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MCAS Resources

Visit the MCAS Web page at: 
https://www.naic.org/mcas_main.htm

• Important Dates

• Participation Requirements

• Frequently Asked Questions

• Reporting Blanks

• Data Call and Definitions

• MCAS User Guide

• CSV Data Upload Instructions

https://www.naic.org/mcas_main.htm
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Remember

The filing deadline is 

April 30, 2019

Remember

MCAS Threshold: 

$50,000 in direct written premium 

or considerations 
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Life MCAS Data Elements
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Market Conduct Data

Life Policies

➢Individual Life Cash Value

➢Individual Life Non-Cash Value

➢Do not include Accidental Death and 

Dismemberment policies

Data Reporting Methodology
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Replacements

January 1, 2018 – December 31, 2018

January 1, 2018 – December 31, 2018

Replacements
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Life & Annuities Data Call & Definitions

Replacement Policy  

A policy and/or annuity contract application 

received by your company that is intended to 

replace an existing policy and/or annuity contract 

according to each states definition of a 

replacement. This may include both external and 

internal replacements according to each state’s 

replacement law. 

Life & Annuities Data Call & Definitions

Replacements Include: 

➢ loan purchases, if the original policy is 

surrendered, 

➢ surrenders, if a replacement policy is issued in 

conjunction with the surrender 

➢ 1035 exchanges 
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Life & Annuities Data Call & Definitions

Replacements Do Not Include: 

➢ policy conversions 

➢ exchanges of a group policy for an individual 

policy 

Replacement
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Replacement

2 Replacements

Your Company

Your Company

Replacement

Internal Replacement

Original Policy
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Your Company

Replacement

External Replacement

Original Policy

Outside 

Company

Surrenders

X
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Life & Annuities Data Call & Definitions

Surrenders:

➢ Life Insurance policies or annuity contracts 

terminated at the request of the policy owner

Life & Annuities Data Call & Definitions

Surrenders Do Not Include:

➢ Life Insurance policies or annuity contracts not 

taken or cancelled during the free look period

➢ For annuities, systematic withdrawals and 

partial withdrawals 
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Surrenders

X

Policies Issued 
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Policies Issued 

X

Policies Issued 

January 1, 2018 – December 31, 2018
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Policies Issued

➢ Joint policies – Use the age of the oldest 

insured when reporting policies issued 

broken out by age

➢ Internal and External replacements should 

be reported as new policies/contracts issued 

during the reporting period, as well as 

reported in the numbers of internal and 

external replacements.

Policies Applied For 
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Life & Annuities Data Call & Definitions

Policies/Contracts Applied For 

Applications for life insurance or annuities 

that are submitted to the company which 

have or will result in a formal offer of an 

insurance or annuity contract or a formal  

declination of the application by the company. 

Applications that are declined by a broker-

dealer or producer and never reviewed by the 

company are not included in this count.

Free Looks
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Life & Annuities Data Call & Definitions

Free Look 

A set number of days provided in an 

insurance or annuity contract that allows time 

for the purchaser to review the contract 

provisions with the right to return the contract 

for a full refund of all monies paid. Report the 

number of policies or contracts that were 

returned by the owner under the free look 

provision during the period, regardless of the 

original issuance date.

Free Looks

Policies with Free Look 

Provision

Policies where Free Look 

Provision was Exercised

X
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Original Returned

Alternative Accepted

Free Looks

Counts as Free Look

Counts as Policy Issued

Free Looks

January 1, 2018 – December 31, 2018
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End of Reporting Period December 31, 2018

Policies In Force 

Premiums

The actual amount of direct premiums written during 

the reporting period and should be determined in the 

same manner used on the financial annual statement
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Group Life Insurance

X

Individual Life Insurance

Life Insurance Premium

Face Amount 
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Face Amount 

Complaints
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Life & Annuities Data Call & Definitions

Complaint 

Any written communication that expresses 

dissatisfaction with a specific person or entity 

subject to regulation under the state’s 

insurance laws. An oral communication, 

which is subsequently converted to a written 

form in order to be analyzed and acted upon, 

will meet the definition of a complaint for this 

purpose.

