Insured coinsurance liability
91 Insured deductible responsibility 

92 Number of complaints received other than the DOI
93 Number of complaints resulting in claims reprocessing
94 Number of Lawsuits Open at Beginning of the Period
95 Number of Lawsuits Opened During the Period
96 Number of Lawsuits Closed During the Period
97 Number of Lawsuits Closed During the Period with Consideration for the Consumer
98 Number of Lawsuits Open at End of Period

100 Number of Individual Applications Pending at the Beginning of the Period
101 Number of applications received
102 Number of Renewal Individual Applications Received During the Period 
103 Number of New Individual Applications Denied During the Period for Any Reason 
104 Number of New Individual Applications Denied During the Period - Health Status or Condition 
105 Number of Renewal Individual Applications Denied During the Period for Any Reason
106 Number of Renewal Individual Applications Denied During the Period - Health Status or Condition 
107 Number of New Individual Applications Approved During the Period 
108 Number of Renewal Individual Applications Approved During the Period 
109 Number of Individual Applications Pending at the End of the Period
110 Number of applications taken via phone  
111 Number of applications taken face-to-face  
112 Number of applications taken online (Electronically)  
113 Number of New Individual Applications Taken by Mail During the Period
114 Number of New Individual Applications Taken by Any Other Method During the Period
115 Commissions paid during reporting period (Dollar Amount of Commissions Incurred During the Period)
116 Other fees collected during experience period (Dollar Amount of Fees Charged to Applicants and Policyholders During the Period)

Commissions paid for reporting period
Other fees charged for reporting period

Producer Oversight??

Claims Administration

Consumer Requested Reviews/Grievances/Complaints

(C) 2020 National Association of Insurance Commissioners

MO
Cross-Out
This may result in a duplication between years. 

MO
Sticky Note
Using the word "Individual" in lines 102 through 109 and 113 and 114 may make a responding company think you are only inquiring about applications taken for coverage in the Individual market.  Wouldn't we want the group market as well? 

MO
Sticky Note
Is there a reason we wouldn't want DOI complaints included? 

MO
Sticky Note
We recommend changing the wording of  69-74 to include 'claims' in front of 'denied' for clarity.

MO
Sticky Note
what are lines 89 and 91 seeking to obtain? The total amount copayments, coinsurance, and deductibles paid? The average of those? 



Term Explanation
Individual STLDI product products filed as individual to be sold in the individual market

Group STLDI product/coverage
products filed as group to be sold to a group, or otherwise filed with the purposes of marketing through 
an association, trust, administrator.  When reporting, data should be provided on each state of 
residence of the insureds, rather than where the association, trust, or administrator is sitused

Definition of STLDI and 
Renewal. We suggest 
definitions that track those 
used in both the Data Call 
and the SERFF Product Filing 
Coding Matrix.

Renewal
What if company is re-underwriting at "renewal" and essentially issuing a new product to the same 
individual

Individual renewal
Group renewal

Claims received
provide the total number of claims received during the reporting period for the insureds in the state for 
which reporting is being completed

Claims Paid
provide the total number of claims paid during the reporting period for the insureds in the state for 
which reporting is being completed

Claims denied
provide the total number of claims denied during the reporting period for the insureds in the state for 
which reporting is being completed

Commissions
Provide the total amount of commissions paid for policies issued to residents of the state for which 
reporting is being completed

Other Fees
Provide the total amount of other fees (non-commissions, association dues) paid on all policies issued 
to residents of the state for which reporting is being completed

Total Annual Premium
Provide the total annual premium collected from all policies issued to residents of the state for which 
reporting is being completed

online application directly using web-based interaction, portal, or web broker

(C) 2020 National Association of Insurance Commissioners

MO
Cross-Out
I don't think coverage can be issued to an administrator. What group type on the model would that be? 

MO
Sticky Note
Capitalize  - "online application" is not used anywhere else in the document. Does it need to be a defined term? 

MO
Sticky Note
all other groups is a proposed coverage

MO
Sticky Note
In MO we would treat it as a renewal if the  policy or certificate form number stays the same.  This may not be how other states would view this.

MO
Sticky Note
 Definition of STLDI and Renewal. We suggest definitions that track those used in both the Data Call and the SERFF Product Filing Coding Matrix.  
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