
1 

© 2018 National Association of Insurance Commissioners 

Market Conduct Annual Statement 

2017 Data Year Filings 

Property & Casualty 

Data Elements and Validations 

This product, including its associated materials, content, subject 
matter, visual elements, and text, is the exclusive property of the 
National Association of Insurance Commissioners (NAIC) and is fully 
subject to the ownership rights of the NAIC under copyright laws of 
the United States.  
 
The NAIC grants you a non-exclusive, non-transferable license to 
use this electronic NAIC product for your own personal, non-
commercial use. Neither concurrent use on two or more 
computers, nor use in a local area network or other network is 
permitted without separate authorization and the payment of 
other license fees.  
 
Distributing, transmitting, or posting the electronic document in 
any electronic or printed form, or presenting or adapting product 
content for the purposes of public presentation, delivery, or 
publication is strictly prohibited without written permission of the 
NAIC. 

 



2 

Market Conduct Annual Statement 

2017 Data Year Filings 

Property & Casualty 

Data Elements 

 

Private Passenger 
Homeowners 



3 

MCAS Resources 

Visit the 2017 MCAS Web page at: 
http://www.naic.org/mcas_2017.htm 

 

• Important Dates 

• Participation Requirements 

• Frequently Asked Questions 

• Reporting Blanks 

• Data Call and Definitions 

• MCAS User Guide 

• CSV Data Upload Instructions 

Remember 

 

The 2017 filing deadline is  

April 30, 2018 

http://www.naic.org/mcas_2017.htm
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Remember 

MCAS Threshold:  

 $50,000 in direct written premium 

 

Arkansas Threshold: 

 $7 million in direct written premium 

 $50,000 in direct written premium 

Remember 

Report on a “Claimant” basis 

 

You are to report the number of 

reserves/lines/features opened for each 

coverage part per claim. 
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Reporting on a Claimant Basis 

• HO Claim Received 

by company 

includes: 

 

• Liability – 2 lines 

• MedPay – 2 lines 

• Dwelling – 1 line 

• Pers. Prop – 1 line 

• Number of Claims 

Reported in MCAS: 

 

 

• Liability – 2 

• MedPay – 2 

• Dwelling – 1 

• Pers. Prop. – 1 

 

 

 

Homeowners & Auto Entry Sections: 

Interrogatories 

Claims 

Underwriting 
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Interrogatories 

Interrogatories 
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Interrogatories 

Interrogatories 
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Homeowner & Auto  

Claims Data Elements 

Homeowners Coverage Parts 

Dwelling 

Personal Property 

Liability 

Medical Payments 

Loss of Use   
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Auto Coverage Parts 
Collision 
Comprehensive/Other than Collision 
  Bodily Injury 
  Property Damage 
  Uninsured/Underinsured Motorist Bodily Injury  

(UMBI) 

  Uninsured/Underinsured Motorist Property 
 Damage (UMPD) 

  Medical Payments 
  Combined Single Limits 
  Personal Injury Protection 

Do not mix claims!!! 
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Opened & Closed Claims 

January 1, 2017 – December 31, 2017 

Auto/Homeowners Data Call & Definitions 
 
Claim - A request or demand for payment of a loss that 

may be included within the terms of coverage of an 

insurance policy. Each claimant/insured reporting a loss is 

counted separately. 

 

Include: 

 

 Both first and third party claims. 
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Auto/Homeowners Data Call & Definitions 
 
Claim 

 

Exclude: 

 An event reported for “information only”. 

 An inquiry of coverage if a claim has not actually been 

presented (opened) for payment. 

 A potential claimant if that individual has not made a 

claim nor had a claim made on his or her behalf.  

Do Not Count as Opened or Closed Claims 

Precautionary Reserves 
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Collision Claim 

Transportation Expense Claims 

Do Not Count as Separate Claims 

Auto Data Call & Definitions 
 

Clarification:  

 

 Rental/transportation/tow expenses which 

are paid as a result or part of a collision 

claim should not be counted as separate 

claims.  
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Auto/Homeowners Data Call & Definitions 
 
Claims Closed with Payment – Claims closed with 

payment where the claim was closed during the reporting 

period regardless of the date of loss or when the claim 

was received.  

