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MCAS Resources

Visit the 2018 MCAS Web page at:  
https://www.naic.org/mcas_main.htm

• Important Dates

• Participation Requirements

• Frequently Asked Questions

• Reporting Blanks

• Data Call and Definitions

• MCAS User Guide

• CSV Data Upload Instructions

Remember

The filing deadline is 

June 30th, 2019

https://www.naic.org/mcas_main.htm
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Market Conduct Data

Lender-Placed Insurance
• Single-Interest Auto

• Dual-Interest Auto

• Single-Interest Home Hazard

• Dual-Interest Home Hazard

• Single-Interest Home Flood

• Dual-Interest Home Flood

• Single-Interest Home Wind-Only

• Dual-Interest Home Wind-Only 

Lender-Placed Data Call & Definitions

• Lender-placed insurance has the 

same meaning as “Creditor-placed 

insurance” to be reported in the Credit 

Insurance Experience Exhibit (CIEE) 

of the Statutory Annual Statement
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Lender-Placed Data Call & Definitions

• Single Interest - insurance that 

protects only the creditor’s interest in 

the collateral securing the debtor’s 

credit

• Dual-interest - insurance that protects 

the creditor’s and the debtor’s interest 

in the collateral securing the debtor’s 

credit transaction.

Lender-Placed Data Call & Definitions

• Lender-placed auto includes insurance on 

automobiles, boats or other vehicles

• Lender-placed homeowners includes 

insurance on homes, mobile homes and 

other real estate. 

• Real Estate Owned coverages are NOT to 

be included in MCAS reporting.
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Data Reporting Methodology

Use the methodology and definitions 

used to file the CIEE of the Statutory 

Annual Statement.

Lender Placed MCAS Threshold

All companies licensed and reporting at least 

$50,000 of lender-placed auto or $50,000 of 

lender-placed homeowners (hazard, wind-

only and flood collectively) gross premium 

within any of the participating MCAS 

jurisdictions
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Threshold Example

• Kansas: Company direct premium:

➢ $70,000 for Lender-placed Auto (Meets 

Threshold)

➢ $45,000 for Lender-placed Home

• Missouri: Company direct premium:

➢ $0 for Lender-placed Auto

➢ $25,000 Lender-placed Home

Report Auto Data in KS and no data in MO

Threshold Example

$50K LPI Home Premium $40K LPI Auto Premium

X
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January 1st, 2018 – December 31st, 2018
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Interrogatory In-Force Coverage 

Questions

Collective premium threshold for lender 

placed home:

Home Hazard

+ Home Flood 

+ Home Wind-Only

Greater than or Equal to $50,000
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Interrogatory In-Force Coverage 

Questions

Collective premium threshold for lender 

placed home:

Home Hazard $35,000 – Respond “Yes”

+ Home Flood $75,000 – Respond “Yes”

+ Home Wind-Only $5,000 – Respond “Yes”

$115,000 (meets threshold)

Interrogatory In-Force Coverage 

Questions

Collective premium threshold for lender 

placed home:

Home Hazard $100,000 – Respond “Yes”

+ Home Flood $0 – Respond “No”

+ Home Wind-Only $0 – Respond “No”

Greater than or Equal to $50,000
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Interrogatory In-Force Coverage 

Questions

Collective premium threshold for lender 

placed home:

Auto $125,000 – Respond “Yes”

Home Hazard $100,000 – Respond “Yes”

Home Flood $0 – Respond “No”

Home Wind-Only $0 – Respond “No”

Interrogatory In-Force Coverage 

Questions

Collective premium threshold for lender 

placed home:

Auto $15,000 – Respond “No”

Home Hazard $100,000 – Respond “Yes”

Home Flood $0 – Respond “No”

Home Wind-Only $0 – Respond “No”
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Interrogatory In-Force Coverage 

Questions

Collective premium threshold for lender 

placed home:

Auto $125,000 – Respond “Yes”

Home Hazard $10,000 – Respond “No”

Home Flood $20,000 – Respond “No”

Home Wind-Only $10,000 – Respond “No”

Y

%

N
Leave blank

Interrogatories
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X

Interrogatories

Interrogatories
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Interrogatories

Interrogatories
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Lender Placed Insurance 

Claims Data Elements

Lender-Placed Claim Activity

Claim - A request or demand for payment of a loss that 

may be included within the terms of coverage of an 

insurance policy. Each claimant/insured reporting a loss is 

counted separately.

Include:

➢ Both first and third party claims.
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Claim

Exclude:

➢ An event reported for “information only”.

➢ An inquiry of coverage if a claim has not actually been 

presented (opened) for payment.

➢ A potential claimant if that individual has not made a 

claim nor had a claim made on his or her behalf. 

