10.

11.

12.

Attachment Two
Consumer Liaison Committee
12/3/20

REPORTS & ARTICLES ON DECEPTIVE MARKETING & SALES PRACTICES
OF INDIVIDUAL HEALTH PLANS

“Private Health Coverage: Results of Covert Testing for Selected Offerings” GAO-20-634R)

“Shortchanged: How the Trump Administration’s Expansion of June Short-Term Health
Insurance Plans Is Putting Americans at Risk”, U.S. House Energy & Commerce Committee,
June 2020.

D. Palanker, J. Volk and M. Kona, “Seeing Fraud and Misleading Marketing, States Warn
Consumers About Alternative Health Insurance Products,” To the Point (blog), The
Commonwealth Fund, October 30, 2019. https://dol.org/10.26099/c32n-5998

C.L. Young and K. Hannick, “Misleading Marketing of Short-Term Health Plans Amid COVID-
10,” Brookings Institute, March 24, 2020.

S. Corlette, K. Lucia, D. Palanker, O. Hoppe, “The Marketing of Short-Term Plans: An
Assessment of Industry Practices and State Regulatory Responses,” Urban Institute, January
20109.

E. Curran, D. Palanker and S. Corlette, “Short-Term Health Plans Sold Through Out-of-State
Associations Threaten Consumer Protections,” To the Point (blog), Commonwealth Fund,
January 31, 2019. https://dol.org/10.26099/n2qe-rk02

Georgetown University Center on Health Insurance Reforms, “State Options to Protect
Consumers and Stabilize the Market: Responding to President Trump’s Executive Order on
Short-Term Health Plans,” Georgetown University Health Policy Institute, December 2017.
https://www.rwjf.org/content/dam/farm/reports/issue_briefs/2017/rwjf441920

“Philly woman shops on website selling fake health insurance,” Insurance Fraud News,
Coalition Against Insurance Fraud, May 22, 2019.

Reed Abelson, “It Looks Like Health Insurance, but It’s Not. ‘Just Trust God’, Buyers Are
Told,” New York Times, January 2, 2020. https://nyti.ms/35gb2GX

J. Deam, “A doctor’s scribbled note leads to patient losing health insurance,” Houston
Chronicle, November 27, 2019 updated December 3, 2019.
https://www.houstonchronicle.com/business/article/A-doctor-scribbled-note-leads-to-
patient-14865448.php

J. Deam, “Risky Business: Buying health insurance in the new age of deregulation,” Houston
Chronicle, Novebmer 27, 2019 updated December 3, 2019.
https://www.houstonchronicle.com/business/article/Risky-Business-Buying-health-
insurance-in-the14865415.php

S. Gantz, “Short-term health plan regulations vary significantly by state, study finds,”
Philadelphia Inquirer, May 7, 2019.


https://dol.org/10.26099/n2qe-rk02
https://nyti.ms/35gb2GX
https://www.houstonchronicle.com/business/article/A-doctor-scribbled-note-leads-to-patient-14865448.php
https://www.houstonchronicle.com/business/article/A-doctor-scribbled-note-leads-to-patient-14865448.php
https://www.houstonchronicle.com/business/article/Risky-Business-Buying-health-insurance-in-the14865415.php
https://www.houstonchronicle.com/business/article/Risky-Business-Buying-health-insurance-in-the14865415.php



