
 

 

 

 

November 22, 2022 
 

Ms. Rachel Hemphill 
Acting Chair. NAIC life Actuarial Task Force 
 
Mr. Fred Andersen 
Chair, Index Universal Life (IUL) Illustration (A) Subgroup (Subgroup) 
 
via email to jfrasier@naic.org    
 

Re.: Model Reg 582 Ideas   
 
Dear Ms. Hemphill and Mr. Andersen: 
 
The Transamerica Companies (“Transamerica”) appreciate the opportunity to provide comments on 
the Exposure for Model Reg 582 Ideas. First, we would like to voice support for the ACLI letter. Second, 
presuming the model is opened, we would like to suggest a minor change that would be helpful for not 
only Indexed Universal Life policy owners, but owners of other life products as well.  
 
Currently, in most states, insurance companies are prohibited from providing customers in force 
illustrations at then-current credited rates and charges under commonly occurring circumstances; the 
information in these illustrations is something that customers want and that companies want to 
provide.  
 
The problem is that companies are not allowed to provide any illustration, including an in force 
illustration, that fails either the lapse-support test or the self-support test according to the model 
regulation. Many in force products, e.g., Universal Life, fail at least one of these tests at current credited 
rates and charges. Transamerica often receives requests for in force illustrations for such policies and 
customers are disappointed when informed that we cannot provide one. This prohibition also seems to 
run counter to Section 10.C of the Illustration Model Reg which states that “upon the request of the 
policy owner, an insurer shall furnish an in force illustration of the current and future benefits and 
values based on the insurer’s present illustrated scale.” 
 
Below is a minor wording change to Section 10.C which would eliminate the requirement for in force 
illustrations to pass the self-support and lapse-support tests (recommended change in bold):  
 

NAIC Model 582 Section 10.C 
 
Upon the request of the policy owner, the insurer shall furnish an in force illustration of the 
current and future benefits and values based on the insurer’s present illustrated scale. This 
illustration shall comply with the requirements of Section 6A, 6B (except 6.B(9) and 6.B(10)), 
7A, and 7E. No signature or other acknowledgement of receipt of this illustration shall be 
required. 

 
Thank you for your consideration.  
 
Sincerely, Andrew DeMarco, Head of Life Solutions, Transamerica 
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