Life & Annuities Data Call & Definitions

Complaints Include: 

➢ Any complaint regardless of the subject of 

the complaint (claims, underwriting, 

marketing, etc.

➢ Complaints received from third parties
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Claims

Claims
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Claims

Claims

January 1, 2018 – December 31, 2018
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Proof of Loss                     December 15, 2017

Claim January 12, 2018

Claims

Proof of Loss                     December 15, 2017

Claim January 12, 2018

Paid within 60 days

Claims
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Proof of Loss                     December 15, 2018

Claim January 12, 2019

Claims

Proof of Loss                     December 15, 2018

Claim January 12, 2019

Not included in count

Claims



29

1 claim
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2 Claims

Term Life

Whole Life

With 

Cash

Value

Without

Cash

Value
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Term Life

Whole Life

With 

Cash

Value

Without

Cash

Value

1 Claim

1 Claim

Days to payment for due proof of loss is 

measured from:

Date the due Proof of Loss was received

To

Date the Payment Issued
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Days to payment for the claim received is 

measured from:

Date the claim was received

To

Date the Payment Issued

Claims
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A demand for payment was 

made, but payment was not 

made.

The settlement amount was 

less than the policy face 

amount.

A demand for payment was 

made, but payment was not 

made.
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The settlement amount was 

less than the policy face 

amount.

A demand for payment was 

made, but payment was not 

made.

The claim is in dispute and 

remains unresolved at the end 

of the reporting period.

During the Period

End of the Period
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Claims

Life & Annuities Data Call & Definitions

Contestability Period

The contestability period is the period of time 

before a policy’s incontestability clause 

becomes effective. During this period, a 

company may contest a claim based upon 

material misrepresentation or concealment 

during the policy application process.  The 

contestability period is usually 2 years. 
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Life & Annuities Data Call & Definitions

Contestability Period

Do not report claims on guaranteed issue life 

policies and do not report claims that are 

contested after the incontestability clause is 

in effect. 

Guaranteed Issue Contested after Incontestability 

Clause in effect

Life & Annuities Data Call & Definitions

REPORT:

During Contestability Period
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Claims

MCAS Data Element Differences 

for Annuities
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Annuity Replacement Age Breakout 

Immediate and Deferred Contracts 
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Life & Annuities Data Call & Definitions

Annuity Considerations 

Funds deposited to or used to purchase 

annuity contracts issued by the company. 

➢ Do not report “Other Considerations” or 

“Deposit-Type Contract” considerations. 

➢ MCAS requires that you report only 

allocated considerations on contracts that 

have a mortality or morbidity risk. 

Deposit Type Funds
X

X

Annuity Considerations

Pension Fund



40

Concludes
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2018 Data Year Filings
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Validation and Review
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MCAS Validations

MCAS Validations are data checks programmed within 
the MCAS data submission application. 

• Errors - Some validations are considered to be Errors 
and must be corrected before submission of data is 
allowed.

• Warnings – Other validations are considered to be 
Warnings. Filings containing Warnings can be 
successfully submitted. 

MCAS Validation Warnings

• MCAS Validations assist insurers in the review of their 

data within the MCAS application to ensure their data 

is accurate and entered as intended. 

• MCAS Validations assist state insurance regulators 

and NAIC staff in reviewing submitted MCAS data. 
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MCAS Validation Warnings

It is understood that some validation warning 

failures may be generated on accurate data that 

is the result of valid circumstances.
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Comments
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State Regulators have Oversight

Data Validation Notifications

http://labortribune.com/wp-content/uploads/2013/04/Capitol.jpg
http://www.kansasmemory.org/item/212714/page/1
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The ABC Group

Company A

Company B

Company C
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