 

Report as Open at 

end of 2017 

 

Report as Closed With 

Payment in 2018 

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=QkuhqhaXcJWE4M&tbnid=msnrn_lHMii7OM:&ved=0CAUQjRw&url=http://www.bubblews.com/news/view/962241&ei=tArYUs-LFNO1kQf-iYGYBg&bvm=bv.59568121,d.eW0&psig=AFQjCNGaPNBnId4acfYudkGvQJrz-UiU5A&ust=1389976583474636
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=QkuhqhaXcJWE4M&tbnid=msnrn_lHMii7OM:&ved=0CAUQjRw&url=http://www.bubblews.com/news/view/962241&ei=tArYUs-LFNO1kQf-iYGYBg&bvm=bv.59568121,d.eW0&psig=AFQjCNGaPNBnId4acfYudkGvQJrz-UiU5A&ust=1389976583474636
https://www.google.com/imgres?imgurl=http://www.bubblews.com/assets/images/news/133314455_1384027878.png&imgrefurl=http://www.bubblews.com/news/1538686-bubblews-payment-delayed-nah&docid=RLCTWAp_osZ-UM&tbnid=ltN8-icV4ocuuM&w=300&h=300&ei=tArYUtGFFIajkQeWyYGYBQ&ved=0CAMQxiAwAQ&iact=c
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Payment 

Subrogation 

Total Payment to Insured   =   $50,000 

Subrogation Recovered     =   $50,000 

Net Loss                             =    0 

Auto/Homeowners Data Call & Definitions 
 
Claims Closed WITH Payment –  

Include:  

 Claims that are closed because the amount claimed is 

below the insured’s deductible.  
 

Claims Closed WITHOUT Payment –  

Include:  

 Claims that are closed because the amount claimed is 

below the insured’s deductible.  

 

 

Amount Below Deductible 
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Loss  

Adjustment 

 

Claims closed with and without 

payment should include all claims that 

were closed DURING the reporting 

period regardless of the date of loss or 

when the claim was received 
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Loss  

Adjustment 

Expenses Only 

 Indemnity 

Payment 

Reopened Claims 
 

 

If a claim is closed and is later re-opened, 

the re-opened claim should be counted as a 

new and distinct claim. 
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Open: August 2016 

Closed: October 2016 

Reopened: March 2017 

 

 

 

 

 

 

 

 

 

 

Open & Closed: May 2016 

Reopened: December 2016 

 

Reopened Claims 
 

Closed With Payment 

               

 Or 

 

Closed Without Payment 
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Deductible 

Reimbursement 

Subrogation Recovery 

Do not report a claim as 

opened and closed: 

 If the claim is reopened 

to reimburse an 

insured’s deductible  

 or to process a 

subrogation recovery 

Always Remember… 
 

You cannot close more claims than you 

have received 
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Speed of Claim Settlements 

Median Days 
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Auto/Homeowners Data Call & Definitions 
 

Median Days to Final Payment – The median value for all claims closed with payment 

during the period.  
 

Calculation for losses with one final payment date during the reporting period:  

 Date the loss was reported to the company to the date of final payment.  

 

Calculation for losses with multiple final payment dates during the reporting period:  

 Date the request for supplemental payment received to the date of final payment (for 

each different final payment date.)  
 

Exclude:  

 Subrogation payments should not be included.  
 

Calculation Clarification / Example:  

 To determine the Median Days to Final Payment you must first determine the number 

of days it took to settle each claim. This is the difference between the date the loss 

was reported to the company, or the date the request for supplemental payment was 

received, to the date of final payment. The Median Days to Final Payment is the 

median value of the number of days it took to settle all claims closed with payment 

during the period.  

30 days to settlement 

 

The median is the value above which and below  

which there are an equal number of values. 

 

60 days to settlement 

 

45 days to settlement 
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Number of days to settlement 

The number of days from when the 
claim was reported. 

 

 

 

 

 

 

 

 

Reported 

Aging on supplemental payments 

The time the request for supplemental 
payment was received to the date of 
payment of the supplement. 

