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The 2019 Regulatory 
Leadership Forum was held 
September 24-26 on Kansas 
City. Thirteen SPIR candidates 
attended. 

Attendees heard regulatory 
leadership presentations from 
the NAIC Officers and several 
commissioners, in addition 
to participating in a Media 
Workshop. 

The Practical Manager class 
was held in Kansas City at 
the NAIC Central Office in 
September 9-10. Eight SPIR 
Candidates attended. 

Attendees learned leadership 
skills including Personal 
Leadership, Taking the Lead, 
Achieving Results Through 
Others, Feedback and 
Difficult Discussions, Leading 
Performance Change Through 
Training, and many more. 
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OUTGOING BOARD MEMBERS
“Retirement is bittersweet as I have to let go of my position 
on the Board. This wonderful experience opened windows into 
new friendships, as well as, provided me the means to actively 
participate in creating and monitoring course work and educational 
requirements. Such experiences were valuable to managerial roles in 
MO. I wish continued success to the Program!”- Mary Mealer

2019 ANNUAL NAIC DESIGNATION 
PARTICIPANT BREAKFAST!
Join us to enjoy breakfast with other NAIC Designation Program participants and 
Designation Advisory Board members.

If you are attending the Austin National Meeting, please watch for your invitation 
email. Hope to see you there!

“As I approach retirement and reflect on my career as a regulator, I 
am humbled to have had a hand in improving the regulatory process, 
particularly during my tenure as the Western Zone Advisory Board 
Member of the Professional Designation Program. For the last 12 
years, I have witnessed the Program grow leaps and bounds under 
the leadership of the Board, but perhaps most importantly, with 
the assistance and valuable contributions of the NAIC Education 

Department, especially Debbi Hoge. This wonderful experience has opened up 
new friendships and instilled an appreciation of the opportunities and challenges 
of a program designed specifically to improve and broaden the knowledge base of 
thousands of state insurance regulators. Our designees have received nation-wide 
recognition for their accomplishments and I am confident the Board’s mission will 
continue to support that quest for knowledge.”- Pat McNaughton

REGULATORY LEADERSHIP 
FORUM

PRACTICAL MANAGER 
PROGRAM


