EXAM FX Comments – Appendix B

As a national education provider of continuing education, we appreciate the opportunity to provide feedback on Appendix B of the CE Reciprocity Agreement, Recommended Guidelines for Online Courses. 

We recommend rewording a couple of bullets, and adding a few new ones:
Under "Key Components"
1. Technical support/provider representative should be available during business hours and response provided within 24hours 1 business day of initial contact. (this clarifies that response time occurs within regular business hours)
0. Under Final Assessment (exam) Criteria:
1. Have monitor affidavit containing specific monitor duties and responsibilities printed available for monitor’s use to direct the taking of the final exam. Monitor will complete the affidavit after the exam is completed. 
1. (SUGGESTED ADDITION) Require agent attestation that both the course and the exam were completed without assistance from any person, program, or device.
1. (SUGGESTED ADDITION) Have policies and processes in place for when noncompliant behavior is detected (ie, browser refreshers, proxy completions, attempts to defeat exam security, etc.)

I'm also curious whether, in the interest of transparency, regulators would want education providers to disclose to what extent the content of an online course has been generated using AI, and to what extent the certificate exam questions have been generated using AI as well as the methodologies used to ensure accuracy and relevancy of any AI-generated course content. Not sure where that would fit into the form, however.

Look forward to participating in the discussion next week.

Sincerely,

Cynthia Davidson, CIC, ITP, SILA-F, CDEITM (she/her)
Director, Insurance Content & Compliance
D:  913-661-6550
M:  310-741-0207
www.ExamFX.com 
 
[image: A grey text on a white background

Description automatically generated]

image1.png
¢ ExamFX