 

 

 

 

 

 

 

 

Request Received 
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Subrogation claims 

Should be removed from set of claims 
used to calculate median. 

 

 

 

 

 

 

 

 

Not Included in 

Median Count 

100 Closed Claims 

10 Claims Closed 0-30 days 

20 Claims Closed 31-60 days 

30 Claims Closed 61-90 days 

Median Value =  61 - 90 days 
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Claims Closed With & Without Payment 

Claims Closed With & Without Payment 

January 1, 2017 – December 31, 2017 
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Number of claims closed with  

payment during the period 

Number of claims closed without  

payment during the period 

Claims Closed With & Without Payment 

Suits 
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Auto/Homeowners Data Call & Definitions 
 

Suit – A court proceeding to recover a right to a claim, including suits for arbitration 

cases. 
 

Exclude: 

 Subrogation claims where suit is filed by the company against the tortfeasor. 

 Non-suit legal activity or litigation filed by an insurer, including, but not limited to: 

request to compel an independent medical examination, an examination under oath, 

and declaratory judgment actions filed by an insurer. 
 

Auto/Homeowners Data Call & Definitions 
 

 

Calculation Clarification: 

 Suits should be reported on the same basis as claims. One suit should be reported 

for each / claimant / coverage combination, regardless of the number of actual suits 

filed. 

 One suit with two claimants would be reported as two suits as any awards/payments 

made would be made to the claimants individually. 

 One suit filed seeking damages for multiple coverages should be reported as one 

suit for each applicable coverage. 

 Suits should be reported in the state in which the claim was reported on this 

statement.  

 Treatment of class action lawsuits: Report the opening and closing of a class action 

lawsuit once in each state in which a potential class member resides. Include an 

explanatory note with your submission and state the number of class action lawsuits 

included in the data and the general cause of the action. 
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Arbitration Lawsuit 

Lawsuit 

1 2 3 4 5 
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Claim – Multiple Coverage's 

Collision 

Comprehensive 

Bodily Injury 

Property Damage 

Report one lawsuit for each 

applicable claimant/coverage 

combination 

Lawsuit 

Report  Lawsuit  to Tennessee 

Claim  
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Homeowner & Auto  

Underwriting Data Elements 
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2 

Autos 

1 

Policy 
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January 1, 2017 – December 31, 2017 
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Auto/Homeowners Data Call & Definitions 
 
New Business Policy Written – A newly written 

agreement that puts insurance coverage into effect during 

the reporting period.  

 

Exclude:  

 Renewals or ‘re-written’ policies unless there was a 

lapse in coverage.  

 

 

Private Passenger Homeowners 
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   Homeowners 
Include:  

 Mobile/manufactured homes intended for use as a dwelling.  

 Renters insurance, policies covering log homes, land homes, and site 

built homes are included.  

 Inland Marine or Personal Articles endorsements.  
 

Exclude:  

 Farmowners is not included as it is considered to be Commercial Lines 

for purposes of this project.  

 Umbrella policies.  

Those policies issued on automobiles owned or leased by an individual or 

by husband and wife resident in the same household that are reported on 

lines 19.1, 19.2, and 21.1 of the state page of the financial annual 

statement.  

   Private Passenger Auto 
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   Private Passenger Auto 

X 
Commercial Business 

Business Auto-Privately 

Titled & Insured 
Assigned Risk Pool 

RV’s and Motorhomes 

 

 

 

 

 

 

Motorcycles 

Non-owned Coverage 

X 
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Antiques 

 

 

 

 

 

 

Collectibles 

 

 

 

 

 

 

ATV’s 

 

 

 

 

 

 

Snowmobiles 

 

 

 

Trailers 

 

 

 

Dune Buggies 

Not 

Included 
 

 

 

 

Inland Marine 

 

 

 

Fleet Policies 

Non-Renewed and Cancelled Policies 
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Insured's Request 

 

 

 

 

 

 

Company Initiated 

Non-Renewals 

 

 

 

 

 

 

 

Insured's Request 

 

 

 