Lender-Placed Claim Activity

Do Not Count as Opened or Closed Claims

Precautionary Reserves
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Lender Placed Data Call & Definitions

Claims Closed with Payment – Claims closed with 

payment where the claim was closed during the reporting 

period regardless of the date of loss or when the claim 

was received. 

Final Claim Payment made December 20, 2018

Claim closed in company’s claims system 

January 5, 2019

Lender Placed Data Call & Definitions

Report as Open at 

end of 2018

Report as Closed With 

Payment in 2019
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Payment

Subrogation

Total Payment to Insured   =   $50,000

Subrogation Recovered     =   $50,000

Net Loss                             =    0

Lender-Placed Data Call & Definitions

Claims Closed WITHOUT Payment –

Include: 

➢ Claims that are closed because the amount claimed is 

below the insured’s deductible. 

Amount Below Deductible



18

Loss 

Adjustment

Claims closed with and without 

payment should include all claims that 

were closed DURING the reporting 

period regardless of the date of loss or 

when the claim was received
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Loss 

Adjustment 

Expenses Only

Indemnity 

Payment

Reopened Claims

If a claim is closed and is later re-opened, 

the re-opened claim should be counted as 

a new and distinct claim.
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Open & Closed: May 2017

Reopened: December 2017

Open: August 2017

Closed: October 2017

Reopened: March 2018

Reopened Claims

➢Closed With Payment

Or

➢Closed Without Payment
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Deductible 

Reimbursement

Subrogation Recovery

Do not report a claim as 

opened and closed:

➢ If the claim is reopened 

to reimburse an 

insured’s deductible 

➢ or to process a 

subrogation recovery

Always Remember…

You cannot close more claims than 

you have received.
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Speed of Claim Settlements

Claims Closed With & Without Payment

January 1, 2018 – December 31, 2018
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Number of days to settlement

➢The number of days from when the 
claim was reported

Reported

Aging on supplemental payments

➢The time the request for supplemental 
payment was received to the date of 
payment of the supplement

Request Received



24

Number of claims closed 

with payment during the 

period

Number of claims closed 

without payment during the 

period

Claims Closed With & Without Payment

Median Days
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Lender Placed Data Call & Definitions
Median Days to Final Payment – The median value for all claims closed with payment 

during the period. 

Calculation for losses with one final payment date during the reporting period: 

➢ Date the loss was reported to the company to the date of final payment. 

Calculation for losses with multiple final payment dates during the reporting period: 

➢ Date the request for supplemental payment received to the date of final payment (for 

each different final payment date.) 

Exclude: 

➢ Subrogation payments should not be included. 

Calculation Clarification / Example: 

➢ To determine the Median Days to Final Payment you must first determine the number 

of days it took to settle each claim. This is the difference between the date the loss 

was reported to the company, or the date the request for supplemental payment was 

received, to the date of final payment. The Median Days to Final Payment is the 

median value of the number of days it took to settle all claims closed with payment 

during the period. 

30 days to settlement

The median is the value above which and below 

which there are an equal number of values.

60 days to settlement

45 days to settlement
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Subrogation claims

➢Should be removed from set of claims 
used to calculate median

Not Included in 

Median Count

100 Closed Claims

20 Claims Closed 0-30 days

40 Claims Closed 31-60 days

40 Claims Closed 61-90 days

Median Value =  31 - 60 days
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Lender Placed Lawsuits

• Include only lawsuits brought by an applicant for insurance, a 

policyholder or a beneficiary as a plaintiff against the reporting insurer 

or its agent as a defendant

• Include all lawsuits, whether or not a hearing or proceeding before 

the court occurred

• Do not include arbitrations of any sort

• If one lawsuit seeks damages under two or more policies, count the 

number of policies involved as the number of lawsuits. 
➢ For example, if one lawsuit seeks damages under three policies, count the action as 

three lawsuits

• If one lawsuit has two or more complainants, report the number of 

complainants as the number of lawsuits. 

• Report a lawsuit in the jurisdiction in which the policy was issued with 

the exception of class action lawsuits. 
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Treatment of Class Action Lawsuits

• Report the opening and closing of a class action 

lawsuit once in each state in which a potential 

class member resides. 

• Include an explanatory note with your submission 

stating the number of class action lawsuits 

included in the data and the general cause of 

action. 

Lender-Placed Data Call & Definitions

Lawsuits Closed During the Period with 

Considerations for the Borrower

• A lawsuit closed during the reporting period in which a 

court order, jury verdict, or settlement resulted  in 

payment, benefits, or other thing of value, such as 

consideration to the applicant, policyholder, or 

beneficiary, in an amount greater than offered by the 

reporting company before the lawsuit was brought. 
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January 1st, 2018 – December 31st, 2018

Lender Placed 

Underwriting Data Elements
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Lender-Placed Data Call & Definitions

Master Policy
A Master Policy is a group policy providing coverage for the vehicles or 

property serving as collateral for a portfolio of loans. Individual 

coverage, typically in the form of a certificate, is issued from the Master 

Policy at the direction of the lender or servicer or automatically at the 

point in time when the borrower’s required voluntary insurance ceases 

to be in force.

