TO:	  Anne Obersteadt (aobersteadt@naic.org)
FROM:	  Brenda Cude, Ken Klein, and Brendan Bridgeland, NAIC Consumer Representatives
RE:	NAIC Consumer Representatives’ comments on July 20, 2026, draft of “Affordability     and Availability of Homeowners Insurance Playbook”
DATE:
We recognize that NAIC has invested a tremendous amount of time and expertise to create the Affordability and Availability Homeowners Insurance Playbook and are optimistic that states will find it helpful.
We have made a few suggestions in the attached file with the intention of working with you to improve the usefulness of the Playbook. We used Track Changes (Brendan’s edits are in the earlier sections and Brenda’s in the Consumer Education and Engagement section) and the comment feature to indicate our suggested edits.
Our comments center around the issues described below.
· The discussion of the various factors which may exacerbate affordability and availability issues is inconsistent in the possible relative importance of the various potential causal factors. Our comments encourage consistency in how these factors are discussed.
· The discussion about deductibles seems to imply that deductibles are higher because consumers are choosing higher deductibles as a cost-saving measure. While that is one explanation for higher deductibles, we believer the discussion should better represent as second explanation -- that the deductibles that insurers offer are  higher.
· We have suggested more accurate descriptions for the NAIC Consumer Representatives and their organizations that are mentioned in the Playbook.
· We suggest an alternative wording that more accurately reflects the insurance content in financial education curriculum. 
We also have made a few technical edits, including a newer reference for Schwacz et al., 2026.