 

 

 
2 cars 

1 non-renewal 

 

 

 

 

 

 

Company Initiated 

Non-Renewals 
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Cancellations 

 

 

 

 

 

 

 

 

 

Insured's Request 

Cancellations- 

Non-Payment, Non-Sufficient Funds, Insured’s Request 

 

 

 

 

 

 

 

 

 

Non-Pay/ 

Non-Sufficient Funds 

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjyq4Hi3KnJAhWFyT4KHQUiCusQjRwIBw&url=http://chicagoeviction.com/evictions/illinois-tenant-eviction-process-for-tenant-not-paying-on-time/&bvm=bv.108194040,d.cGc&psig=AFQjCNHCv6fk1Pn671LoyfO9Qk78xE06AQ&ust=1448477275513094
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January  - non-pay 

April  - non-pay 

November  - non-pay 

 

3 Cancellations 

Cancellations 

 

 

 

 

 

 

 

 

 

Insured's Request 

 

 

 

 

 

 

Company Initiated 

Cancellations- 

Non-Payment, Non-Sufficient Funds, Insured’s Request 

 

 

 

 

 

 

 

 

 

Non-Pay/ 

Non-Sufficient Funds 

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjyq4Hi3KnJAhWFyT4KHQUiCusQjRwIBw&url=http://chicagoeviction.com/evictions/illinois-tenant-eviction-process-for-tenant-not-paying-on-time/&bvm=bv.108194040,d.cGc&psig=AFQjCNHCv6fk1Pn671LoyfO9Qk78xE06AQ&ust=1448477275513094
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Company Initiated 

Cancellations - Company Initiated 

 

 

 

 

 

 

 

 

 

Company Initiated 

Cancellations - Company Initiated 
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Company Initiated 

Cancelled: 

< 60 days 

60 – 90 Days 

> 90 days  

Cancellations - Company Initiated 

 

Originally Effective  

October 1, 2014 

 

Renewed  

October 1, 2015 

 

Cancelled  

October 15, 2015 

Policy cancelled more than 90 days from 

the effective date 
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Notice Issuance Date 

Effective Date of Cancellation 

Determines Year to 

Report the 

Cancellation in MCAS 

Determines which 

category of 

cancellations it should 

be reported in (first 59 

days, 60-90 days or > 

90 days) 

Cancellations - Company Initiated 

 

Originally Effective 

October 20, 2017 

 

Cancellation Notice Issued 

December 15, 2017 

 

Cancellation Effective Date 

January 2018 

Report 

Cancellation in 

2017 MCAS 

Cancelled within First 

59 Days 

Cancellations - Company Initiated 
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Complaints 

Auto/Homeowners Data Call & Definitions 
 

Complaint – any written communication that 

expresses dissatisfaction with a specific person 

or entity subject to regulation under the state's 

insurance laws. An oral communication, which is 

subsequently converted to a written form in order 

to be analyzed and acted upon, will meet the 

definition of a complaint for this purpose. 
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Auto/Homeowners Data Call & Definitions 
 

Complaints Include:  

 From social media sites if specific enough to 

meet the definition of complaint 

 Any complaint regardless of the subject of the 

complaint (claims, underwriting, marketing, etc. 

 Complaints received from third parties 

Concludes 

Market Conduct Annual Statement 

2017 Data Year Filings 

Property & Casualty 

Data Elements 
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Market Conduct Annual Statement 

2017 Data Year Filings 

 

Validation and Review 
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Validation and Review 
 

 Listed warnings 

Validation and Review 
 

 Listed warnings 

 Ratios 
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Validation and Review 
 

 Listed warnings 

 Ratios 

 Data comparisons 
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Validation and Review 
 

 Listed warnings 

 Ratios 

 Data comparisons 

 General review 
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State Regulators have Oversight 

Data Validation Notifications 

http://labortribune.com/wp-content/uploads/2013/04/Capitol.jpg
http://www.kansasmemory.org/item/212714/page/1


48 

 

The ABC Group 

Company A 

Company B 

Company C 

Comments 
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Concludes 
2017 Data Year Filings 

 