Individual Policy
An Individual Policy is lender-placed insurance issued for an individual 

vehicle or property, respectively.

Lender-Placed Data Call & Definitions

Certificate
A Certificate is lender-placed insurance issued under a master policy for 

an individual vehicle or property, respectively.
-For example, if the insurer issues 300 certificates under a lender-placed master 

policy or policies, report 300 

In-Force
In-Force refers to a master policy, individual policy or certificate in effect 

during the reporting period.
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Lender-Placed Data Call & Definitions

Cancellations

• Cancellations include all cancellations of the policies and 

certificates where the cancellation was executed during the 

reporting year, regardless of the date of placement of the 

coverage.

Flat Cancellations

• A flat cancellation is when the coverage was cancelled effective 

the date of coverage with 100% refund of premium.
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Average Gross Placement Rate

• Average gross placement rate is the total number of coverages 

placed before cancellations during the reporting period, divided

by the average number of exposures during the reporting period  

• Average number of exposures means the average number of 

vehicles covered by lender-placed auto policies, or the average 

number of properties covered by lender-placed home policies 

during the reporting period.  
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Lender-Placed Data Call & Definitions

Gross Premium Written During Period
• The total premium written before any reductions for refunds for the 

particular type of lender-placed insurance during the reporting period. 

• Include premium only for lender-placed insurance for which a separate 

charge is made to the borrower. 

Net Premium Written During Period
• Gross premium written less refunds for the particular type of lender-placed 

insurance during the reporting period. 

• Include premium only for lender-placed insurance for which a separate 

charge is made to the borrower.

Lender-Placed Data Call & Definitions

Net Premium Written During Period for Policies/Certificates for 

Which No Separate Charge is Made to the Borrower
• Gross premium written less refunds for the particular type of lender-placed 

insurance during the reporting period. 

• Include premium only for lender-placed insurance for which no separate 

charge is made to the borrower. 

Premiums Earned During Period
• Earned premiums for the particular type of lender-placed insurance during 

the reporting period. 

• Include premium only for lender-placed insurance for which a separate 

charge is made to the borrower.
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Lender-Placed Data Call & Definitions
Dollars of Claims Paid During Period
• The total dollars paid for claims for the particular type 

of lender-placed insurance during the period. 

• Include paid claim dollars only for lender-placed 

insurance for which a separate charge is made to the 

borrower.

Dollars of Claims Incurred During Period
• The total dollars incurred for claims for the particular 

type of lender-placed insurance during the period.

• Include incurred claim dollars only for lender-placed 

insurance for which there is a separate charge to the 

borrower
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Lender-Placed Data Call & Definitions

Complaints Received Directly from the 

Department of Insurance

All complaints:

➢As identified by the DOI as a complaint

➢Related to LPI or insurance tracking

➢Sent or otherwise forwarded by the DOI to the 

reporting company



36

Lender-Placed Data Call & Definitions

Complaints Received Directly from any Person 

or Entity Other than the Dept. of Insurance
Any written communication that expresses dissatisfaction with a 

specific person or entity subject to regulation under the state’s 

insurance laws. An oral communication, which is subsequently 

converted to a written form in order to be analyzed and acted upon

Includes:

• Any complaint regardless of the subject of the complaint (claims, 

underwriting, marketing, etc.)

• Complaints received from third parties, including, but not limited to, 

lenders or servicers

• From social media sites if specific enough to meet the definition of 

complaint

Concludes

Market Conduct Annual Statement

2018 Data Year Filings

Lender-Placed Insurance

Data Elements
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Market Conduct Annual Statement

2019 Data Year Filings

Validation and Review

MCAS Validations

MCAS Validations are data checks programmed within 
the MCAS data submission application. 

• Errors - Some validations are considered to be Errors 
and must be corrected before submission of data is 
allowed.

• Warnings – Other validations are considered to be 
Warnings. Filings containing Warnings can be 
successfully submitted. 
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MCAS Validation Warnings

• MCAS Validations assist insurers in the review of their 

data within the MCAS application to ensure their data 

is accurate and entered as intended. 

• MCAS Validations assist state insurance regulators 

and NAIC staff in reviewing submitted MCAS data. 

MCAS Validation Warnings

It is understood that some validation warning 

failures may be generated on accurate data that 

is the result of valid circumstances.
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Comments
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State Regulators have Oversight

http://labortribune.com/wp-content/uploads/2013/04/Capitol.jpg
http://www.kansasmemory.org/item/212714/page/1
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Data Validation Notifications

The ABC Group

Company A

Company B

Company C
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Concludes

Market Conduct Annual Statement

2018 Data Year Filings

Validation and Review


