SILA - Adjuster Licensing Subgroup (SALS) Steering Committee Comments

Greetings, 

The SILA Adjuster Licensing Subgroup (SALS) steering committee on behalf of SILA submits the below comments for consideration to the Independent Adjuster Licensing Guideline (GL-1224-1).
Within GL-1224-1, the Definition of “Home State” (Section 2.F) is defined as:

“Home state” means the District of Columbia and any state or territory of the United States in which an independent adjuster maintains his, her or its principal place of residence or principal place of business where the adjuster physically works or is physically located and is licensed to act as a resident independent adjuster.
 
Our recommendation is to remove the “or physically located” from the definition, to read:
“Home state” means the District of Columbia and any state or territory of the United States in which an independent adjuster maintains his, her or its principal place of residence or principal place of business where the adjuster physically works and is licensed to act as a resident independent adjuster.

The inclusion of the phrase “Or physically located” in the definition is duplicative to the “adjuster physically works”.  The inclusion also leaves room for interpretation of the physical location of the individual or business.   The SALS Steering committee is also requesting clarification as to what issue is trying to be fixed with the modification to the language in the “home state” definition.   
 
The second recommendation for change is to remove the word “Salaried” from the definition of Staff (Company) Adjuster (Section 2.K).
“Staff (Company) Adjuster” means a person who is a (salaried) employee of an insurer or an affiliate of the insurer, and who is engaged in adjusting insured losses solely for that company or other companies under common control or ownership.

The existing definition that states “salaried employee” excludes individuals that are time-card employees.  Removing the addition of “salaried” and stating the definition as “employee” will ensure the definition is more inclusive of the Staff Adjuster population.  

 The SALS Steering Committee is also requesting the NAIC State Licensing Handbook- Chapter 18 be reviewed in consideration with the proposed changes to the Independent Adjuster Licensing Guideline. Both documents reference one another, and to ensure uniformity in the modifications of the definitions.

We appreciate your time and consideration regarding these proposed changes. 

Please let me know if you have any questions or concerns. 

Thanks, 

Kaitlyn Small, SILA-A
Director of Regulatory Compliance – Licensing & Registration
2100 Gateway Center Blvd., Suite 100
Morrisville, NC 27560
RegEd
Phone: 919.653.5461
